3akoH P® ot 07.02.1992 N 2300-1 "O 3awmTe npas notpedutenein” (pea. ot 02.07.2013)

7 deBpans 1992 roga N 2300-1

POCCUUCKASl ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,

ot 02.07.2013 N 185-93)

KoHcynbTaHTlIntoc: npumevanune.

[aHHbIi JOKYMEHT pacnpoCTpaHseTcs Ha [OoroBopbl AOOPOBOMBHONO CTPaxOBaHWA MMYyLLECTBa rpaxaaH
NUWb B Criyyasx, Korga CTpaxoBaHWE OCYLLECTBIISETCH WUCKMOYUMTENBHO AN JIMYHbIX, CeMEWHbIX, AOMALLHUX,
ObITOBBIX W  WHbIX HYXO, HE CBSI3aHHbIX C OCYLIECTBIIEHWEM NPEeAnpPUHMMATENbCKON  AEATENbHOCTU
(MocTaHoBneHue NneHyma BepxosHoro Cyaa P® ot 27.06.2013 N 20).

HacTtoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAWOLWME MeXAay noTpedbutensamum v M3rotToBUTENSMM,
NCMNOMHUTENsIMK, MMNOPTEpPaMK, NpoAdaBuaMy MNpu MNpogaxe TOBApoOB (BbIMOMHEHWUM paboT, Oka3aHuu YCnyr),
ycTaHaBnvMBaeT npaea noTpebutenen Ha npuobpeTeHnMe ToBapoB (paboT, ycnyr) Hagnexallero kadectesa wu
Ge3onacHbIX AN XWU3HW, 340POBbS, MMYLLECTBa NOTPEOUTENEN 1N OKpYXKaloLLEn cpeapl, MonydeHme nHgopmasmmn o
ToBapax (pabotax, ycnyrax) M 00 WX W3rotoBUTENAX (MCMOMHUTENAX, NpoAaBuax), MNPOCBELLEHME,
rocygapCTBEHHY0 M OBOLLECTBEHHYIO 3aluUTy MX MHTEPecoB, a Takke onpedenser MexaHu3m peanu3aumm 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIEe NOHATUSA, UCNONb3yeMble B HacToswem 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTawmin nM ucnonb3ywmn ToBapbl (paboTbl, YCMNyrn) MWCKNKOYMTENbHO ANS JINYHbIX, CEMENHbIX,
OOMALLHUX U UHbIX HYX[, HE CBA3aHHbIX C OCYLLIECTBNEHMEM NPEANPUHMMATENBCKON AEATENBHOCTY;

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBOM OPMbI, a TaKke
WHAMBUAOYanNbHbIA NPeanpuHMMaTenb, NPOM3BOASLLME TOBaphbl ANs peanv3aunn noTpedutensm;

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuW3auus Hes3aBUCUMO OT €€ OpraHW3auuoHHO-NMPaBOBOM (OPMbl, a Takke
WHOUBMAYANbHbLIN NpeanpuHMMaTenb, BbIMOMHAKWME paboTbl MMM OKasbiBaKLWME YCyrn noTpeduTtensam no
BO3Me3HOMY AO0roBOpY;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBOW POPMBbI, a TaKke UHANBUAYANbHBLIN
npegnpvHumaTenb, peanuaytoLme ToBapbl NOTPebnTenam no 4OroBopy Kynnu-npoaaxu;
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboThl, ycnyrn) unu obsizaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHLIM 3aKOHOM NGO B YCTAHOBMNEHHOM UM MOPSAKE, UMW YCNOBUSIM Jorosopa (npu nx
OTCYTCTBUM WX HEMOSMHOTE YCMNOBUA OBOLIYHO NpeabsBnAsemMbiM TpeboBaHUAM), UMK LensM, ANS KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga obbl4HO WCMOMb3YEeTCsA, UMM LensaM, O KOTOpbIX NpoAaseLl, (MCNOMHUTENb) Obin
nocTaBneH B WM3BECTHOCTb MoTpebuTernem npu 3akmnoyeHuu [oroBopa, unm obpasuy v (Mnn) onvMcaHui npu
npoaaxe ToBapa no obpasyy 1 (Unu) No onNUcaHuo;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLEeCTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHWMbI HEeOOCTaToOK WM HeJoCcTaTok,

KOTOpbIN He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTtpaT BPEMEHW, WK BbISIBNSAETCA
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HeOQHOKPaTHO, UM NPOSABIISETCS BHOBb MOCIE €ro yCTPaHeHUs!, unu apyrme nogobHble HegoCTaTKy;
(B peq. PepepanbHbiX 3aKoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OesonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCryru) Ans XXM3HW, 340POBbS,
umyLlecTBa noTpebutens n okpyxawlen cpefbl Mpu OObIYHBIX YCMNOBUSAX €ro WUCMONb30BaHWS, XPaHEeHWus,
TPaHCMOPTUPOBKN N yTURM3aLUMK, a Takke 6e30nacHOCTb Npouecca BbINONHEHNS paboTbl (Oka3aHus ycrnyri);

YyNOMHOMOYEHHasi Uu3rotoBuTenem (NpogasBLOM) oOpraHuM3auus WnM  YNnOMHOMOYEHHbIA U3rOTOBUTENEM
(MpogaBuom)  uwHAMBMAYyaAnbHBIA  NpegnpuHuMaTens (ganee - YNONMHOMOYEHHas  OpraHusaums  wunm
YMOMHOMOYEHHbIA UHOUBMAYANbHBIA NpeanpuvHMMaTtenb) - OpraHu3auud, OCYLLEeCTBRALWaa onpeaereHHyo
OeaTenbHOCTb, WNW  opraHv3auuns, co3fjaHHad Ha Tepputopumn Poccuinckon ®degepaumm  U3rotoBUTENEM
(npogaBuom), B TOM YMCME MWHOCTPaHHbIM W3roToBUTENEM (MHOCTpPaHHbIM MNPOAABLIOM), BbIMOMHSAKOLWME
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3roToButTenem (MpogaBLOM) U YMOMHOMOYEHHbIE UM Ha
NPUHATME U YOOBNETBOpeHue TpeboBaHMn noTpedbuTenen B OTHOLWEHMN TOBapa HeHaanexalero kayecrsa, nmbo
WHOMBMAYaAlNbHBIN  NpeanpyHMMaTenb, 3aperMcTpupoBaHHbIn  Ha  Tepputopum  Poccuiickon  depepauumu,
BbIMOMHSAOLWMIA onpeaeneHHble PYHKUMM Ha OCHOBaHWWM JOroBopa C U3rotoBuTenem (NpogasLoM), B TOM YMChe C
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHBIM MPOAABLOM), W YMNONHOMOYEHHbIN WM Ha MPUHATME U
yaoBneTBopeHne TpeboBaHu noTpebutenen B OTHOLLEHUN TOBapa HeHaanexallero KayecTsa;

(ab3aL BBegeH depepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

uMnopTep - opraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NPaBoBOW (POPMbI UMW UHAUBMAYASbHbINA
npeanpuMHMMaTernb, OCYLLEeCTBMsWME MMMIOPT ToBapa AMs €ro nocrefywlen peanusauum Ha TeppuTopumn
Poccuiickon ®egepauun.

(ab3aL BBegeH depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

naga |. OBLUUE MONOXEHUSA
Cratb4a 1. [paBoBOe perynmpoBaHMe OTHOLLEHUI B 0OnacTu 3awmTel NpaB notpeburtenen

1. OTHOLWEHUSA B 06M1acTh 3almThbl NpaB NnoTpeduTtenen perynupytoTcsa paxgaHCKMM Kogekcom Poccumnckon
depepaumu, HactoAwmmM 3akoHOM, ApyrMMmn denepanbHbiMM 3akoHaMu (anee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU NMPaBOBbIMK akTamu Poccuinckon ®enepauun.

(n. 1 B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

2. MNMpaButenscTBo Poccuiickon degepaumm He BnpaBe nopyyatb dpegeparnbHbiM opraHamMm MCNOSNHUTESNbHON
BMacTu NPMHUMAaTb akTbl, COAepKaLlmMe HOpMbI O 3aluMTe npae noTpedbuTenen.

MpasuTtensctBo Poccuiickon ®epepauunn Bnpase m3gasaTb Ans notpedbutens n npogasua (M3rotoBuTens,
NCMOMHUTENs, YNOMHOMOYEHHOW OpraHusauMu WnvM YNoriHOMOYEHHOr0 WHAMBMAYANbHOrO npeanpuHuMaTens,
umnopTepa) npasuna, obs3aTenbHble NPU 3aKMYEHUM W UCMOMHEeHWM MNyBnMYHbIX AOroBOPOB (4OroBOPOB
PO3HUYHOW KYNNN-NPOAaXM, 3HeprocHabeHus, JOroBOpOB O BbINOMHEHUN paboT 1 06 okasaHum ycnyr).

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon ®epepauuu

Ecnu mexayHapoaHbiM goroBopoM Poccuiickoln ®efepauun ycTaHOBMEHb! UHbIE NpaBuia o 3aluMTe npas
noTpebutenen, Yem Te, KOTOpPbIE NPEAYCMOTPEHbI HACTOSILLUMM 3aKOHOM, NPUMEHSAIOTCS NpaBuna MexayHapoaHoro
fAorosopa.

Cratba 3. lNpaBo noTpebutenen Ha npocseLleHme B 06nacTu 3awmTsl NpaB notpedurtenen

MpaBo noTpebuTenem Ha npocsBelieHMe B ob6nacTy 3awmutbl npaB notpebutenen obecneymBaeTca
nocpeacTBOM BKITHOYEHUS] COOTBETCTBYHOLLMX TpeboBaHWi B dpeeparnbHble rocyaapCTBeHHble obpa3oBaTernbHble
CTaHdapTbl M obpas3oBaTenbHble MNpPOrpaMMbl, a TaKKe MOCPEeACTBOM OpraHu3aumMmM cucTembl WHOpmauum
notpebuTtenen ob nx npaeBax u 0 HEOOXOANMBIX 4ENCTBUAX NO 3aLLMTe 3TUX MpaB.

(B peq. ®enepansHoro 3akoHa ot 02.07.2013 N 185-03)

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)

1. Mpopgasew (ncnonHuTens) ob6sa3aH nepegaTb NOTPedbUTENO TOBap (BbINOMHUTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpun oTcyTCTBUM B [OrOBOPE YCMNOBUM O kayecTBe ToBapa (paboTbl, ycnyru) npopasel, (MCMONHUTENb)
06s3aH nepepatb notpebuTento ToBap (BbIMONMHWUTL paboTy, okasaTb YCNyry), COOTBETCTBYHOLUA OObIYHO
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npeabsapnsemMbiM TpebOBaHUSAM M NPUrOAHbLIM ANSA Uenewn, ans koTopbix ToBap (pabota, ycnyra) Takoro poga
0ObIYHO MCnonb3yeTcs.
(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogasey, (MCNonHUTENb) NpUY 3aknioveHn gorogopa Obin noctasneH notpebutenem B U3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHus ycnyru), npogasel (MCNOMHUTEND)
06sa3aH nepegaTtb NoTpebuTtento ToBap (BbINONHUTL paboTy, okasaTb YCNyry), NPUrogHbIN ANA UCMOMb30BaHWS B
COOTBETCTBUU C 3TUMU LIENAMM.

4. MNpu npogaxe ToBapa no obpasuy u (Mnun) onucaHuio nNpoaasel, 06a3aH nepegaTtb NoTpedbuTento Tosap,
KOTOpPbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnvM B YCT@HOBIMIEHHOM MMM MOpsigke NpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaeey, (MCNonHUTeNb) 006s3aH nepedatb NOTpebuTento ToBap (BLINONHUTL padoTy,
oKasaTb yCnyry), COOTBETCTBYHOLLNIA 3TUM TpeboBaHusAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 5. paBa 1 0653aHHOCTN U3roTOBUTENS (UCMONHMTENS, NpoAaBua) B obnacTt ycTaHOBNEHNs cpoka
cnyx06bl, cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTMUHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHa4YeHHbI AN ANUTENbHOMO UCNOMNb30BaHWS, U3roTOBUTENb (MCMOMHUTENb)
BrpaBe yCTaHaBnMBaTb CPOK CNyXbbl - nepuod, B TeYEeHWe KOTOPOro M3rotoButenb (MCMonHUTEnb) obssyeTcd
obecneunBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) NO Ha3HaAYeHUI0 W HecTu
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HeJOoCTaTKM Ha OCHOBaHuWM nyHkTa 6 ctatbm 19 u nyHkta 6 crtatbm 29
HacTosiLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NarotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CnyxObl ToBapa (paboTbl) ANUTENbHOrO
NMonb30BaHWsl, B TOM 4MCMe KOMMSEKTYIOWMX M3Oenuin (geTtanewn, yarnoB, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpefcTaBnsiTb ONACHOCTb AN JKU3HW, 300POBbsi NOTPEOUTENSs, NPUYNHATL Bpes
€ro MMyLLECTBY UMM OKpYXKatoLLen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCHMCNATLCA €OMHULAMM BPEMEHU, @ Takke MHbIMU eanHMULaMn
nsMepeHus (KkunomeTpamu, MeTpamMv W MPOYMMM  eOuHMLaMU M3MEepeHus wucxoas u3  PYHKLMOHANbHOro
Ha3HayeHus1 ToBapa (pe3ynbrtata paboTbl)).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

O nopsigke ycTaHOBNEHWS CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCIIEHHbIE B MyHKTE 4YETBEPTOM CTaTbh 5
AaHHOro JOKYMEHTa, B CBSA3M C TpeboBaHnsaMmn degepanbHoro 3akoHa oT 27.12.2002 N 184-93 "O TexHu4eckom
perynupoBaHun” cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NnuTaHus, napdioMepHO-KOCMeTMYeCcKe ToBapbl, MeaukameHTbl, ToBapbl ObITOBON XUMUA 1
MHble NogobHble ToBapbl (PaboTbl) N3roToBUTENb (MCMONHUTENb) 0643aH yCTaHaBnNMBaTb CPOK FOAHOCTM - Mepuos,
Mo NCTeYeHNM KOToporo ToBap (paboTa) cumtTaeTcs HeNPUrogHbIM AN UCNOSIb30BAHUS MO HA3HAYEHUIO.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaa ToBapa (BbINOMHEHWEe paboTbl) NO UCTEYEHUN YCTAHOBIIEHHOIO CpoKa rogHOCTU, a Takke ToBapa
(BbinONHEHMe paboTbl), Ha KOTOPbIN AOMKEeH ObiTb YCTAHOBNEH CPOK FOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLlaeTtcs.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNonNHUTENbL) BNpase ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUiHLIA CPOK - Nepuos, B
TeYeHne KOTOporo B cnyyae oOHapyxeHus B ToBape (pabote) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogaseLl, YMNONHOMOYEHHas OpraHu3auus WnM  YNONIHOMOYEHHbI  WHAMBWMAYAlNbHbIA  NpeanpuHMMaTens,
nMmnopTtep obs3aHbl yaoBNeTBOpuUTbL TpeboBaHusa noTpebuTens, yctaHoBMNeHHble cTaTbsMu 18 1 29 HacTosdwero
3akoHa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToBuTenb BnpaBe MpuHATbL 06A3aTenbCTBO B OTHOLUEHUWM HeOoCTaTKoB ToBapa, OBOHapyKeHHbIX MNo
NCTEeYEeHNM YCTaHOBIIEHHOrO MM rapaHTUINHOIO CpoKa (A0oNONHUTENbHOE 0043aTeNbCTBO).

(ab3au BeBegeH PegepanbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

CopgepxaHve OOMONMHUTENBHOrO obs3aTenbCcTBa WM3roTOBUTENS, CPOK AEWCTBUS Takoro obAsaTenbctea u
nopsigoK OCyLLEeCTBIEHNs noTpebutenem npae No TakoMy 0693aTeNnbCTBY ONpeaensoTCs U3roToBuTeENeM.
(ab3au BeBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. lNpopasey BripaBe yCTaHOBUTL HA TOBap rapaHTUMHLIN CPOK, ECNN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

lMpogasey BnpaBe nNpuHATE 0693aTENbCTBO B OTHOLIEHUM HEAOCTATKOB TOBapa, OBHAapYXEeHHbIX Mo
NCTEeYeHNM rapaHTUAHOrO CPoKa, YCTAHOBIIEHHOrO U3roTOBUTENEM (AONONMHUTENBHOE 00A3aTeNbCTBO).
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CopgepxaHve pononHuTeneHoro obsAsaTenbCTBa npoAdaBua, CPOK OENcTBusA Takoro obssaTenscrtBa U
nopsigok ocylwecTBneHus notpebutenem npaeB no TakoMy o0s3aTenbCTBY OMNpedenslTcs AOroBOpPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B pea. ®epepaneHoro 3akoHa ot 21.12.2004 N 171-93)

8. NarotoButens (NnpogaBeLl) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXXEHHble B TeyeHue
Ccpoka OeWCcTBMA OOMOMNHUTENbHOro obsisaTenbCTBa, B COOTBETCTBUM C ab3auem BTOpbIM NyHKTa 6 ctatbu 18
HacTodLero 3akoHa, a Nocrne OKOHYaHUs Cpoka AENCTBUS AONONHUTENBHOro 06s3aTtenscTBa - B COOTBETCTBUN C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBegeH PepeparnbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Ctatbsl 6. O6513aHHOCTb M3rOTOBUTENS 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO 0GCIYKMBAHUS
ToBapa

WNarotoBuTtens 0b6a3aH obecneuntb BO3MOXHOCTb NCMOMb30BaHMS ToBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOM LEenu u3rotoBuTenb obecneumBaeT PEMOHT M TEXHUYEcKoe OOCnyXvBaHMe ToBapa, a TakkKe BbIMYyCK U
NOCTaBKy B TOProBble U PeMOHTHbIE OpraHunsauunn B HGOGXOAVIMI:IX ana peMoHTa U TEXHN4YeCKoro OﬁCJ'Iy)KVIBaHI/IH
obbemMe M accopTMMeHTe 3anacHbIX 4YacTel B TedeHue Cpoka MpOM3BOACTBA TOoBapa M MOCME CHATUSA ero ¢
npon3BoaACcTBa B Te4eHne CpokKa CJ'Iy>K6bI TOBapa, a Npu OTCYTCTBMMN TaKOro CpoKa B TedeHune OecCATU NneT CO OHA
nepegayu ToBapa nortpeburento.

Cratb4a 7. NpaBo noTpebutensa Ha B6esonacHoCTb ToBapa (paboThbl, ycnyru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TOobObI TOBap (paboTta, ycnyra) npu O6bIYHBLIX YCIOBMSAX €ro
NCMNONb30BaHWs, XpaHEHUs!, TPaHCNOPTMPOBKN 1 yTunusauumn 6ein 6e3onaceH ANs XusHu, 30opoBbsa NoTpebutens,
OoKpyXawLllen cpefpbl, a Takke He MNPUYUHAN Bped UMyllecTBy notpebutensi. TpebGoBaHWsi, KOTOpble OOIMKHbI
obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ANs XWU3HW U 300POBbs NOTPEOUTEnNs, OKpyXaroLewn
cpedbl, a Takke npefoTBpalleHVne MpUYUHEHWs Bpeda MMYLLECTBY noTpebutens, aBnsioTcs obsisaTenbHbIMU 1
yCTaHaBMNMBaTCH 3aKOHOM UMW B YCTAHOBINEHHOM UM MOPSIAKeE.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. WNsrotoButenb (uMcnonHuTenb) obsizaH obGecneudmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOr0O cpoka cnyx6bl unu cpoka rogHocTH ToBapa (paboThbl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMB) HE
yCTaHOBWI Ha ToBap (paboTy) cpok cnyxbbl, OH 065a3aH obecnevnTb 6e3onacHocTb ToBapa (paboTbl) B Te4eHue
OecsITn NeT co AHA nepedayn ToBapa (paboTkl) noTpebutento.

Bped, NpPWYMHEHHBIN XW3HW, 300POBbIO WM UMYLLECTBY nNOTpebutens BcreactBue HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacToswero 3akoHa.

3. Ecnn ansa 6e3onacHocTM Mcnonb3oBaHus ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogmmo cobnogaTth cneumanbHele npaeBuna (ganee - npaswna), U3roToBuTENb (MCNOMHUTEND)
005a3aH ykasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKYMEHTauum Ha Tosap (paboTy, ycnyry), Ha aTukeTke,
MapKMPOBKOW MNW MHbIM crnocobom, a npogasel, (UcnonHuTens) 06s3aH JOBEeCTU 3TV MpaBufa OO CBeAeHus
norpeburens.

Mo Bonpocy, KacatoLemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo ['occtaHgapTa PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, ycryrn) 3aKOHOM WM B YCTAHOBMEHHOM MM NOpsiAKe YCTaHOBIEHbI
obsasatenbHble TpeboBaHus, obGecneumBawowmMe ux 6e30MacHOCTb ANS  XWU3HW, 340pOBbA  NOTpebuTtens,
OKpyXalLlen cpenpl M nNpegoTBpalleHne NpuuMHeHUs Bpeda UMyLLecTBy notpebutens, COOTBETCTBME TOBApOB
(paboTt, ycnyr) yKkasaHHbIM TpeboBaHMAM MNOANEXUT 06A3aTenbHOMY MOATBEPXKAEHVMIO B MOpSAKe,
npegycMOTPEHHOM 3aKOHOM U MHBbIMY NPaBOBbLIMU aKTaMu.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbIMNOMHEHWE paboThbl, OkazaHue ycnyru), B TOM YMCME UMMOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nidopmaummn o6 obsisatenbHOM NOATBEPXKOEHMN Er0 COOTBETCTBUA TpebOBaHUSAM,
yKa3aHHbIM B NMyHKTe 1 HacTosLen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu ycTaHOBMnEHo, 4To npu coGMAeHMU NOTpedbuTeneM YCTaHOBIIEHHbLIX MPaBWUIT UCMNOSb30BaHMS,
XPaHEHUS UM TPAHCNOPTUPOBKN ToBapa (paboTbl) OH NPUYMHAET NN MOXET NPUYMHUTDL BPEL XU3HU, 300POBbIO U
UMyLLlecTBy noTpebutens, Okpyxawwen cpege, M3rotoButenb (MCNonHWTENb, npogasel) o0b6s3aH
He3aMeanMTeNnbHO MPUOCTAHOBUTL €ro MpPOM3BOACTBO (peanvs3auuio) OO0 YCTpaHeHus MpUYMH Bpeda, a B
HeoOX0AMMbIX Crydasix NPUHATL Mepbl MO U3bATUIO ero 13 obopoTa K 0T3bIBY OT NOTpebutens (notpedbutenen).
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Ecnu npuyvHbl Bpeda ycTpaHuTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 0653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousdBoacTBa. [1pu HEBLINOMHEHWM M3rOTOBUTENEM (MCMONHUTENEM) 3ToN 06A3aHHOCTM
YMNOJSTHOMOYEHHbIN hefepanbHbii OpraH MCMONHUTENbBHON BNacTy MPUHMMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHyTPEHHEro pbiHKa U (Mnn) oT noTpebutena nnu notpebutenen B nopsake, yCTaHOBIEHHOM
3akoHogaTenscTBoM Poccuickon depepaumu.

(B peq. ®PenepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YBbITKN, MPUYMHEHHbIE MOTPEBUTENIO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUIO
nsrotosutenem (MCNOMHUTENEM) B NOSIHOM O6beME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgopmaumio 06 usrotoBuTene (MCnonHUTENe, NpoAasLe) U O ToBapax
(paboTtax, ycnyrax)

1. MNoTpebuTtene Bnpase notpeboBaTb NpegoCTaBreHUss HeOOXOAMMOW M OOCTOBEPHOW MHopmauun o6
nsrotoButene (MCNonHUTENE, NPoAaBLE), pexrMe ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacTosLwen ctatbi MHOpMaLUUsa B HarnggHoW U AOCTYNHOW popme foBOAUTCSA A0
cBefeHusa notpebutenen npu 3aknioYeHuM [OOrOBOPOB KYMMAWU-NPOAAXM UM OOrOBOPOB O BbIMNOMHEHUM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX cdepax obcnyxuBaHus notpebutenen, Ha PYCCKOM
A3bIKE, @ AOMOMHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMOMHUTENS, NpoAasLa), Ha roCygapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix sidbikax Hapogos Poccuiickon ®epepaumm.

Cratbsa 9. IHdopmauwms o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. MsrotoButens (McnonHutenb, npopasBel) obsi3aH OoBecTM OO0 cBedeHus noTpebutensa dupmeHHoe
HaMMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHusauuu, MecTo ee HaxoxaeHus (agpec) u pexum ee paboTbl.
Mpopasey (MCNoNHUTENb) pasMeLlaeT yKkazaHHy MHOPMaLMIo Ha BbiBECKE.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTenb (MCnonHWTENb, NpoAdaBeLl) - UHAUBMAYanbHbIA NpeanpuHMMaTtens - OOMKEeH NpefocTaBuTb
notpeburtento nHoOpMaLMO O roCydapCTBEHHOW perncTpauum u HauMeHOBaHWWM 3aperMcTpyMpoBaBLUErO €ro
opraHa.

2. Ecnn Bng pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLOM), NMOOMEXUT
NMLEH3MPOBAHNIO U (UNN) UCMOMNHUTENb MMEET roCYAApCTBEHHYK akkpeauTauuio, A0 CBedeHus notpeburtens
OorkHa OblTe goBefeHa MHAOpPMaLMsa O BuAe LAEATENbHOCTM M3roToBUTENS (MCMOMHUTENs, npodasua), HoMepe
nMUEeH3nM 1 (unNn) Homepe CBUAETENbCTBA O rOCYAApPCTBEHHOW aKKpeauTauuw, Cpokax AENCTBMSA YyKa3aHHbIX
nMueH3nn 1 (unu) cemaeTenbCcTBa, a Takke MHdopmaums o6 opraHe, BblAaBLUEM YKAa3aHHbIE NULIEH3UIO U (MANK)
CBMAOETENbCTRO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. VMiHpopmaums, npegycMoTpeHHas nyHkTamu 1 u 2 HacTosilen cTaTtbW, OOSKHa ObiTb goBedeHa .o
cBefeHus noTpebuTenenm Takke NpU OCYLLECTBNEHUN TOProenu, ObITOBOTO WM MHbIX BUOOB OOCNYXMBaHUA
notpebuTenen BO BpEMEHHbIX NOMELLEHUSX, HA ApMapKax, C NIOTKOB 1 B APYrnX criyyasx, ecnv Toproens, 6bitoBoe
W VHble BMAbI 0O6CNYXUBaHMA NOTpeOMTENEN OCYLLECTBNSAOTCA BHE MOCTOSHHOIO MeCTa HaxOoXAeHus npoAaBLa
(vcnonHuTens).

Cratbsa 10. iHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WasrotoButenb (McnonHutenb, npoaasel) o006s3aH CBOEBPEMEHHO MpefoCcTaBnATb MoTpebuTento
HeobXoaMMYH0 1 OOCTOBEPHYIO MHGOpMaumio 0 ToBapax (paboTax, ycnyrax), obecneuvBaloLLyo BO3MOXHOCTb MX
npaBunbHoro Bbibopa. 1o oTdenbHbIM BuMAaam ToBapoB (paboT, ycnyr) nepeveHb W cnocobbl [oBeAeHUs
nHdopmaumm 0o notTpebuTtensa ycraHaenmeatotcs MNMpasutenbcTBom Poccuiickon ®enepauun.

2. Mudpopmauusa o ToBapax (pabotax, ycnyrax) B 0683aTensHOM nopsigke AOSPKHa coaepkaTb:

HaVMeHOBaHMe TEeXHWYECKOro perfiameHTa Unu MHoe YCTaHOBMEHHOe 3akoHodaTenbCcTBOM Poccuickon
dPepepaumm O TEXHUYECKOM pEerynupoBaHMM W cBuaeTenbcTBylolee 006 obs3aTtenbHOM MNOATBEPXKAEHUN
COOTBETCTBMA TOBapa 0603HaveHue;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUU NPOAYKTOB
NUTaHUs cBedeHuss O cocTaBe (B TOM 4YWCMe HavMeHOBaHWe WCMOSfIb30BaHHbIX B MPOLECCE M3roTOBMEHUS
NPOAYKTOB MUTaHWUsA MULLEBbLIX 406aBOK, OMONOrMyeckn akTMBHbIX 406aBOK, MHOPMAaLNA O HanNM4MM B NPOAyKTax
MUTaHUS KOMTMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEeHHO-MHXEHEePHO-MOANMULMPOBAHHbBIX OpPraHW3moB, B
criyyae, ecnv copepXaHuwe ykasaHHbIX OpraHuM3MOB B TaKOM KOMMOHEHTe cocTaBnsieT 6onee OeBATU OECATbIX
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MpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHun, 0O YCNoBUSAX MPUMEHEHMS U XPaHEeHWs NMPOAYKTOB MUTaHus, O
crnocobax U3roToBneHnsa roToBbiX 6Mod, Bece (06beme), gaTe U MecTe M3roTOBMNEHUSI U YNaKoBKM (pacdacoBKM)
NPOOYKTOB MNUTaHMS, a Takke CBedeHWss O MpPOTUBOMOKA3aHUAX Ans WX MPUMEHEHUS MNpu  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboT, ycnyr), uWHdoOpMaUuA O KOTOpbIX [OMXHA COAepXaTb
NPOTUBOMOKA3aHUA ONA WX NPUMEHEHWs Npu oTAenbHbiX 3aboneBaHusx, yTBepxaaetcs [lpaBuTenscTBOM
Poccunckon ®egepaumm;

(B peq. ®PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LeHy B pybnax u ycnosus npuobpeTeHunss ToBapoB (paboT, ycnyr), B TOM 4ucne npuv npefoctaBrieHun
KpeouTa pasmep Kpeguta, NOMHy CymMy, nognexailylo Bbinnate notpebutenem, un rpaduk noraweHnss 3Ton
CYMMb;

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)
rapaHTUMHbBIA CPOK, €CMY OH YCTaHOBIIEH;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswuna n ycnosusi 3odekTnBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTuyeckon apdeKTNBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHNE O HanM4mm
Takon WHopMaunM ONpeaeneHo B COOTBETCTBUM C 3aKOHOAATENLCTBOM 06 aHeprocbepexeHun 1 0 NoBbILEHUM
3HepreTuyeckon apeKkTMBHOCTY;

(ab3aL BBegeH depepanbHbIM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0Obl UM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBIEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke cBedeHus O HeobxoanMbiX AEVCTBUSX NoTpebutens no UCTeYeHWM yka3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSAX MPU HEBLIMOMHEHUM TaKUX OEWCTBUW, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLLECTBA NOTPEOUTENSA UNN CTAHOBATCS HENPUIroAHbIMMW AN
NCMNOMb30BaHWs N0 Ha3HAYEHUIO;

agpec (MecTo HaxoXaeHwusi), (PUPMEHHOE HaMMeHOBaHWe (HavMeHOBaHWE) M3roTOBUTENS (UCMOMHUTENS,
npogasua), YMONTHOMOYEHHOW OpraHuM3auum WM YNofHOMOYEHHOrO WHAMBUAYaANbHOrO npeanpuHMMaTens,
nmnopTepa;

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

uHdopmaumio 06 obssatensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTOALIEro 3aKoHa;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WH(OPMaLMIO O MpaBunax NPoAaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHOe Nnuuo, koTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecnv 3To UMeET 3HayeHne, Ncxoasa U3 xapakrepa paboTsl (ycnyru);

(ab3au BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

yKasaHue Ha ucnonb3oBaHue oHOrpaMM NpW OKas3aHUU pasBfekaTenbHbIX YCNYr UCMOMHUTENAMMU
My3blKalnbHbIX MPOU3BEOEHUNA.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnu npunobpetaembiin notpebutenem TtoBap Obin B ynoTpebneHuu nnm B HEM YCTpPaHSANCA HeJoCTaTok
(HepocTaTku), noTpebuTento AormkHa ObITb NpegocTaBneHa nHpopmauus 06 aTom.

3. NHdopmauums, npeaycMOTpeHHast MyHKTOM 2 HACTOsLWeN CTaTby, AOBOAUTCS A0 CBeAeHus notpeburtenen
B TEXHMYECKOM OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 9TUKETKax, MapKMpPOBKOW MIK
WHbIM CMOCOGOM, NPUHATBIM ANA OTAENbHbIX BUMOOB TOBapoB (paboT, ycnyr). MHdopmaums o6 obssatenbHoM
NOATBEPKAEHUN COOTBETCTBUS TOBApOB MpeAcTaBnseTcd B nopsake u cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogaTtenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynvpoBaHUM, U BKIoYaeT B cebs cBegeHnst o
HOMepe [OOKYMeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKe ero AencTeus M ob opraHusaumu, ero
BblAaBLLUEN.

(B peq. ®enepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

AbB3ay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratbsa 11. Pexxum paboTbl npogasua (MCNonHMTENs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnNbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUAOB
obcnyxmBaHua noTpebutenen yctaHaBNMBaeTCs NO PeLUeHNI0 COOTBETCTBEHHO OPraHoB UCMONTHUTENbHOW BRacTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3auni, OCyLLECTBSIOWMX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB 0OCNyXMBaHWA noTpebutenern u He ykasaHHbIX B MyHKTe 1 HAcTOsLeNn cTaTbW, a Takke MHAMBMAYANbHbIX
npeanpvHUMaTenen ycTaHaBnmBaeTCs MU CaMOCTOATENbHO.

3. Pexum pabotbl npogaBua (MCnonHMTENs) AOBOAUTCA [0 CBedeHuss notpebutenen W OOIMKEH
COOTBETCTBOBATbL YCTAHOBIIEHHOMY.
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Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NPOAaBLA) 3a HEHaANeXallyo MHGopMaLmio o
ToBape (paboTe, ycnyre)
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npegocTaBrneHa BO3MOXHOCTb He3amMeanuTernbHO MOMyYuTb MpU 3aKioYeHUm
gorosopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTe OT npogasua (MCNONHUTENS)
BO3MeLLEeHUs yBbITKOB, MPUYUHEHHBIX HEODOCHOBAHHLIM YKITOHEHMEM OT 3aKIOYeHUss 4OroBopa, a ecnv 4oroeop
3aKmnoYeH, B pasyMHbIN CPOK OTKa3aTbCA OT €ro UCMOMHeHWs 1 notpeboBaTb BO3BpaTa ynradeHHoW 3a ToBap
CYMMbI 1 BO3MELLIEHUS APYrMX YObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKa3e OT MCMONHeHMs goroBopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboThl, yCryry,
€CIN 3TO BO3MOXXHO MO MX XapakTepy) npoaasuy (MCMONHAUTENIO).
(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lNpopasel (MCNONHWUTENDL), HE NPEeOOCTaBMBLUMIA MOKYyNaTento NOMHOM U AOCTOBEPHOW WHOpMauuM o
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbn 29 HacTosiero 3akoHa, 3a HedocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLLME MOCRe ero nepenauyu
notpebuTtento BCNeacTBMe OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. lMpun npnynHeHun Bpeda >M3HW, 300POBLI0 U MMYLLECTBY nNoTpebutens BcrneacTBne HenpeaocTaBneHus
eMy MOSIHOW W [OCTOBEepHoW MWHopmauum o ToBape (paboTte, ycnyre) noTpebuTtens BrnpaBe notpeboBaTb
BO3MELLIEHUS TaKoro Bpeda B nopsiake, NpeayCMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YUCie NOSHOMo
BO3MELLEHUS YObITKOB, MPWYMHEHHBIX MNPUPOLAHBIM OObEKTaAM, HaxXOOAWMMCS B COOCTBEHHOCTU (BNageHun)
notpeburens.

(n. 3 BBegeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

4. lMpun paccmoTpeHun TpeboBaHun NnoTpebutens o Bo3MELLEeHUN YObITKOB, NMPUYMHEHHbIX HEOOCTOBEPHON
UNM HegoCTaTOYHO MOMHOWM MHopmaumen o Toeape (paboTte, ycnyre), HEO6XOAMMO UCXOANTL U3 NPEANONOXeHNS
06 oTcyTCcTBMM Yy NOTpebuTens cneumanbHbIX MO3HAaHUI O CBOWCTBAX U XxapakTepucTukax Tosapa (paboTtsl, ycnyru).
(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NPoAaBLa, YNOTHOMOYEHHON OpraHu3auum unu
YNOSIHOMOYEHHOIo MHANBUAYaNbLHOIO NpearnpuHUMaTens, MMnopTepa) 3a HapyLleHne npas noTpedutenew
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHWUTENb, MpoAaBeL, YMNOJIHOMOYEHHas
opraHusaums UnNu ynorIHOMOYEHHbIN MHAMBUAYaNbHLIA NpeanpuHUMaTenb, UMNopTep) HeceT OTBEeTCTBEHHOCTb,
nNpeaycMOTPEHHYI0 3aKOHOM UM JOFOBOPOM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTpebutento, nognexar BO3MELLEHUO B
MOMHOWM CyMMe CBEpPX HEYCTOMKM (MeHM), yCTAaHOBNEHHON 3aKOHOM MIN JOTOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTomku (NeHu) M BO3MeELLEHME YObITKOB He 0ocBOOOXOalT M3roToBUTENs (MCMOMHUTENS,
npogasLa, YMNOMHOMOYEHHYIO OpraHM3auuio UnNu  YNosIHOMOYEHHOro WHAWBMAYanbHOro npeanpuHuMarens,
nMmnopTepa) OT UCTIONTHEHNS BO3MOXEHHbIX Ha HEro 06A3aTenbCTB B HAaType nepef notpeburenem.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, nNpoJasel, YMNOMHOMOYEHHAA oOpraHusaums unM  YnorHOMOYEHHbIN
WHAMBUAOYaANbHBIA NpeanpuHMMaTens, MMnoptep) ocBoboxaaeTcsa OT OTBETCTBEHHOCTU 3a HEWCMOSTHEHWE
06a3aTenbCcTB MMM 3a  HeHaanexallee WUcrnofHeHne o064a3aTenbCTB, €CnvM  JOKaXeT, YTO HEMWCNOJSIHEHMWe
005a3aTenbCTB UNU UX HEHaAMexallee MCMOoNIHeHMe NPOM3OLLNIO BCneacTBMe HenpeodonnMOon Cuflbl, a Takke no
WHbIM OCHOBaHWAM, NMPeAyCMOTPEHHbLIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpeboBaHus notpebutensa ob ynnare HeycTouku (NeHu), NPeayCMOTPEHHOW 3aKOHOM UMK OOrOBOPOM,
noanexaT yOOBMeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEeM, NpogaBLOM, YNOMHOMOYEHHOW OpraHusaumen wnm
YMOJTHOMOYEHHbIM UHAMBUAYaNbHBIM NPeanpuHUMaTeneM, UMNOpTePOM) B JOGPOBONBLHOM NOPSOKe.

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Mpu yooeneTtBopeHMn cynoM TpeboBaHW NOTpedOuTensi, YCTAaHOBMEHHbLIX 3aKOHOM, CyA B3bICKMBAET C
usrotoButena  (ucnonHwtens, npojasua,  YNONIHOMOYEHHOW  opraHmMsauMmM  uUnu  YrNonHOMOYEHHOrO
WHAMBUAOYaNbHOro NPeAnpuHMMaTens, uMnopTepa) 3a HecobnogeHne B 4OOPOBONLHOM MOpsiAke yOOBNETBOPEHMS
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TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
norpeburens.
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHuem B 3awwimTy npas noTpebuTtens BbiCTynawT 0bWwecTBeHHble 06beanHeHnsa noTpebutenen
(x accoumaumn, CO3bl) UNN OpraHbl MECTHOro camoynpaBfieHusl, NATbAECAT MPOLEHTOB CYyMMbl B3bICKAHHOIO
wTpada nepeduncnaiTcsa ykasaHHbiM 06 beguHEHNsaM (MX accoumnaumnsam, cor3am) Unm opraHam.

KoHcynbTaHTlIntoc: npumevanune.
O BO3MelleHun Bpeda, NPUYMHEHHOro BCMEACTBME HEOOCTaTKoB TOBApOB, paboT MMM yCryr CM. Takke
naparpad 3 rnasbl 59 K PO.

Cratba 14. VmywiectBeHHas OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIN BCNeacTBME HeaoCTaTKoB ToBapa
(paboTbl, ycnyru)

1. Bpea, NMPUYMHEHHBIA XWU3HW, 340POBbLI0 UMM MMYLLECTBY noTpebuTens BCNEACTBME KOHCTPYKTUBHBIX,
NMPOWM3BOACTBEHHbIX, PELENTYPHbIX UMW MHbIX HEAOCTaTKOB ToBapa (paboTbl, ycryrn), NoAneXuT BO3MELLEHNIO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MeLleHUS BpeAa, NPUYMHEHHOrO BCMEACTBME HedocTaTkoB Tosapa (paboThl,
ycnyru), npusHaeTcsa 3a nobbiM NoTepneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B AOrOBOPHbLIX OTHOLUEHUSX C
npoAaBLOM (UCNONTHUTENEM) UMW HET.

3. Bpea, npuYMHEHHbIV XWU3HW, 340POBLI0 UMW UMYLLECTBY NOTpebuTens, NoanexvTt BO3MELLEHWIO, ecnuv
Bpen NPUYMHEH B TEYEHWE YCTaHOBIIEHHOro CpoKa Cnyx0bl nnm cpoka rogHocTh ToBapa (paboTol).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OmKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamun 2, 4 ctatbn 5
HacTodAwero 3akoHa Cpok crykbbl MMM CPOK FOAHOCTW, HO OH He YCTaHOBMEH, NMuMbo noTpebuTento He Gbina
npegocTaBneHa nonHas u 4ocToBepHas MHgopMaums O cpoke Cryxbbl Unu cpoke rogHocTw, nMbo notpebutens
He Obin NpPoMHOPMMPOBaH O HEOOXOOUMBIX AEWCTBMAX MO WUCTEYEHMM CPoKa CNyXObl MM cpoka rogHOCTU M
BO3MOXHbIX MOCMeACTBUSAX NPW HEBbLINOMHEHUN YyKasaHHbIX AeNcTBui, nmbo Tosap (pe3ynbTaT paboTbl) Mo
NCTEYEeHNM 3STUX CPOKOB MPEACTaBnseT OMacHOCTb AN XKM3HW W 340POBbfA, Bpend MOASNEXUT BO3MELLEHUIO
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHMS.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn B cootBeTctBUM C nyHkTOoM 1 cTaTbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHWUTEMb) He
yCTaHoBMWN Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHUNIO B CyYae ero NPUYnMHEHns B TedeHue
OecCsTn neT co AHA nepegayu ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBneHns ToBapa (OKOHYaHWS BbINOMHEHUS paboThl).

Bped, npuuvHeHHbI BCNeACTBME HEeOOCTaTKOB TOBapa, MNOAMNEXUT BO3MELLEHWIO NpOAaBLOM UMK
n3rotoBMTenem ToBapa no BbiGoOpy NoTepneBsLUEro.

Bped, npuumHeHHbI BCrieacTBME HepocTaTkoB  paboTbl  MAWM yCNyry, MOAMEXWUT  BO3MELLEHUIO
ncnonHuTenem.

4. N3rotoBuTenb (MCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbBIN >XU3HW, 340POBbI0 UMK
nMmyLecTBy notpebutens B CBA3M C MCNOMb30BaHMEM MaTtepuanoB, 0060pYAOBaHWS, WHCTPYMEHTOB W MHbIX
cpeacTB, He0OXoAMMbIX A4S NPOM3BOACTBA TOBAPOB (BbINONHEHUs1 paboT, okazaHus ycnyr), He3aBUCMMO OT TOro,
NO3BOMAN YPOBEHb HAaYYHbIX Y TEXHUYECKNX 3HAHWI BbISIBUTb MX OCOBbIE CBOMCTBA WM HET.

5. N3rotoBuTens (MCnonHUTENb, NPOAaBeL) 0cBOOOXAAeTCs OT OTBETCTBEHHOCTM, eCnn JOKaXeT, Y4To Bpea
NPpUYMHEH BCMeACTBME HEMPeodonMMOM Cunbl WM HapyweHus noTpebuTenem yCTaHOBMNEHHbIX MpaBun
NCMOMb30BaHWs, XPaHEHWUs U TPaHCNOPTUPOBKK ToBapa (paboThl, ycnyru).

KoHcynbTaHTlMoC: npumeyaHue.
O komneHcaunm MopaneHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K P®.

CraTbsa 15. KomneHcaumsa mopanbHoro spega

MopanbHbii Bped, NPUYUHEHHBIA NOTPEOUTENO BCNEACTBUE HAPYLUEHUS M3rOTOBUTENEM (MCMOMHUTENEM,
NpoaaBLIOM, YMONTHOMOYEHHOW OpraHM3auMen Unu YnoriHOMOYEHHbIM WHAMBUAYaNbHBIM MpeanpuHUMaTenem,
UMNOpTEPOM) NpaB NOTpedbuTens, NpegyCMOTPEHHbIX 3aKOHaMKU M MpaBoBbIMKM akTamu Poccuickon ®enepauun,
perynupyloLmnMm OTHOLWEHMS B obnacTu 3awmTbl NpaB notpebutenen, nognexut KOMMEHCAUUn NpUYMHUTENEM
Bpeda Nnpu HanuumMm ero BuvHbl. Pasamep KomneHcauum MopanbHOro Bpefa onpefenserca CygoM U He 3aBuUcut ot
pasmepa BO3MELLEHNS UMYLLIECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

KomneHcauus MmoparnbHOro Bpefa OCYLLECTBNSAETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLLECTBEHHOIO Bpeaa u

NMOHECEHHbIX NOTpebuTenem yobITKOB.
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Cratba 16. HegencTButTenbHOCTb YCNOBUIM JOMOBOPA, YLWEMISLWMUX Npaea notpeburens

1. Ycnosusa gorosopa, ywemnsiowme npasa notpebutens no cpaBHEHMIO ¢ Npasunamu, yCTaHOBNEHHbIMA
3aKOHaMW WM MHbBIMU MpaBoBbIMM akTamun Poccuickon depepaumm B obnacty 3awmtbl NpaB notpebutenen,
NPU3HaKTCA HeAENCTBUTENbHbIMU.

Ecnu B pesynbtaTe MCNOMHEHWs AOroBopa, YWeMnsowero npasa noTpedbutens, y Hero BO3HUKNN yObITKK,
OHM noAniexaTt BO3MELLEHUI0 3roToBUTENEM (MCNOMNHUTENEM, NPO4aBLIOM) B NOMHOM obbeme.

2. 3anpewaetca obycnosnuBatb npuobpeTeHve ogHux ToBapoB (paboT, ycnyr) obasaTenbHbIM
npruobpeTeHneM MHbIX TOBApOB (paboT, ycnyr). YObITKA, MPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HAPYLLEHNUST ero
npaeBa Ha cBOOOAHLIN BbIOOp TOBapoB (paboT, ycnyr), BO3MELLATCS NPOAAaBLOM (MCMOMHUTENEM) B MOJSTHOM
obbewme.

3anpelaetcs obycnoBnuBaTh yAOBNeTBopeHne TpeboBaHun noTpebuTtenen, NpeabsBnseMblX B TeYeHue
rapaHTUIAHOIO CpPoOKa, YCNOBUSIMU, HE CBA3aHHBIMY C HegocTaTkamm ToBapoB (paboT, ycnyr).

(ab3aL BBegeH depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpopasey, (ncnonHuTensb) He BrnpaBe 6e3 cornacusa NoTpedutenst BeINOMHATL AONONHUTENbHbIE paboThl,
ycnyrm 3a nnaty. lNMotpebutenb BnpasBe OTKasaTbCA OT onnartbl Takux paboT (ycnyr), a ecnu OHW OmnfayeHbl,
notpebuTtens BnNpase noTpeboBaTb OT NpogasLa (MCNONHUTENS) BO3BpaTa ynnavyeHHON CyMMbI.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratbsa 17. CygebHas 3awuta npas notpebutenen

1. SawwuTa npas noTpebutenen ocyLLecTBNAETCA Cy40M.

2. Nckm o 3awmTe npas notpebutenen moryT ObITb NpeabsBreHbl N0 BbIOOPY ncTUa B Cy4 MO MECTY:

HaxoXOeHUs opraHvM3auun, a ecnm OTBEeTYMKOM SABMSETCA MHAMBWAYamnbHbIA NpeanpuHumarenb, - ero
XWUTenbCTBa;

XMTENbCTBa N NnpebbiBaHUS UCTLA;

3aKIOYEHNS UINN UCTIONTHEHUS AOrOBOpa.

Ecnu nck k opraHu3aumm BbiTeKaeT U3 OeSTeNbHOCTU ee hununana unv NnpeacTaBUTensCTBa, OH MOXET ObiTb
npeabsiBreH B CyA N0 MECTY HaxXoXAeHUsi ee dunumana unv npeactaBuTenscTaa.
(n. 2 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MNoTpebutenu, uHble NCTLbI MO NCKaM, CBSA3aHHbLIM C HapyLleHMem npas notpebutenen, ocBoboxaalTcs
OT ynnaTbl FOCyAapCTBEHHOW NOLUSVHbI B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon ®egepaumm o Hanorax
n cbopax.
(n. 3 B pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga II. 3ALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. [paBa noTpebuTtens npyu obHapyXeHun B ToBape HeJoCTaTKoB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTpebuTtens B cnyvyae obHapyxeHus B ToBape HeJOCTaTKOB, €CMM OHW He Dbl 0roBopeHbl NpoAaBLIOM,
no cBoemy BbIOOpY Brpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM Xe MapKW (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApYyrov Mapku (modenu, apTukyna) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHOW LieHbl;

notpeboBaTb COPa3MepPHOro yMeHbLUEHNS MOKYMHOW LieHbI;

notpebosaTtb HeszamennuTenbHOro 6e3BO3ME34HOr0 YCTpaHeHWUs HedoCTaTKOB TOBapa WNM BO3MeELLEeHUS
pacxodoB Ha MUX ucnpasrieHne noTpeburenem unu TpeTbMM SIMLOM;

OTKasaTbCA OT MCMOMHEHUs OOroBopa Kynnu-npofaku u noTpeboBaTb BO3BpaTa ynradeHHoW 3a Tosap
cymmbl. o TpeboBaHMIO NpofaBLUa 1 3a ero cHeT NoTpebuTens AOIMKEH BO3BPaTUTb TOBAp C HegoCTaTKaMMu.

Mpu atom notpebutens BnpaBe NOTpeboOBaTb TakKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emy
BCMeACTBUE NPOAaXu ToBapa HeHagnexalwlero kavyectBa. YObITkM BO3MeLLAlOTCS B CPOKM, YCTaHOBIIEHHbIE
HacTosLWMM 3aKOHOM AN yAOBNETBOPEHUsI COOTBETCTBYHOLLMX TpeboBaHui noTpebuTens.

B oOTHOWeHUN TexHMYeckn CroxXHOro ToBapa noTpebuTenb B crydae obHapyXeHUss B HEM HeAOCTaTKOB
BNpaBe OTkasaTbCA OT WUCMOSIHEHMS AOroBopa Kynnu-npofaxu u notpeboBaTb Bo3BpaTa YynnadeHHOW 3a Takow
TOBap CyMMbl NMnBO NpeabsiBUTL TpeboBaHWe O ero 3aMmeHe Ha ToBap 3TOM Xe Mapku (Moaenu, apTukyna) unm Ha
TakoW ke ToBap ApPYro Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLUMM MepepacyeToM MOKYMHOW LieHbl B
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TeyeHune NATHagUaTV OHEN CO AHA nepegaym notpebutento Takoro ToBapa. [1o ncredeHun aToro cpoka ykasaHHble
TpeboBaHWa noanexaT ygoBNeTBOPEHNIO B OAHOM U3 CNEeSYHOLMX CIy4aes:

oBHapyXeHue CcyLLeCcTBEHHOIO HegocTaTka ToBapa;

HapyLLeHWe YCTaHOBIEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTpPaHEeHNs He4OCTaTKoB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWs TOBapa B TeYEHMEe KaKOOro roga rapaHTUMHOrO cpoka B COBOKYMHOCTU
bonee 4Yem TpuauaTb AHEWN BCNeACTBME HEOOQHOKPATHOrO YCTPaHEHWS ero pasnnyHbIX He4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs NMpaButensctBoM Poccuiickon ®epepaumn.

(n. 1 B pea. ®epepaneHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NPeabABNAOTCA noTpedbuTenem npogasLy nubo
YMNOJSTHOMOYEHHOW OpraHmn3auum Unv ynosiHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutens BnpaBe nNpegbsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMIO, YNOMHOMOYEHHOW OpraHu3auun MM YnoSTHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpvHuMaTento, UMNopTepy.

(B peq. ®PenepanbHbix 3akoHoOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BmecTo npeabsBneHunsa atnx tpeboBaHuin noTpebuTtens BNpase BO3BPaTUTb U3rOTOBUTENIO UMM UMMOPTEPY
TOBap HeHaanexallero kayectsa 1 notpeboBaTb BO3BpaTa ynnavyeHHOn 3a Hero CyMmbl.

(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTtcTBME Yy NOTPEOGUTENSA KAacCOBOro MM TOBApHOro Yeka nMbo MHOro OOKYMEHTa, yOOCTOBEPSIHOLLUX
haKT 1 yCnoBusi NOKYMNKM TOBapa, He ABMSIETCA OCHOBAHWEM NS OTKa3a B yAOBMNETBOPEHUN ero TpeboBaHu.

MpogaBey (M3roToBUTENbL), YMOSTHOMOYEHHAs OpraHu3auuMs WNn  YNONHOMOYEHHbI  MHAMBMAYaNbHbIN
npegnpvHumaTens, umnopTep 06s3aHbl MPUHSATL TOBap HeHagrnexallero kadYectBa y notpedburtensd v B criydae
HeobX04MMOCTI MPOBECTM MPOBEPKY KadecTBa ToBapa. [oTpebuTtens BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWsI HEOOCTATKOB TOBapa npoaasel, (M3roToBUTEND),
YMOMHOMOYEHHAs OpraHu3auus unu ynosTHOMOYEHHbIN UHOMBUAYANbHbBIA NpeanpuHuMmartens, MMnopTep obs3aHbl
NpOBECTM IKCNEepPTU3y TOBapa 3a CBOW CHET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMEHHbIE CTaTbsMM
20, 21 wn 22 HacTtodwero 3akoHa pAna YOOBMNETBOPEHWS COOTBETCTBYKOLWMX TpebosaHui noTpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPU MPOBEAEHWM IKCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOPUTb 3aKITOYEHME TaKOW 3KCNePTU3bl B CyaebHOM nopsaake.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KcnepTusbl ToBapa YCTaHOBMIEHO, YTO €ro HeAOCTaTKM BO3HUKMNWM BCreacTeue
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT npoAdaseL, (M3roToBUTENb), NOTPebuTens 06si3aH BO3MECTUTb NpoaaBLy
(M3roTOBUTENIO), YNOMHOMOYEHHOW OpPraHn3auun Unmn ynorTHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpvHuMaTento,
UMnopTepy pacxobl Ha NPOBeAEHME SKCNEPTU3bl, @ TakKe CBA3aHHbIE C ee NPOBeAEeHNEM pacxodbl Ha XpaHeHune
1 TPaHCMOPTUPOBKY TOBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAs OpraHu3auusa WM YNOMHOMOYEHHbIA MHOMBUAYANbHbIN
npeanpuvHMMaTernb, UMNOpTEP OTBEYaEeT 3a HeQOCTaTKM TOBapa, Ha KOTOPbIN He YCTaHOBMEH rapaHTUMNHBLIA CPOK,
ecnv noTpebuTenb OOKAXET, YTO OHM BO3HUKIM OO Nepefayvv ToBapa notTpebutento nnu no npMynHam, BO3HUKLLUM
00 3TOro MOMEHTa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHLIA CPOK, npogasel (M3roToBUTEND),
YMONTHOMOYEHHAs OpraHM3auns Unyu ynoiHOMOYEHHbIV UHAMBUAYaNbHbIM NpeanpyuHMMaTenb, UMMNOPTEP OTBeYaeT
3a HefoCTaTKM TOBapa, eCNv He JOKaXeT, YTO OHU BO3HMKNM Mocne nepeadun ToBapa notpebutento Bcneacrane
HapyLleHus noTpebuTenem npaBui UCMONb30BaHUA, XpPAHEHUS UM TPAHCMOPTUPOBKM ToBapa, OEeNCTBUN TPeTbUX
Ay nnn HeNPeoaorIMMON CUbl.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH ®eagepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

7. OocTtaBka KpynHorabapuTHOro ToBapa 1 ToBapa Becom 6ornee nATv KUIorpaMmMoB 4SS PEMOHTA, YLIEHKM,
3aMeHbl 1 (Unu) BO3BpaT UX MOTPEOMTENIO OCYLLECTBIAIOTCA CuNaMu U 3a cyeT npogasBua (M3roToBUTENS,
YMOSTHOMOYEHHOW OpraHusaumm unm YnosIHOMOYEHHOIro WMHAMBMAYANbHOTO MpeanpuHumaTens, uMmnoptepa). B
Ccry4ae HEMUCMNONIHEHUS [OaHHOW 00A3aHHOCTW, a TakKke Mpu  OTCYTCTBMM npogaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHu3auMn Wunmu YNoriHOMOYEHHOrO WHAUBMAYANbHOIrO NpeanpuHuMaTens, uMmnoprepa) B
MecTe HaxoXaeHusi noTpebutens pJoctaBka WM (MnM) BO3BpaT YyKasaHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lMpu 3TOM npoaaBel (M3roTOBUTENb, YMOMHOMOYEHHAs OpraHusauus WM YrnorHOMOYEHHLIN
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WMHAMBMAYanbHbIR NpeanpuHuMaTenb, MMnopTep) ob6si3aH BO3MECTUTb MOTPebUTENto pacxodbl, CBA3aHHblE C
OOCTaBKOW U (M) BO3BpPaTOM yKa3aHHbIX TOBApPOB.
(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsaBneHms notpedbutenem TpeboBaHmii B OTHOLLEHUN HEAOCTAaTKOB TOBapa

1. NoTpebutens BnpaBe NpeabsBUTbL NPeayCcMOTpeHHble cTaTber 18 HacTosuwero 3akoHa TpeboBaHusa K
npogasuy (M3roToBMTENO, YNONMHOMOYEHHOW OpraHuMsauum WnM  YNONHOMOYEHHOMY  WHAMBUOYaNbHOMY
npeanpvHUMaTento, MMMopTepy) B OTHOLIEHUW HEAOCTaTKOB ToBapa, €Cnu OHW OBHapyXeHbl B Te4veHue
rapaHTUNHOIO CPOKa MM cpoka rogHOCTW.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHuM TOBaApOB, Ha KOTOpble rapaHTUWHbIE CPOKW WM CPOKM TFOOHOCTU HE YCTaHOBIIEHBI,
notpebuTtens BNpaBe NpeabsBUTb yKasdaHHble TpeboBaHUA, eCnv HeJoCTaTKM TOBapoB OBHapyXeHbl B pa3yMHbIN
CpPOK, HO B npegernax OBYyX NeT CO OHA nepedaum ux notpebutento, ecnu 6Gonee anutenbHble CPOKM He
YyCTaHOBMEHbl 3aKOHOM UMW IOrOBOPOM.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTUMHBIA CPOK TOBapa, a TakKe CPOK ero Cnyx0Obl McCUMCNAeTCs CO OHA nepefadv ToBapa
noTpebutenio, ecnu MHOEe He NpeaycMOTPEeHO AOoroBopoM. Ecnu AeHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHMCASIOTCA CO AHSA U3roTOBMEHNs ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[ns ce3oHHbIX ToBapoB (06yBM, OAEXAbl M NPOYUX) ITU CPOKU WMCHUCHISIOTCH C MOMEHTa HaCTyMneHus
COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYMNMNEHMS KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamun Poccuiickon
denepaummn ncxoasa U3 KNMMaTUHECKUX YCITOBUIA MECTa HaXOXAeHUs noTpebutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Nno4Te, a TakKke B Cyvasx, eCrim MOMEHT 3akiio4YeHnst 4orosopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa NoTpebutento He coBnagalT, 3TU CPOKUM UCHUCHSIIOTCA CO OHS
JocTaBkM ToBapa notpebutento. Ecnu notpebutenb nulieH BO3MOXHOCTW WUCMOMb30BaTb TOBap BCreacTBue
0obCcToATENBLCTB, 3aBUCAWMX OT MpodaBua (B YacTHOCTW, TOBap HyX4aeTcsa B ChneuuwanbHOW YCTaHOBKe,
NOAKINIYEHUN NnNn cbopke, B HEM UMEKOTCS HeQOCTaTKu), rapaHTUNHBIN CPOK HE TeYeT A0 YCTPaHEeHUs NpogaBLOoM
Takux obcroaTenscTB. Ecnn geHb JocTaBKku, YCTAHOBKM, NOAKMOYEHUS, COOpKM ToBapa, YyCTPaHEeHWs 3aBUCALLMX
OT npoaasua obCcToATenbCTB, BCNEACTBUE KOTOPbLIX NOTPEOBUTENL HE MOXET UCMONb30BaTb TOBAP MO HA3HaAYEHUIo,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCA CO AHSA 3aKN0YeHNs 4OroBopa Kynnu-npogaxu.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCcTV ToBapa onpefensieTcs NepnoaoM, UCHUCASIEMbIM CO OHS U3rOoTOBMEHUsI TOBapa, B TeYeHne
KOTOpPOro OH MpuUrodeH K WCMOMb30BaHWIO, WNU OaToW, [0 HacTynneHws KOTopoW ToBap MpurogdeH K
NCNONb30BaHUIO.

MpoJomKNTENBLHOCTL CpOKa FOAHOCTM TOBapa [OfKHa COOTBETCTBOBATb 0Os3aTernbHbiM TpeboBaHUSAM K
6Ge3onacHocTy ToBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYoLWWe U3Aenuns n CoCTaBHbIe YacTU OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMMEKTYIOLME U3OEeNns U COCTaBHbIE YacTN UCHUCTIAIOTCS B TOM Xe Nnopsiake,
YTO N rapaHTUNHBLIA CPOK HA OCHOBHOW TOBap.

[[@apaHTMMHbIE CPOKM Ha KOMMMEKTYLWMe W3AenMs U COCTaBHble 4YacTM TOBapa CUYUTaKTCH pPaBHbIMM
rapaHTMMHOMY CpPOKY Ha OCHOBHOE Wu3fenue, ecnu WHOe He YCTaHoBMNeHo goroBopoMm. B cnydae, ecnu Ha
KOMMMeKTyoLee usgenue m CoCcTaBHY 4YacTb TOBapa B [OroBope YCTaAHOBMEH rapaHTUMHLIA CPOK MeHbLUeln
NPOOOIPKUTENBHOCTM, YEeM TFapaHTUMHBI CPOK Ha OCHOBHOE Wu3genve, noTpebuTens BnpaBe NpeabsiBUTb
TpeboBaHWsA, CBSA3aHHble C HegocTaTKamMu KOMIMMEKTYHOLWEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
obHapyXeHun B TeYEHNE rapaHTUHOIO CpoKa Ha OCHOBHOE M3OENNE, ECIN UHOE He NPedYyCMOTPEHO LOrOBOPOM.
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH FapaHTUMNHbBIA CPOK Gornbluer NPOOOSIKUTENBHOCTH, YeM
rapaHTUIHbBIA CPOK HA OCHOBHOM ToBap, NoTpebuTens Bnpase NpeabaBuTb TPeOOBaHUSA B OTHOLLEHUM HEJOCTaTKOB
TOBapa npuv ycrnoBuu, YTO HEOCTATKN KOMMIIEKTYIOLLEro n3genus obHapyXeHbl B TeYeHMe rapaHTUAHOIO Cpoka Ha
3TO n3genvie, He3aBNCUMO OT UCTEYEHMWS FapaHTMINHOIO CPpOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTOsILLIEN cTaTbe, AOBOASATCA OO CBeAeHUsl noTpebutens B nHopmMaumm o ToBape,
npeaocTaBnsieMon noTpebutento B cCOOTBETCTBMM €O cTaTbel 10 HacTodawero 3akoHa.

5. B cnyyasax, korga npefycMOTPEHHbIN JOrOBOPOM rapaHTUMHBIA CPOK COCTaBnseT MeHee [OBYX NeT U
HefoCTaTkM ToBapa OOHapyXeHbl NOTPebuTenem Mo MCTEYEHMU rapaHTUMHOIO Cpoka, HO B Mpegenax AByX IeT,
notpebutenb BnpaBe NpeabsiBUTb NpoAaBUy (M3roToBUTENIO) TpeboBaHMS, MpPeayCcMOTPeHHble cTaTben 18
HacTosiLero 3akoHa, ecrny JOKaXeT, YTO HeJoCTaTku ToBapa BO3HUKIM [0 ero nepegadqv notpedbutento unm no
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npuYMHaM, BO3HMKLLIMM OO 3TOTO MOMEHTA.
(n. 5 BBegeH PepeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

6. B cnydyae BbIsIBNEHMS CYLIECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe npeabsBuTb
N3roToBMTENMO (YNONTHOMOYEHHOW OpraHuM3auum UM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY npeanpuHUMaTernto,
umnopTtepy) TpeboBaHne o 6e3BO3ME3AHOM YCTPAHEHUUN TaKMX HELOCTATKOB, €CNN AOKAXKET, YTO OHWM BO3HUKNKN A0
nepegayn ToBapa noTpedbuTento unu No NpuyMHam, BO3HUKLLMM 40 3TOr0 MOMeHTa. Yka3aHHoe TpeboBaHne MoxeT
ObITb NPeabsBNEHO, €CrnM HeAOCTaTKM ToBapa OOHapyXeHbl MO UCTEYEeHUWM OBYX NEeT CO OHsI nepegayu ToBapa
noTpebuTento, B Te4EHNe YCTAHOBIEHHOIO Ha TOBap Cpoka Crnyk0bl UM B Te4eHWe OEeCSTU NET CO OHS nepepaym
TOBapa NoTpebuTento B crydyae HeyCTaHOBMEHUs cpoka cryxbbl. Ecnu ykasaHHoe TpeboBaHmne He yooBneTBOPEHO
B TeYeHWe ABajuaTtv AHEN CO OHS ero npeabsBneHus notpedbutenem mnum oGHapyXeHHbIA UM HEAOCTaTOK ToBapa
ABMNSIETCA HEeYyCTpaHMMbIM, NOTpebuTens No cBoeMy BbIGOPY BpaBe NpeabABUTb M3rOTOBUTENO (YNOSTHOMOYEHHON
opraHu3aumm  vnu  YNoriHOMOYEHHOMY  WHAMBWMAYanbHOMY  NPeanpuUHMMAaTtento,  MMMNopTepy)  WHble
npenycMoTpeHHble NMyHKTOM 3 cTaTtbk 18 HacToswero 3akoHa TpeboBaHWst N BO3BpaTUTb TOBap M3roToBUTENHO
(ymonHOMOYEHHON OpraHM3aummM Unm ynosIHOMOYEHHOMY WHAMBWAYanbHOMY NpeanpuHUMaTento, MMNopTepy) u
notpeboBaTb BO3BpaTa ynnayeHHON AEHEXHOW CyMMBI.

(n. 6 B pea. ®epepaneHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbsa 20. YcTpaHeHne HegocTaTkoB TOBapa M3rotoBuTenem (NpogasLoM, YNONTHOMOYEHHOW opraHn3auuen
UNN YyNONTHOMOYEHHbLIM MHAMBUAYANbHBIM NPeAnpUHUMAaTENeM, UMNOPTEPOM)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHMs He4OCTaTKOB TOBapa He onpefenieH B MMCbMEHHOW hopMe cornalleHNeM CTOPOH,
3TV HeAdOoCTaTKM JOMKHbI OblTb YCTpaHeHbl U3roToBuTenem (MpogaBLOM, YNOMHOMOYEHHOW OpraHusauuen unm
YMNONTHOMOYEHHbIM  MHAMBWUAYaNbHBIM  NPeanpuHMMareneM, WMMMIOPTEPOM) He3aMeanuTernbHo, TO €eCTb B
MUWHMMarnbHBIA CPOK, OOBEKTUBHO HEOBXOAMMBIN OIS UX YCTPAHEHUs] C y4eTOM OObIYHO MPMMEHsAeMoro crnocoba.
CpoK ycTpaHeHust HeJOCTaTKOB TOBapa, onpefensieMbli B MMCbMEHHOW (DOpPMe COrfalleHNeM CTOPOH, HE MOXET
npeBbllaTh COPOK NATb OHEN.

B cnyuyae, ecnu BO Bpems YyCTpaHEHWss HeAOCTATKOB ToBapa CTaHET O4YeBMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONPeAeneHHbIN CornawleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKMiounTb COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [lpu 3ToM OTCyTCTBUME HeobxoauMbIX AMs YCTpaHeHUs HegoCTaTKoB ToBapa
3anacHbIX Yacten (getanen, matepuanos), 060pyaoBaHNS UK NOAOBHbIE MPUYMHBI HE SABMSAKOTCA OCHOBaHMEM
ONS 3aKNioYeHns COornalleHnss O TakoM HOBOM CpOKe M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoOKa, onpefeneHHoro cornalleHnemM CTOPOH NepBOHaYaribHO.

(n. 1 B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHWM TOBapoB AMMTENBHOIO MOMbL30BaHUSA M3rOTOBWUTENb, NpoAaBel, NMMOo ynosIHOMOYEeHHas
opraHu3aumst unM  YNnosIHOMOYEHHbIV  WHAMBWMAYamNbHBIA  NpeanpuHuMaTtens o00s3aHbl Npyu  NpeabsBneHUn
notpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPok 6e3BO3Me3qHO MpefoCcTaBUTb MOTPeduTento Ha
nepuog PeMOHTa ToBap AJMTENbHOrO MOMb30BaHWs, OOMafalolWMin 3TUMWU XK€ OCHOBHBIMU MOTPEOUTENLCKUMU
cBovicTBamu, obecneymB OOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBapOB AMMTENBHOTO MOMb30BAHUA, Ha KOTOpbIe
yKkasaHHoe TpeboBaHme He pacnpocTpaHdaeTcs, ycTaHaBnmBaeTcs MNMpasutenbcteom Poccunckon denepaymu.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWss He[OCTaTKOB ToBapa rapaHTMWHbBIA CPOK Ha Hero npogfieBaeTcsd Ha nepuog, B
TeYeHne KOTOPOro ToBap He UCMNOoMb30Bancs. YkasaHHbI Nepuoa ncuucnseTcs co aHa obpalleHnsa notpeburtens ¢
TpeboBaHneM 006 ycTpaHeHMM HeLOCTAaTKOB TOBapa [0 [OHS Bbldady €ro no OKOHYaHuM pemMoHTa. pu Bbigaye
ToBapa W3roToBuTenb (NpoAaBel, YMONHOMOYEHHas OpraHu3auus WM YNONIHOMOYEHHbIA MHOUBMAYANbHbIN
npegnpvHumMaTens, UMnopTep) oba3aH NpeaoCcTaBUTb B MMCbMEHHON hopme noTpebuTento MHpopmauuo o gate
obpalyeHnss noTpedbutens c TpeboBaHvem 00 ycTpaHeHWM OOHapyXXEHHbIX UM HeOoCTaTKoB ToBapa, O daTe
nepegayn ToBapa notpebutenem anst yctpaHeHUs HeJOCTaTKOB ToBapa, O JaTe yCTpaHEeHUsl He4OCTaTKOB ToBapa
C MX onucaHveM, 06 UCMNOMb30BaHHbLIX 3anacHbIX 4YacTax (geTansix, matepuanax) M o gaTe Bbldayn ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHns HeJoCTaTKOB ToBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. lMpwn ycTpaHeHUn HegoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIIEKTYIOLLEro u3genns unm CoCTaBHOM
YacTh OCHOBHOMO M3JeNnusl, Ha KOTOpble YCTAHOBMEHbI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMMEKTYoWee nsgenve
W COCTaBHYIO 4YacTb OCHOBHOIO U3denus yCTaHaBnMBaETCs rapaHTUMHbBIA CPOK TOW XKe MPOSOIIKUTENBHOCTU, YTO
M Ha 3aMeHeHHble KOMMIEKTylllee wusgenve WnM COCTaBHYI YacTb OCHOBHOMO W3Oenus, ecnm WHOe He
NnpenycMOTpPEHO OOrOBOPOM, U rapaHTUAHBIA CPOK MCHUCTISIETCA CO OHS Bblgayn noTpebuTento sToro ToBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Cratba 21. 3ameHa ToBapa HeHaasnexallero kayectea

1. B cnyyae oBHapyxeHus noTpebutenem HegocTaTkoB ToBapa M npeabsiBreHns TpeboBaHMs O ero 3ameHe
npogasey, (M3roToBUTENb,  YMNOMHOMOYEHHAd  opraHu3auus WUnu  YNONMHOMOYEHHbIM  MHAMBUAYaNbHbIV
npeanpuvHuMarenb, nMvnoptep) obsisaH 3aMeHWTb Takon TOBap B TeYEHUEe CeMu OHEeW CO AHA npeabsBneHus
yKkasaHHoro tpeboBaHus noTpebutenem, a npy HeOBXOAMMOCTU OOMNOMHUTENBHOM MPOBEPKU KayecTBa Takoro
TOBapa NpoaaBLOM (M3roToBuTENeM, YNOrTHOMOYEHHON OpraHu3auuen nnm ynonHOMOYEHHbIM MHAMBUAYaMNbHbIM
npeanpuvHMMaTenemM, MMNOpTePoOM) - B TEYEHUe ABadLaTh AHEN CO OHS NpeabsaBrneHns yka3aHHoro TpeboBaHus.

Ecnu y npogasua (u3rotoButens, ynosIHOMOYEHHON OpraHu3auum unm yrnonHOMOYEHHOIO UHAMBUAYANbHOMO
npeanpuvHMMaTens, UMnopTepa) B MOMEHT npeabsBreHust TpeboBaHMsl OTCYTCTBYET HEOOXOAMMBIA AN 3aMeHbI
TOBap, 3aMeHa AoJhkHa ObiTb MpOBeAEeHa B Te4YeHMEe MecsLia CO OHsI NpeabsBreHuns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa W npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpedutenst 0 3ameHe
TOBapa MNOANEXWUT YAOBMETBOPEHUIO MO €ro 3asiBIeHN0 B CPOK, HeobxoouMMbI AN ovYepegHON OO0CTaBKU
COOTBETCTBYIOLLIErO TOBapa B 3TWU paloHbl, B Criy4ae OTCYTCTBMS y npogaBua (M3roTOBUTENS, YNOHOMOYEHHOM
opraHusaumm WUnu yrnoriHOMOYEHHOro WHAUBMAYANbHOro MpeanpuHuMaTens, umnoprtepa) HeobxoaMmoro ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHoro TpeboBaHus.

Ecnn pons 3ameHbl ToBapa TpebyeTcss Gonee cemu gHen, no TpeboBaHuio noTtpebutenss npoaasel
(n3roToBMTENL NMBO YNONMTHOMOYEHHAsS OpraHU3aunsa UM yrnonHOMOYEHHbIN MHAMBUAYANbHbBIA NPpeanpuHUMaTerb)
B TeYEHUEe Tpex OHeNn COo OHA npeabsiBrieHusa TpeboBaHMsa 0 3ameHe ToBapa 0b6s3aH 6e3B03Me3aHO NpeaoCTaBUTb
noTpebuTento BoO BpEMEHHOE MONb30BaHUE Ha Nepuod 3aMeHbl TOBap ASIMTENBHOIO NONb30BaHWs, obnagatoLmin
3TMMM X€ OCHOBHbIMU MOTPebUTENBCKUMU CBOMCTBaMMK, obecneydmB ero JOCTaBKy 3a CBOW cYeT. JTO MpaBumio He
pacnpocTpaHsieTCsl Ha ToBapbl, NepevYeHb KOTOPbIX onpenensieTcss B COOTBETCTBUM C NMyHKTOM 2 cTatbu 20
HacToswero 3akoHa.

(B pea. PepepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexallero ka4yecTsa JOJMKEH OblTb 3aMeHEH Ha HOBbLIN TOBap, TO €CTb Ha ToBap, He ObIBLLUIA
B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburento.

CraTbsa 22. Cpokv yOooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpeburtens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusi noTpebuTens o copasmepHOM YMEHbLUEHWM MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxXofoB
Ha ucnpaBrneHne HeJoCTaTKoB ToBapa noTpebuTenem unu TpeTbMM MMLOM, BO3BpaTe YnnavyeHHoOW 3a ToBap
[AEHeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLlEeHUWM YOLITKOB, MPUYMHEHHbLIX MOTPebuTeno BcrneacTBue
npogaxu ToBapa HeHaArnexallero kadectBa nubo npenocTaBrieHWs HeHaanexallen uHdopmauum o ToBape,
noanexart yA0oBMNeTBOPEHMIO MPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3aumnein unm ynonHOMOYEHHbIM
MHOMBMAYanbHLIM NpeanpuHUMaTeneM, WMMOPTEPOM) B TeveHue [ecATU [OHe CO [OHS NpeabsiBreHus
COOTBETCTBYIOLLEro TpeboBaHums.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBeTCTBEHHOCTb MpojaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW  OpraHusauun  unu
YNONTHOMOYEHHOIO MHAUBMAYAaNbHOro npeanpuHuMmartens, MMnoprepa) 3a NPOCPOYKY BbINOMHEHUS TpeboBaHun
notpedutens
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npefycMoTpeHHbIX ctaTbammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EePXKKY BbINOMHEHUs1) TpeboBaHUs NoTpebuTenst o NPefoCTaBNeHUN EMy Ha Nepuog PEMOHTA
(3ameHbl) aHanorM4yHoro ToBapa npogaseL, (M3roToBUTENb, YNONTHOMOYEHHAsA OpraHM3aumsa Unm yrnosiHOMOYEHHbIN
WHOUBMAYaANbHbLIN NpeanpUHUMaTENb, UMNOPTEP), AONYCTUBLLMIA Takue HapyLleHus, ynrnadmBaeT notpebuTento 3a
Kakabli AeHb NPOCPOYKM HEYCTOWKY (NEH0) B pa3Mepe OAHOro NpoLEeHTa LieHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaensieTcsi, UCXOAsl U3 €ro LieHbl, CyLLeCTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue
noTpeduTens JOMmMKHO ObINo ObITh YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHnsaumen
WU YNONMHOMOYEHHBIM  UHAMBMAYANbHLIM  NpeanpuHMMaTteneM, WMMIOPTEPOM), B [OeHb [0OPOBOSIBHOMO
yAOBNETBOPeEHMsT Takoro TpeboBaHuss unu B [JeHb BbIHECEHUS cyaebHoro pelleHus, ecnu TpeboBaHue
000OpPOBOMLHO YAOBNETBOPEHO HE BbINO.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)
2. B cnyyae HeBbIinonHeHusi TpeboBaHW NOTpedbuUTens B CPOKW, NPeAyCMOTPEHHble ctaTtbamn 20 - 22
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HacTodwero 3akoHa, NoTpebuTenb BnpaBe No CBOEMY BblOOpy NpenbsiBUTb UHble TPeOOoBaHMS, YCTAHOBMEHHbIE
cTaTtbel 18 HacTosLero 3akoHa.

Cratba 23.1. NocneacTsust HapyLLEHNs NPOAABLIOM CpOKa nepeaayun npeasapuTenbHO OnfavyeHHoro Toeapa
noTpebuTento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop kynnu-npogaxwu, npegycmaTpmBatonin 06s3aHHOCTb NOTpebuTena npeasapuTenbHO ONnaTuTb
TOBap, AOIMKEH CoAepXaTb YCroBMe O CPOKe nepegayn ToBapa notpedutento.

2. B cnyyae, ecnv npofaseL, MONy4YMBLUMIA CyMMY NpeABapuTenbHOW onnaTtbl B onpegeneHHoM AOroBOPOM
Kynnu-npogaxmn pasmepe, He UCnonHun obs3aHHOCTL MO Nepefave ToBapa NoTpebuTento B yCTaHOBMEHHbIN TakuM
AOroBOpOM CPOK, NoTpebuTens No cBoemMy BbiGopy Brnpase noTpeboBarts:

nepeaayv onnavyeHHoro ToBapa B YCTAHOBMEHHbIN UM HOBbIW CPOK;

BO3BpaTa CyMMbl nNpegBapuTenibHON onnatkl ToBapa, He NnepeaaHHoOro NPoAaBLIOM.

Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEACTBUE HapyLIEeHWs YCTAHOBEHHOIO [OroBOPOM KYMNM-NPoAaxu cpoka nepefaydn npensapuTernbHO
onna4YeHHoro Toeapa.

3. B cnyyae HapylweHus ycTaHOBMEHHOrO AOroBOPOM KyMNfW-NPOAaXM CpoKa nepejayn npegsaputenbHO
onnayYeHHOro ToBapa noTpebutento npogasel, ynnadnBaeT eMy 3a Kaxpll AeHb NPOCPOYKN HEYCTOWKY (MeHn) B
pa3Mepe MOfoBMHbI NPOLEHTa CyMMbl NpeasapuTenbHOM onnaTtbl ToBapa.

HeycToika (meHu) B3biCKMBaeTCA CO [HsS, KOorga MO [OroBopy Kynnu-npogaxu nepegada Tosapa
noTpebutenio gormkHa 6Obina OblTb OCylleCTBMNeHa, A0 AHA nepejadu ToBapa notpebuTteno wunum Ao OHS
yOooBneTBopeHns TpeboBaHnsa notpebuTens o Bo3Bpate eMy NpeaBapuTeribHO yniavyeHHOW UM CyMMBI.

Cymma B3bICKaHHOW MoTpebuTenem HeycToviku (MeHW) He MOXeT npeBbllaTb CyMMYy npeaBapuTenbHON
onnaTbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl M O MOMHOM BO3MeELLEHUN yObITKOB
noanexaT yOoBMEeTBOPEHWIO NPOAaBLOM B TeYeHWe AecATW AHEeN CO OHSA npeabsBAeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYHKTOM 2 HaACcTosAwWweW cTaTtbW, He noanexart
YAOBMETBOPEHMNIO, €CMNY NPOAAaBeL, JOKaXeT, YTO HapylleHWe CPOKOB nepegadv notpebuTtento npeasapuTensHO
OonnaYyeHHOro ToBapa NpomM3oLLIIo BCNEeACTBUE HENPEO4ONIMMOW CUMbl NN NO BUHE NOTpebuTens.

Crtatbs 24. PacueTbl C I'IOTpe6VITeJ'IeM B CJly4ae r|p|/|o6peTeHV|$| M TOBapa HeHaaneXxatwlero kKa4ectea

1. lMNMpu 3ameHe ToOBapa HeHagnexallero KkayecTBa Ha TOBap 3TOM Xe Mapku (3TuX Xe moaenu u (unu)
apTvKyrna) nepepac4yeT LeHbl TOBapa He NMPou3BOaUTCS.
(B peq. ®enepansHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpw 3ameHe ToBapa HeHasexallero Ka4ecTBa Ha Takow >xe ToBap Apyron mapku (Mogenw, apTukyna) B
cny4vae, ecnu LueHa ToBapa, NoAnexallero 3aMmeHe, HUXXe LeHbl ToBapa, NpeaoCTaBeHHOro B3amMmeH, notpebuTens
OOJDKEH AoNNaTUTb pasHuLy B LieHax; B Cryvae, ecnv LeHa ToBapa, NoAMexallero sameHe, Bbllle LeHbl ToBapa,
NpeaoCTaBNeHHOr0 B3aMeH, pas3Huua B LiEHax BbinnavvMBaeTca notpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, ornpefenseTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpedbutens He yOoBNETBOPEHO
NpoaaBLIOM, LieHa 3aMEeHsieMoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpPeAensioTcd Ha MOMEHT
BbIHECEHUS CYOOM peLLeHMs O 3aMeHe ToBapa.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHMA O COpPa3MEPHOM YMEHbBLUEHUW MOKYMHOWM LiEHbI
ToBapa B pacyeT NPUMHUMAETCS LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHus o6 yueHke
Unu, ecnu OHO A0OPOBONBLHO HE YAOBMETBOPEHO, HA MOMEHT BbLIHECEHUS CYOOM pELIEHUss O Copa3MepHOM
YMEHbLUEHNN MOKYMHOW LIEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpw BO3BpaTe TOBapa HeHaa iexallero kadectsa notpebutens Bnpase TpeboBaTb BO3MELLEHMS pa3HULLbl
Mexay UueHoM ToBapa, YCTaHOBMEHHOW [OOroBOPOM, W LEHOM COOTBETCTBYIOLWEro TOBapa Ha MOMEHT
006POBOMBLHOIO YAOBMETBOPEHMS Takoro TpeboBaHua unn, ecnv TpedoBaHne OOOPOBONBHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM pELUEHUS.

(n. 4 BBegeH PeneparnbHbiM 3akoHOM oT 17.12.1999 N 212-93, B pes. PeagepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexalwero kavecTsa, MpPoOaHHOINO B KpeawuT, noTpebutento

BO3BpaLLlaeTCca ynravYeHHasl 3a TOBap OEHeXHas CyMma B pasMepe NoralleHHOro Ko AHK BO3BpaTa yka3aHHOro
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TOBapa KpeauTa, a Takke BO3MeELLAeTCs nnarta 3a npeocTaBneHne KpeamTa.
(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 25. [NMpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kKa4ecrTea

1. MNMoTpebutens BnpaBe 06MeHATb HENPO4OBOMNBLCTBEHHbIV TOBAp HaAnexallero ka4ecTsa Ha aHanorMyHbIn
TOBap y npodasua, y KOTOpPOoro 3ToT ToBap Obin npuobpeTeH, ecrnv ykasaHHbIA TOBap He noaowen no dgopme,
rabaputam, pacoHy, pacLBeTKe, pasaMmepy Unm KOMMnekTaumm.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT nNpaBo Ha obMeH HENPOAOBONBLCTBEHHOIO TOBapa HaAflieXallero kayectsa B TeYeHue
YyeTblpHagUaTN AHEN, HE cUUTas OHSA ero NOKymnKu.

O6MeH HenpoaoBOMNBCTBEHHOIO TOBapa HafAfexallero kavyectsa NPOBOAUTCH, €CMM yKasaHHbI ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, MOTpeOMTENbCKUE CBOMNCTBA, MNOMObI, habpuyHbIe SpribIkK,
a TaKkke MMeeTCs TOBAapHbIA YeK UMM KacCOBbIN YeK MO0 MHOW MOATBEPXKAAIOLMIA OMnaTy yKasaHHOro toBapa
AokyMeHT. OTcyTcTBME y noTpebutens TOBApHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMLLEro
onnarty ToBapa JOKYMEHTa He N1LaeT ero BO3MOXHOCTU CChINaTbCa Ha CBUAETENbCKME NOKa3aHUS.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He noanexawmx obmeHy Nno OCHOBaHUSAM, YKas3aHHbIM B HacTosWen cTaTbe,
yTBepxxpaetca MpasuTtensctBom Poccuiickon ®epepauun.

2. B cny4yae, ecnu aHanornuHblli ToBap OTCYTCTBYeT B NpoAdaxe Ha AeHb obpaleHuns notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWS AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
yNrayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cymMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynnavyeHHoOW 3a
yKa3aHHbIi TOBap [AEHEXHOW CYyMMbl MOANEXWUT YAOBNETBOPEHUIO B TeYeHMe Tpex AHEeM co AHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto NnoTpedbutensa ¢ npogaBLOM OOMeH ToBapa MOXET ObiTb MPeayCMOTPEH NpY NOCTYMNIEHWN
aHanorm4yHoro ToBapa B npogaxy. lNpogasel, 06s13aH He3aMeaNUTENBHO COOOLWNTL NOTPEOUTEND O NOCTYNMEHUN
aHanorM4yHoro ToBapa B NpoAaxy.

(n. 2 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 26. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. ucTaHLMOHHbIN cnocob npoadaxu ToBapa
(BBegeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

1. [JoroBop pO3HUYHOW KYNN-NPOAaXM MOXET ObiTb 3aKModYeH Ha OCHOBaHMU 03HAKOMSIEHUSA NOTpedbuTens ¢
npeanoXeHHbIM NPOA4aBLIOM ONUCaHWeM ToBapa NOCPeACTBOM KaTarioro, MpocnekToB, 6yknetoB, OTOCHMMKOB,
cpeacTB CBsI3U (TENEBM3VNOHHOW, MOYTOBOW, PaguMOCBSA3N U APYIMX) UMW UHBIMU MCKITIOYAKOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOro O3HakoMreHus noTpebutens ¢ ToBapom nubo obpasuom ToBapa NpuU 3akOYEeHUW Takoro
Aorosopa (AMCTaHUMOHHbINM cnocob npodaxu ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MpopaBuomM [0 3akNOYeHMs OOroBopa AorfkHa ObiTe npepocTaBneHa notpebutento mMHdopmauua ob
OCHOBHbIX MOTpPebuTenbCkMx CBOWCTBaxX ToBapa, 00 agpece (MecTe HaxoXAeHusl) npogasua, O MecTe
N3roTOBIEHNsi TOBapa, O NOfIHOM (PUPMEHHOM HaUMEHOBaHUM (HaMMeHoBaHMW) NpogasLa (M3roToBMTENST), O LeHe
n 06 ycnoBusix NpuobpeTeHns ToBapa, O ero JOCTaBKe, CPOKE CryXObl, CPOKE rOOHOCTU U FrapaHTUNHOM CpPOKe, O
nopsigke onnaTel TOBapa, a TaKKe O CPOKe, B TEYEHWE KOTOPOro AEWCTBYET MNPEANOXeHWe O 3aKrioyeHun
gorosopa.

3. TMoTpebutento B MOMEHT [JOCTaBKM ToBapa [JOJPKHA OblTb B NUCbMEHHON ¢opme npefocTaBrieHa
nHdopmauma o ToBape, NpefycMoTpeHHas ctatbelt 10 HacToswero 3akoHa, a Takke NpegyCMOTPEHHas MyHKTOM
4 HacTosILLen cTaTbn MHPOPMaLUMs O NOpsiAKe U CpoKax Bo3BpaTa Tosapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCa OT ToBapa B Ntoboe Bpemsi 40 ero nepegadu, a nocre nepegadv Tosapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmauma o nopsiake M Cpokax BO3BpaTa TOBapa Hagnexalwero kadectsa He Obina
npegocTaBneHa B NMMCbMEHHOW hopmMe B MOMEHT AOCTaBKM ToBapa, NoTpedbuTens BNpaBe O0TKasaTbCs OT ToBapa B
TeYeHne Tpex MecsLueB C MOMEHTa nepegaymn ToBapa.

BosBpaT TOBapa Haanexalwlero kKadectBa BO3MOXEH B Cryyae, €CfnvM COXpaHeHbl €ro TOBapHbIA BWA,
noTpebuTenbckMe CBOMCTBA, a Takke AOKYMEHT, MOATBEPXKAAIOLWMIA (PaKT 1 YCIOBUS MOKYMKU YKa3aHHOro ToBapa.
OTtcyTcTBME Yy NOTPebUTENs OKYMEHTA, NOATBEPKAAMOLWEro (bakT M YyCnoBUS MOKYMKU TOBapa, He nulaeT ero
BO3MOXHOCTM CChbINaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.
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MoTpebuTtens He BrpaBe OTKas3aTbCsA OT TOBapa Haafnexalero KadecTBa, UMEKLWero WHAMBUAyanbHO-
onpeaeneHHble CBOWCTBA, €CrM yKasaHHbI ToBap MOXeT OblTb MCMOMb30BaH MCKIOUUTENBHO npuobpeTarowmnm
ero notpeéuTenem.

Mpu oTkase noTpebuTtensa oT ToBapa npodasel, AOMMKEH BO3BPATUTbL €My AEHEXHYI CYMMY, YMradeHHYo
notpebutenem no JOroBopy, 3a UCKIMHOYEHNEM PacxodoB NpoAaBLa Ha 4OCTaBKy OT NOTpeduTenst BO3BpaLLEHHOro
TOBapa, He Mno3gHee 4YeMm uyepe3 [ecATb OHEN CO OHA npeabsaABneHus notpebutenem COOTBETCTBYIOLLEro
TpeboBaHus.

5. lMNMocneacTeusa npogaxu ToBapa HeHagnexawero kadectsa ANCTaHUMOHHLIM cnocobom npodaxku ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPegyCMOTPEHHbIMU cTaTbsaMn 18 - 24 HacTodwero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa ®eagepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npoAaxu OTOENbHLIX BWOOB TOBapoB YycTaHaenueatoTcs [lpaButenscteom Poccuiickoin
denepauymm.

Mnaga lll. SALLUTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHWUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (0Ka3aHus ycnyr)

1. VicnonHuTtenb o6s3aH OCyLIeCTBUTb BbINONIHEHWE paboTbl (OKkas3aHWe ycryru) B CPOK, YCTAHOBMEHHbIV
npaBunaMn BbIMNOMHEHNS OTAENbHbIX BMAOB PaboT (okasaHus OTAenbHbIX BMOOB YCNyr) WnvM OOroOBOPOM O
BbIMOMHEHNN paboT (okasaHuwm ycnyr). B poroBope 0 BbiMonHeHWM paboT (okasaHuM yCnyr) MOXeT
npegycMaTpuBaTbCs CPOK BbINOMHEHUs paboTbl (Oka3aHMsA ycnyru), €cnu ykasaHHbIMW MNpaBuraMuM OH He
nNpegycMOTpeH, a Takke CpOK MeHblleld MpOoOOSIKMTENbHOCTM, YeM CpOK, YCTAHOBMEHHbI YyKas3aHHbIMM
npasunnamu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpedensTbCsd AaTon (nepuogom), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbIMOMHEHUE paboTbl (okaszaHue ycnyrn) unm (M) gatonm (MepuogoM), K KOTOpOM
NCMONHWTENb AOMKEH NPUCTYNMUTL K BbIMOMHEHNIO paboThbl (OKa3aHuio ycryru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinonHeHwe paboTbl (OKasaHMe YyCnyru) OCYLEeCTBNSeTCA MO 4acTaMm (JocTaBka
nepnoanyeckon nevaTu, TexHm4eckoe obcnyxmBaHne) B Te4eHne Cpoka AeCTBNA JOroBOpa O BbINONIHEHUW paboT
(oka3aHun ycnyr), AOMKHbI MpeaycMaTpmuBaTbCs COOTBETCTBYIOLLME CPOKM (Nepuodbl) BbIMOSIHEHWUS Takux paboT
(okasaHus ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPEeAyCMOTPEHbl TakkKe CPOKM 3aBepLUeHMst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Cratb4a 28. [NocneacTBysa HapyLEeHMs UCNOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv McnonHWTenb HapyLWi CPOKU BbIMOMHEHUS paboTbl (OKa3aHus ycryru) - Cpoku Hayana v (unwm)
OKOHYaHWS BbINOMHEeHWs paboTbl (OkasaHusa ycnyru) u (M) NPOMEXYTOYHble CpPOKM BbINOMHEHMSA paboThbl
(oka3aHus ycnyru) unv Bo Bpems BblNOMHeHUs paboTbl (OKasaHMsa ycnyru) ctano ovyeBuOHbIM, YTO OHa He OyadeT
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbiIGOpyY Bnpase:

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyyYnTb BbINOMHEHWE paboThbl (OkazaHue ycnyru) TpeTbMM fvuaM 3a pasyMHYo LIEHY UMW BbINOMNHUTL ee
CBOVMMUW cunamMu n noTpeboBaTb OT MCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAcX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEHe paboThl (OKka3aHue ycnyri);

OTKa3aTbCs OT UCTOMNHEHNS 4OroBOpa O BbINOMHEHUN PaboThbl (Oka3aHun ycnyru).

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHWUs! YObITKOB, MPUYMHEHHBIX €MY B CBSI3UN C
HapyLleHMeM CPOKOB BbINOSIHEHWS paboTbl (OkaszaHWsa ycnyru). YObITKM BO3MeLLaloTCA B CPOKW, YCTAHOBMEHHbIe
ANs yOOBNeTBOPEHMS COOTBETCTBYHOLLMX TpeboBaHui noTpebutens.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)
2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOMHEHUs paboTbl (OKasaHus yCryru) ykasblBalTCs B
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[0roBope O BLINOIHEHUM PabOoThl (OKa3aHWUM YCIyri).
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUTb MCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosLwen cTaTbu.

3. LleHa BbInonHeHHon paboTbl (OKasaHHOM ycnyru), Bo3Bpaljaemas noTpebuTento npu oTKase oT
NCMNOMHEHNs AoroBopa O BbINOMHEHUN paboTbl (OKa3aHun ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOW Yycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ipwn oTKa3e OT UCMOMHEHNs1 4OroBopa O BbIMOSHEHMM PaboThl (OKa3aHUW yCryrn) UCMOSNTHUTENb He BrnpaBse
TpeboBaTb BO3MELLEHMS CBOWX 3aTpaT, NMPOM3BEAEHHbIX B Mpouecce BbINOMHEHUS paboTbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMOMHEHHYK paboTy (OKka3aHHYK YCNnyry), 3a UCKIMYEHUEM Cryyasd, ecnu notpebutens NpuHAan
BbINOJIHEHHYO paboTy (OKa3aHHY yCryry).

(B peq. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboTbl (OKasaHus yCnyrn) U HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcCTOsLLEN CTaTbl HOBbIX CPOKOB MCMNOMNHUTENDb ynnadvusaeT notpeburento
3a Kaxabl AeHb (Yac, ecriv Cpok onpefeneH B Yyacax) NpoCpOYKN HEYCTOWMKY (NEHK) B pasMepe Tpex MpoOLEeHTOB
LieHbl BbINOMHEHMS paboThbl (OKka3aHMs YCryru), a ecnu LieHa BbiNonHeHus paboTbl (Oka3aHust ycryrn) 4OroBopom o
BbINOMHEHNN paboT (okasaHum ycnyr) He onpegeneHa - obwen ueHbl 3akasa. [IoroBopom O BbIMONHEHUM paboT
(okasaHun ycnyr) mexgy notpebutenem u mucnonHutenem MoxeT OblTb ycTaHoBneH 6onee BbICOKMM pasmep
HeyCTOWMKM (NeHn).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHeHUs1 paboTbl (OkasaHuda ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabli OeHb (4ac, ecnn CpoK OonpeaerneH B Yacax) NpoCpoYkU BNSOTb 4O Havana BbIMOMHEHUS
paboTbl (Oka3aHus ycryru), ee atana unu npegbseneHus notpedutenem TpeboBaHuin, NPeAYCMOTPEHHbBIX MYHKTOM
1 HacTosILEN CTATbMW.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTonka (nNeHsi) 3a HapyleHWe CPOKOB OKOHYaHWA BbINOMHEHUA paboTbl (OKasaHusa ycnyru), ee dTtana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK ornpedeneH B 4acax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbINMOMHEHNs paboTbl (OkasaHus ycnyrn), ee 3Tana wnuM npeabsBrieHns noTpebutenem TpebosaHWN,
nNpeayCcMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTatbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MnoTpebutenem HeycToWku (NMeHM) He MOXKET MpeBbilaTb LIEHY OTAeNbHOro Buaa
BbINOMHEHNs paboThbl (Oka3aHusa ycryrv) wnu odLlylo LieHy 3akas3a, ecnu LeHa BbIMONIHEHMS OTAENbHOro Buaa
paboTbl (OKa3aHMs ycnyru) He onpegerneHa JOrOBOPOM O BbINOMHEHUN paboThl (OKas3aHuu ycnyru).

Pasmep HeycToWku (MeHn) onpeaenseTcs, NCXo4s U3 LiEHbI BbIMOMHEHNS paboTbl (Oka3aHus ycryru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ucxogs m3 oblien LeHbl 3akasa, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObiNnO ObiTb YAOBMNETBOPEHO WCMONMHUTENEM B AeHb A00pPOBOSLHOMO
yAOBneTBOpeHns Takoro TpeboBaHus unu B [JdeHb BblHeCeHus cygebHoro pewexus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTtens, yCTaHOBMEHHble MyHKTOM 1 HacTosAwen cTaTtbW, He noanexart
YAOBIETBOPEHMNIO, €CNN UCMONMHUTENb AOKaXeT, YTO HapyLleHWe CPOKOB BbIMOMHEHWS paboTbl (OKkaszaHus ycnyru)
NpOn30LLIIO BCNEACTBUE HENPEOSONMMOW CUMbI UMK NO BUHE NOTpebuTens.

CraTba 29. NpaBa noTpebuTenst npy 06HapPY)XEHUN HELOCTATKOB BbINOJIHEHHOW pPaboThl (OKa3aHHOW yCnyru)

1. MoTpebuTtene npu oBGHapyXeHUN HeJoCTaTKOB BbIMONIHEHHOW paboTbl (Oka3aHHOW ycnyru) Brnpase Mo
cBoeMy BbIbopy noTpeboBaTh:

6e3B03Me34HOro yCTpaHeHnss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

0e3B03Me34HOr0 W3roTOBMEHUS OpYroM BeliM M3 OAHOPOAHOrO MaTtepuana Takoro Xe KayecTBa unu
MOBTOPHOrO BLINOMHEHNST paboTbl. [Mpn aToM noTpebuTtens o6sA3aH BO3BpaTUTb paHee NepedaHHy emy
NCMOMHUTENEM BelLLb;

BO3MELLEHUSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HeAOCTaTKOB BbIMOMIHEHHOW paboThbl (OKa3aHHOM
yCcnyrv) CBOMMU CUNamu Unm TpeTbUMu nmuamMu.

YpoBsneTtBopeHue TpeboBaHuin noTpebutensa o 6e3803mMe3gHOM yCTpaHeHN HeJoCTaTkoB, 06 M3roTOBNEHUN
OpYrov Bewy Mnu O MOBTOPHOM BbIMOMHEHUM paboTbl (OKa3aHuW ycnyru) He OcBOOOXAaeT MCNOMHUTens oT
OTBETCTBEHHOCTU B (hOpPME HEYCTOWMKM 3a HapyLLeHMEe CPpOKa OKOHYaHMWS BbINOMHeHMs paboTbl (OKa3aHus ycnyru).
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(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJSIHEHUS AOroBopa O BbIMNOMHEHUU paboTbl (OKa3aHWWM ycryru) u
noTpeboBaTb MOMHOrO BO3MELLEeHNS YObITKOB, €Cnn B YCTAHOBMEHHbIA YKa3aHHbIM JOrOBOPOM CPOK HeAoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW yCrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpase OTKasaTbCs
OT WUCMNOMHEHWs JOroBopa O BbINONHEHUM paboTbl (OKka3aHuMM ycnyru), ecnnm MM OBHapyXeHbl CYLIEeCTBEHHble
HeJoCTaTKM BbIMNONHEHHON paboTbl (OKa3aHHOW YCMYrM) WIM WHbIE CYLWECTBEHHblE OTCTYMMEHUs OT YCrOBUM
aorosopa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb TakKe MNOMHOrO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3WN C
HepgoCTaTKaMW BbIMONIHEHHOW paboThbl (OKa3aHHOM ycnyru). YObITkM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE AN
YAOBMNETBOPEHNS COOTBETCTBYOLWUX TpeboBaHui notpebutens.

2. UeHa BbinonHeHHow paboTbl (OkasaHHOW ycnyru), Bo3Bpallaemas notpebutenio npu oTkase oT
NCMOSIHEHNA [OroBopa O BbINOMHEHMU paboTbl (OKa3aHWW yCcnyru), a Takke yduTbiBaemas npy yMeHbLUEHUN LieHbI
BbINOSIHEHHOW pPaboTbl (OKa3aHHOMW YCnyru), onpegensieTcsa B COOTBETCTBUM C NyHKTamun 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HegocTaTKaMu BbINOMHEHHOW paboTbl (OKkaszaHHOW Ycnyru), MoryT ObiTb
npeaobsBneHbl Mpu MNPUHATUN BbINOMIHEHHOW PpaboTbl (OKka3aHHOW YCMyrn) WnM B Xo4e BbINONHEHMs paboThbl
(okasaHus ycnyrm) nmbo, ecrnm HEBO3MOXHO OBHapyXWTb HeJoCTaTkum NPy NPUHATUWM BbINOMHEHHOW PaboTbl
(okasaHHOM ycnyru), B Te4EHWUE CPOKOB, YCTAHOBMEHHbBIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BnpaBe npeabsBnAaTb TpeboBaHUSA, CBA3aHHbIE C HegoCTaTKamu BbIMNOMHEHHON paboThbl
(oka3aHHOM ycnyru), ecnu OHM ODHapyXeHbl B TeYeHWe rapaHTUNHOIO CPOoKa, a Npu ero OTCYTCTBUM B pa3yMHbIV
CPOK, B npegenax ABYX NeT CO AHA MPWHATMA BbINOfIHEHHOW paboTbl (OKka3aHHOW ycnyru) wnuM NSTM NneT B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. VicnonHuTenb OTBeYaeT 3a HegocTaTkm paboTbl (YCryru), Ha KOTOPYIO He YCTaHOBIIEH rapaHTUIMHbLIA CPOK,
ecnn notpebutenb AOKaXeT, YTO OHW BO3HWKNN A0 ee NPUHATUS UM UMW N0 NPWYMHAM, BO3HMKLIUM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYIO YCTAHOBIMEH rapaHTUMHbBIN CPOK, UCTIOMNHUTENb OTBEYaeT 3a ee
HegoCTaTKW, eCnn He AOKaXeT, YTO OHM BO3HWUKMM nocne NpuHATUS paboTsl (ycnyrn) notpebutenem Bcneacreme
HapyweHuss WM nNpaBun  WCMOMb30BaHMSA pesynbrata paboTbl (ycnyru), OEWCTBUA TpeTbUX nNul  Wnu
HenpeoaonMMOn CUnbI.

(n. 4 BBegeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

5. B cnyvasx, korga npeayCcMOTPeHHbIV JOTOBOPOM FapaHTUHBIN CPOK COCTaBMSeT MeHee ABYX NneT (NATu
neT Ha HegBWXWMOE MMYLLEeCTBO) M HegocTaTkm paboTbl (ycryrn) oBGHapyxeHbl noTpebutenem no McTeyeHun
rapaHTUAHOrO Cpoka, HO B Mpefenax ABYX neT (NATW neT Ha HeaBWXWMMOEe MMYLLEeCTBO), noTpebuTens Bnpase
npeabsABUTbL TpeboBaHNSA, MPEAYCMOTPEHHbIE MYHKTOM 1 HacTosLel CTaTby, eCcrnv OKaXeT, UTO Takne HeJocTaTku
BO3HMWKIM OO NPUHATUS UM pe3ynbTaTta paboTbl (YCryrn) nnm no NnpuymMHamM, BO3HMKLWMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbIsIBNEHMs CyLEeCTBEHHbIX HeAOCTaTKoB paboTbl (ycnyrn) notpebutens BnpaBe npeabsBuTb
ncnonHutento TpebosaHve 0 6€3B03ME3AHOM YCTPaHEHNM HEOOCTATKOB, €CIN JOKaXeT, YTO HeAOCTaTKN BO3HUKMM
00 MPUHATUS UM pesynbTaTta paboTsbl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. JTo TpeboBaHue
MOXeT ObITb NPeabABMEHO, eCNN Takne HeJoCTaTku OBHapYXeHbl MO UCTEeYEeHUU ABYX NneT (NATU NeT B OTHOLLUEHUN
HeABWKUMOro MMYLLIECTBA) CO OHA NPUHATUS pe3ynbTata paboTbl (ycnyru), HO B npedenax yCTaHOBIIEHHOro Ha
pe3ynbTat paboTbl (ycrnyru) cpoka cnyxbbl nnm B TeyeHue AecATU NeT CO AHA MPUHATMA pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTtaHoBneH. Ecnn gaHHoe TpeboBaHwe He yOOBNETBOPEHO B
TeyeHve ABaguaTVM OHEN CO AHSA ero npenbsiBreHus notpebutenem wmnm obHapyXeHHbI HeJOoCTaToOK ABMsSeTcH
HeyCcTpaHuUMbIM, NOTpebuTens No cBoemy BbiOoOpy Bnpase TpeboBaTh:

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHYo yCnyry);

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM
yCnyru) CBOMMM CUramMm Unm TpeTbUMmn Nnuamu;

OTKa3a OT UCMOSHEHNs1 4OroBopa O BbINONHEHUN paboThl (Oka3aHuK ycryrn) n Bo3MeLLeHns yObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeHns HeAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCnyri)

Hepoctatkn paboTbl (ycnyrn) AOMKHbI ObiTb yCTpaHeHbl UCMOSIHUTENEM B pa3yMHbIA CPOK, Ha3HaYeHHbIN
notpebutenem.
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(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHUs HeAOCTaTKOB TOBapa yka3biBaeTCs B JOrOBOPE UMW B MHOM
noanucbiBaeMoM CTOPOHaMMU AOKYMeEHTE NMbO B 3aABNEeHMU, HanpaBreHHOM noTpeduTenem NCNOMHUTENIO.
(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HaCTOSILLEN CTaTbel CPOKOB YCTPaHEHUS HEeLOCTaTKOB BbIMOMHEHHON
paboTbl (Oka3aHHOW YyCnyru) UCMOMNHWUTENb YynnadmBaeT noTpedbuTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWKY
(meHo), pasMep U MNOPSIAOK UCYHUCINEHUA KOTOPOW OnpefensiTcs B COOTBETCTBUM C MyHKTOM 5 cratbu 28
HacTosiero 3akoHa.

B cnyyae HapyweHusi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe nNpeabsBUTb WCMONHUTEMD WHbIE
TpeboBaHus, NpegycMOTpeHHble NMyHKTamMu 1 u 4 ctaTbn 29 HacTodAwero 3akoHa.

Ctatbs 31. Cpoku yOooBrneTBOpeHUsi oTAernbHbIX TpeboBaHuii noTpebuTens

1. TpeboBaHusi noTpebuTenss 006 yMEHbLUEHUN LEeHbl 3a BbIMNOMHEHHYK paboTy (OkasaHHyl ycryry), o
BO3MELLIEHUN PacXOAoB MO YCTPAHEHUIO HeJOCTATKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCryru) CBOMMK CUramm
unu TpeTbMMM NruamMu, a Takke O BO3BpaTe ynnaveHHomn 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYMHEHHBIX B CBA3W C OTKA30M OT WUCMONIHEHMS AOroBopa, NpeaycMOTPEHHbIe NyHKTOM 1 cTaTbn 28 u
nyHktamm 1 n 4 ctaten 29 Hactoswero 3akoHa, NOAnexaT yOOBMEeTBOPEHWMIO B AECATUAHEBHbIA CPOK CO AHS
npeabsaBreHns COOTBETCTBYIOLLEro TpeboBaHus.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHus notpebuTtens o 6e3B03Me3QHOM M3rOTOBIEHUW OPYro BeliM M3 OOHOPOAHOro MaTepuana
TaKOro Xe KayecTBa WM O MOBTOPHOM BbINOMHEHUN paboTbl (OKa3aHUW ycryru) noanexaT yaoBNeTBOPEHUIO B
CPOK, YCTaHOBIEHHbIN ANs CPOYHOro BbINOMHEHUS paboTbl (OKa3aHusA ycryru), a B cryyae, ecrnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeAyCMOTPEHHbIA JOrOBOPOM O BbIMOSIHEHWM paboTbl (OKasaHuu ycrnyru), KOTopbid Obin
HeHaanexatle UCNOSHEH.

3. 3a HapyLleHMe NpegyCMOTPEHHbIX HAaCTOSILLEN CTaTbeN CPOKOB yAOBNETBOPEHNSA OTAENbHbLIX TpeboBaHM
noTpebuTensa NCNONHUTENb ynnaynsaeT NOTpedbuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOWMKY (MEHI0), pasmep K
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbum 28 HacTosAwero 3akoHa.

B cnyyae HapyweHusi CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswew ctatbu, notpebutens Bnpase
NpeabsBUTb UCMONHUTENIO MHble TpeboBaHus, NpeayCMoTpeHHble NyHKTOM 1 ctaTtbu 28 u nyHkTamm 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

Cratbs 32. [NpaBo noTpebuTenst Ha 0Tka3 OT UCMOMHEHWsI [OTOBOPa O BhINOMHEHUN paboT (Oka3aHMK ycryr)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTenb BhnpaBe OTKa3aTbCsH OT WCMOMHEHWS [OOrOBOPAa O BbIMOMIHEHUWM PaboT (OkasaHuW ycnyr) B
noboe Bpems Mpu YCrOBMW oOnnatbl UCMONHUTEN (DAKTUYECKU MOHECEHHBIX MM PacXO[oB, CBSA3A@HHbLIX C
ncrnonHeHnem oba3aTenscTB No JaHHOMY J0OroBOpY.

Cratbsa 33. CmeTa Ha BbInonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (Okas3aHwe ycryru), NpeaycMOTPEeHHOW [OroBOPOM O BbIMOSIHEHUWM pPaboThbl
(oka3aHun ycnyru), MoxeT OblTb COCTaBneHa TBepAaas Unu NpnbnuantensHas cmeTa.

CocTaBneHue Takow cMeTbl No TpeboBaHUo NOTpebuTens nnm ncnonHuTens obssaTensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuUYeHUsA TBepOoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHWs, B
TOM umucne B Criydae, Koraa B MOMEHT 3aKrio4eHns JOroBopa MCKNioYanacb BO3MOXHOCTb NpeayCcMOTPeTb NOSHbIN
o6bem noanexalumx BbIMONHEHUIO paboT (OkasaHWIo yCnyr) unu HeobxoaMMbIX Afs 9TOro pacxonos.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpM CyWEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB u obopyaoBaHus, NPedoCTaBNAEMbIX WCMOMHUTENEM, a TakkKe OKa3blBaeMblX emy
TPETbUMU NULAMK YCIyr, KOTOPOE Henb3s Obino npeaycMoTpeTb Mpu 3akmoveHun gorosopa. [pu oTkase
noTpebuTtens BbINONMHUTL 3TO TpeboBaHWe NCNOMNHUTENb BNpaBe PacTOPrHyTb A4OroBop B cyaebHoM nopsake.

(n. 2 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu Bo3HMkna HeobxoAMMOCTb BbIMOMHEHWUS OOMONHUTENbHbBIX PaboT (OKasaHWs OOMNOMAHUTENbHbIX
ycnyr) U no 3TON MNPUYMHE CyLEeCTBEHHOro MNpeBblleHUs Npubnu3nTenbHOW CMeTbl, MUCNonHUTEnNb o6s3aH
CBOEBpPEMEHHO npeaynpeanTb 06 3ToM noTpebutens. Ecnu notpebutens He gan cornacue Ha npeBbllleHue
NpubnM3nTenbHOM CMETbI, OH BNpaBe OTKa3aTbCsl OT UCMOMHEeHWs AoroBopa. B atom cnyyae ncnonHuTenb MoXeT
TpeboBaTb OT NOTPebUTEns ynnatbl LieHbl 32 BbIMONHEHHYIO paboTy (OKazaHHYo ycnyry).
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WcnonHntens, CBOEBpeMEHHO He npefynpeavBLLUMA MoTpebuTensd o HeobGX0AUMOCTW NPEBbILEHMS
NpnénNmnanTensHOM cmeTbl, 0653aH UCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTbl (ycnyrn) B npegenax
NpMGIN3NTENBHON CMETBI.

(n. 3 BBegeH PeneparnbHbiM 3aKkOHOM 0T 17.12.1999 N 212-$3)

Crtatba 34. BoinonHeHne paboTbl N3 matepmana UCNoMHUTENS

1. WcnonHutensb 0653aH BbINONHUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINONIHEHMU paboThl, N3 CBOEro
mMaTepuana u CBoMMn CpeacTBamu, €Criv UHOE He NPeayCMOTPEHO JOrOBOPOM.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHnTtens, npegocTaBMBLUMIA MaTepuan Ans BbIMONHEHUs paboTbl, OTBeYaeT 3a ero HeHagnexatiiee
KayecTBO Mo npaBuiam 06 OTBETCTBEHHOCTM NpOoAaBLa 3a TOBapbl HEHaAIeXallero kKa4ecTsa.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHuWTensd onnadvMBaeTcs MoTpeduTenem npu 3akMioYeHWM YyKasaHHOro [orosopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B JOrOBOpE O BbIMOJSIHEHMU paboThl C YCIOBUEM OKOHYATENbHOrO pacyeTta
npy Nony4yeHun notpebutenem BbINOMHEHHOW UCNONHUTENEM paboThl, eCrnv MHOW NOPSAOK pacveToB 3a MaTepuan
NCMNOMHUTENs He NPeayCMOTPEH CornalleHneM CTOPOH.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegycMOTPEeHHbIX 4OrOBOPOM O BbINOMIHEHUKN paboTbl, MaTtepmnan MOXeT ObITb NpeaocTaBneH
ucnonHuTenem notpebutento B kpeguT. Nocnegyiolliee namMeHeHne LeHbl NpeaoCcTaBneHHoro B Kpeaut Mmatepuana
UCnonHUTENs He BriedeT 3a cobor nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan wucnonHuTeNns u Heobxooumble ANsi BbINOSHEHMSA paboTbl TEXHUYECKMEe CpeacTBa,

WHCTPYMEHTBI U NpoYee JOCTaBMATCS K MECTY BbIMONHEHWS paboT NCMOMHUTENEM.

O npuMMeHeHUn NonoXeHwnm ctatbM 35 K OTHOLLUEHUSIM MO AOroBOpPY, CBA3aHHOMY C OKa3aHWEM YCNyr Mo
XUMUYECKOW YNCTKE M3agenui, cMm. nucbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BbinonHeHve paboTbl M3 MmaTepuana (C Bewpbto) noTpedbutens

1. Ecnn paboTta BbINONMHHAETCA MOMHOCTBIO WM 4YacTUYHO u3 MaTtepumana (C Belbio) notpeburtens,
NCMNoMHUTerNb OTBEYaeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLm) n npaBuibHOE ero UCNosb30BaHNE.

WcnonHutens 0ba3aH:

npegynpeantb notTpebutens o HeNpurogHoOCTU UM HegobpoKavyeCcTBEHHOCTUN NepegaHHoro notpebutenem
MaTepuana (BeLum);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonmHon nnu 4acTtu4HOW yTpaThl (MOBpeXAeHUs) matepuana (BeLn), NPUHATOro oT noTpebuTens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbIA CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuanom (Bellbi) aHarornyHoro
KayecTBa M MO XenaHuio NoTpebutens M3roToBUTL M3Lenve u3 OgHOPOAHOro MaTtepuana (Beww) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Marepuana (Belin) aHanorM4yHoro kavecTBa - BO3MeCTUTb notpebutento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexgeHHOro) martepvana (Beww), a Takke pacxogbl, MNOHECEHHble
notpebutenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewu) onpegensetcs, UCXOAa M3 LeHbl matepuana
(BeLwn), cyuiecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHue noTpedbuTtens A0MmKHO 6bino 6bITb yA0BNEeTBOPEHO
ucrnonHuTenem B AeHb 4O0OPOBONBHOIO yOOBMETBOPEHUS Takoro TpeboBaHus unm B AeHb BbiHECEHUSA cyaebHoro
peweHus, ecnu TpebosaHne noTpebutens 4o6poBOMNbLHO YAOBNETBOPEHO HE ObINo.

LleHa maTepuana (Bewm), nepegaBaemoro MCNONHUTENIO, onpeaensieTcd B 4OrOBOPE O BbINOMHEHUN paboThl
WM B MHOM JOKYMEHTe (KBUTaHLMK, 3aKa3e), NoATBepXKaaloLleM ero 3akmnoyeHume.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a MOMHYI0 UMW YacTUYHYO yTpaTy (NoBpexaeHue)
maTtepuvana (BeLum), NPUHATOro MM OT NoTpebuTens, ecny NnoTpebuTens NpeaynpexaeH ncnonHutTenem ob ocobbix
cBOMCTBax MaTtepvana (Belin), KOTOpble MOryT noBfiedb 3a COOOM €ero MOMHYH WINM YacTU4HYK yTpaTy
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA Matepuana (Bewwm) He Mornu ObiTb OBHapyXeHbl npu
Haanexallen npueMke NCNONHUTENEM 3TOro Matepuana (sewm).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6a3aHHOCTb UcnonHUTeENsa nHPopMmMpoBaTh NOTpeduTens 06 obcToATensCcTBax, KOTOpbIe MOTyT
MOBMMATL HA KA4YeCTBO BbINOJSHAEMON paboTbl (OKa3biBAEMOW YCryrn) unu noeredb 3a cobon HEBO3MOXHOCTb €€
3aBEpPLUEHUS B CPOK
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(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuntens ob6s3aH cBOEBpEMEHHO MHAOPMMPOBaTb NoTpebutens o TOoMm, YTO cobngeHVe yKasaHui
notpebutens M uHble obCTOATENbCTBA, 3aBUCHALLME OT NOTPebuTens, MOryT CHU3WUTb KayeCTBO BbIMNOSHAEMOM
paboTbl (Oka3biBaEMOW ycrnyru) nnm noerneyds 3a cob0 HEBO3MOXHOCTb €€ 3aBepLUEHUsI B CPOK.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HeCMOTpS Ha CBOEBpeMeHHoe U 06OCHOBaHHOE WH(OPMUPOBaHWE WUCMOMNHUTENEM, B
pasyMHbIA CPOK HE 3aMEHWUT HEeNpuUroaHbIn UM HegobpoKayeCTBEHHbIM MaTepuan, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycriyrn) nuMbo He YCTPaHWT MHbIX OBCTOSATENbCTB, KOTOPbIE MOTYT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3blBaeMOW YCMyru), WCNOMHWTENb BNpaBe oOTKa3aTbCd OT
NCMOMHEHNs JOroBopa O BbINOMHEHNN paboThl (OKazaHUW ycnyrun) n noTpeboBaTtb NOSIHOrO BO3MELLEHNS YObITKOB.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. Nopsaok 1 dhopMbl ONnaThl BbINOSTHEHHOW paboThl (OKa3aHHOWM YCIyri)
(B peq. ®PepepanbHbix 3akoHoOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-d3)

MoTpebuTtens obsA3aH onnaTUTb OKa3aHHble €My YCnyr B MOpsAKe U B CPOKWU, KOTOpble YCTaAHOBIEHbI
OO0roBOPOM C UCMNOSMHUTENEM.

(vacTb nepsag B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06a3aH onnaTWTb BbLINOMHEHHYD WUCMOMHMTENEeM B MOMHOM 0O6beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacusa notpedbutens pabota MmoxeT OblTb ONNayeHa UM Npu 3aknioyeHn Jorosopa
B MOSTHOM pasmMepe MUnu nyTeM BblAayn aBaHca.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

OnnaTa okasaHHbIX YCnyr (BbIMOIHEHHbIX PaboT) NPOM3BOAUTCSA NOCPEACTBOM HanU4HbIX UM 6e3HannyHbIX
pacyeToB B COOTBETCTBMU C 3aKoHOAaTenbCcTBOM Poccuiickon ®epepaumn.
(4acTb TpeTbsa BBeaeHa PeneparnbHbiM 3akoHOM OT 27.07.2006 N 140-03)

Mpn wncnonb3oBaHMM HamnuMyHOW (POpPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpeburenem
nNpou3BoOAUTCA B COOTBETCTBUM C yKasaHWeM npogaBua (UCMOMHUTENS) MyTeM BHECEHMS HanWyHbIX AEHEXHbIX
cpeaoctB  mpogasuy  (UcnonHUTEN), nmMbo B KpeauTHyK  opraHu3aumio, nvbo nnaTexHoOMy  areHTy,
OCYLLECTBMAOWEMY OEATEeNbHOCTbL MO npuemy nnaTtexen dusmyeckmx nud, nubo 6HGaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLlecTBMAIOWEMY AesaTeNbHOCTb B COOTBETCTBUM C 3aKoHOOATenbCTBOM O 6GaHkax wu
GaHKOBCKON AOeATenbHOCTW, eCrn MHOe He YCTaHOBMeHO dyedeparnbHbIMU 3aKOHaMW UMW MHBIMU HOPMaTUBHBIMU
npaBoBbiMM akTamu Poccuiickon ®Pepepaunn. lNpu 3Tom obsszaTenbcTBa notpebutens nepes nNpoAaBLOM
(ncnonHuTEnem) no onnarte ToBapoB (PaboT, ycnyr) CYATaOTCA UCMONHEHHBIMWN B pa3Mepe BHECEHHbIX AeHEXHbIX
CpPeAcTB C MOMEHTa BHECEHWUSI HanNWUHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NPoAaBLy (MCMonHWUTenN), Moo B
KpeauTHYI0 opraHusaumio, nMbo MnaTexXHOMy areHTy, OCYLLeCTBASIWeEMY AeATeNbHOCTb NO npuemy nnaTtexen
dm3nyeckux nuu, nmbo GaHKOBCKOMY MNMaTEXHOMY areHTy (cybareHTy), OCyLleCTBRALWEMY AeATeNbHOCTb B
COOTBETCTBUW C 3aKOHOAATENbCTBOM O HaHKax 1 6aHKOBCKON AeATEeNbHOCTY.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

Mocneacteus HapyLwleHund yCJ'IOBl/IIZ [oroesopos 006 okasaHuM OTAEeNbHbLIX BUAOB ycnyr, eCnu Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog OEeNCTBME HACTOSLLIEN MMaBbl, onpenendrTcAa 3aKOHOM.

Cratbss 39.1. [paBuna okas3aHus OTAENbHbIX BWOOB YCMYr, BbINOJIHEHUS OTAENbHLIX BMAOB paboT
notpedurtenam

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHUA OTAENbHbIX BWOOB YCIYr, BbIMNOMHEHMS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnmBatTcs lNMpaButenbcteom Poccunckon ®enepaumn.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

CraTbs 40. PepepanbHbI rocy4apCTBEHHbIV HAA30p B 06nacTy 3awmTel Npae notpedurtenen
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(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCYyAaApPCTBEHHBIM HaA3op B obnactu 3awuTbl nNpaB noTpebuTenen ocywecTBnsaeTcs
YMOMHOMOYEHHbIM dhefeparnbHbiM OpraHoM UCMOMHUTENbLHOW BRacTu (aanee - opraH rocyaapCTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHOM [NpasutensctBom Poccuiickon deaepaumm.

2. ®epepanbHbI rocyaapCTBEHHbIN Haa3op B obnacTtu 3awmThl Nnpas notpebutener BknovaeT B ceb4a:

1) opraHusaumio U NpoBedeHne NPOBEPOK COBNIOAEHUS U3rOTOBUTENAMU (UCMOMHUTENSMU, NpodaBuamu,
YMNOMHOMOYEHHbIMW  OpraHn3aumMsiMM  UnuM  YNonHOMOYEHHbIMW  MHAUBMAYANbHbIMKA  NpeanpuHUMaTensamu,
umnoptepamu) TpeboBaHWA, YCTAHOBIEHHbIX MeEXAyHapoAHbIMM  goroBopamu Poccuiickon ®depepauun,
HacToswmMM 3aKkoHOM, ApyrMMu deaepanbHbiMM  3akOHaMM U MHBIMW  HOPMATUBHBIMU MPAaBOBbIMW  aKTamu
Poccuiickon ®epepaunn, perynvpylolmMm OTHOLWEHMS B obnactu 3awutbl npaB notpebutenen (panee -
obsa3aTtenbHble TpeboBaHMsA), NpeanucaHnii JOIMKHOCTHBIX JIUL, OpraHa rocygapCTBEHHOro Haa30pa;

2) opraHusauuio 1 MpOBEAEHWe MpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHusM, obecneymBatoLMM 6Ge3onacHOCTb TOBApoB (paboT, ycnyr) Anst XU3HW 1 300pOBbS NoTpeduTenen,
OKpyXatoLlen cpeabl, NpeaynpexaeHme AencTBuKn, BBOAALLMX NoTpebuTtenen B 3abnyxaeHue, n npegoTepalleHue
NPpUYMHEHNs Bpeda WMYLWLeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
porosopamu Poccuiickon ®enepaunn, denepanbHbiMM 3aKOHAMU Y MHBIMU HOPMAaTMBHBIMW NPAaBOBbLIMU akTamu
Poccuiickon ®epepauuu;

3) NpuMeHeHne B Nnopsaake, yCTaHOBNEHHOM 3akoHogaTenbCcTBOM Poccuiickon depepaumum, Mep npeceyvyeHus
HapylweHun obasaTtenbHbix TpebosBaHWi, Bbigavy npeanucaHvin 0 NpekpaweHum HapyLleHun npas notpeburenen,
O NpekpaLLeHnn HapyLIeHnn obasaTenbHbIX TpeboBaHWi, 06 YCTpaHEHNN BbISIBNIEHHbLIX HAPYLLEHWI 006A3aTeNbHbIX
TpeboBaHuWi, NpMBeYEHe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HAPYLLUEHUS;

4) cucTemaTnyeckoe HabniogeHve 3a  MCNONHeHMeM obsa3aTtenbHbix  TpeboBaHwi, aHanmmus wu
NMPOrHO3MPOBAHNE COCTOSIHUSI UCMONHEHUs1 obsi3aTenbHbIX TPebOBaHWA MpPU OCYLLECTBEHWM W3rOTOBUTEMSAMM
(vcnonHuTenaMK, NpogasLaMm, YNOTHOMOYEHHBIMW OPraHn3aLMsaMmn UM YyNosIHOMOYEHHBIMU MHOMBUAYaNbHBIMM
npegnpvHumMaTensMu, umnopTepaMu) CBOen AesTeNnbHOCTY;

5) cratuctudeckoe HabnwogeHue B obnactu obecneveHns 3awmTbl Npas notpebutenen, yyer n aHanus
crnyyaeB NPUYMHEHNSI BPEAa XXM3HW 1 300POBbI0 NoTpebutenen, okpyxatwLuen cpege 1 umyLecTsy notpedbutenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M UCnorb3oBaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nmbo c npegocTaBneHneM noTpebutensim HEeCBOEBPEMEHHOW, HEMONMHOW, HEeOOCTOBEPHON U
BBOASALEN B 3abnyxaeHne nHopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PepepanbHoro 3akoHa oT 25.06.2012 N 93-93)

6) exxerogHoe npoBefeHVe aHanm3a 1 OUeHKM 3 EeKTUBHOCTU heaepanbHOro rocygapCTBEHHOro Hag3opa
B 06nacTu 3awuThl NpaB noTpebutenen;

7) eXerofHyto NoAroToBKY Ha OCHOBaHMK pe3ynbTaToB AeATENbHOCTU, NPeayCMOTPEHHON nognyHkTamu 1 - 6
HacTosLLEro MyHKTa, rocyfapCTBEHHbIX AOKMNaAoB O 3awuTe npaB noTpedbutenen B Poccuiickon depepaunm B
nopsiake, ycraHosneHHom lNMpasutensctBoM Poccunckon ®enepaumn.

3. K oTHOLWeHMAM, CBA3aHHBIM C OCyLLeCcTBeHneM dedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3awmTbl npaB noTpebuTtenen, opraHu3aumendn U NpoBedEeHWEM MPOBEPOK WU3roTOBUTENEn (MCnonHuTenen,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHu3auui WM YNONIHOMOYEHHbIX WHAMBUAYaNbHbIX MNpeanpuHUMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O 3awmTe
npaB OPUANYECKMX NUL WM WMHAMBUAYalbHbIX MpegnpuHumMatenen npu  OCyLeCTBNEHUN rocygapCTBEHHOro
KOHTpOns (Hagsopa) 1 MyHUUUNansHOro KOHTpons".

4. [lomKHOCTHbIE N1ua opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBMEHHOM 3aKOHO4ATENbCTBOM
Poccunckon ®egepaumn, UMEOT NpaBo:

1) 3ampawuvBatb W nofy4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHBIX 3arMpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OPraHOB MECTHOro camoynpaBneHusi, OBLLECTBEHHbBIX OpraHuM3auui, U3roToBuTenemn
(ucnonHWTenen, nNpoAaBUOB, YMNOMHOMOYEHHBIX OpraHu3auMn  WAM  YNOMHOMOYEHHBIX  MHAUBMAOYAIbHbIX
npegnpvHumaTenemn, UMNopTepoB) UHOPMaLMIO M JOKYMEHTbI NO BONPOCaM 3aluuThl Npas notpebutenen;

2) BecnpensaTCTBEHHO MO NpPeabsABeHUN CNyXebHOro yaoCTOBEpPEHWUs M KOMuu npukasa (pacrnopsikeHnst)
pykoBOAWUTENSA (3aMeCcTUTensd pPyKOBOAMTENS) OpraHa roCydapCTBEHHOrO Hag3opa O Ha3HayeHWuM MNpOBEpKU
nocewiatb TEPPUTOPUIO, 3O0aHWS, MOMELLEHUS U COOPYXEHWS, UCMONb3yeMble WU3roToBUTENEM (MCMONHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHON OpraHM3auMen unu YnorHOMOYEHHbIM WHAMBWUAYaNbHBIM MpegnpuHuMaTenem,
UMNOPTEPOM) MPU OCYLLLECTBIIEHNM CBOEN OEATENBbHOCTU, B LENAX NPOBEAEHNS MEPOMPUATUI MO KOHTPOIIO;

3) npoBoguTe oT6op nNpo6 ¥ 06pasLoB TOBApPOB, MpefHa3HaYeHHbIX ANs peanu3auun U peanuayemblx
noTpebutensam, Ans NpoBeaeHNs UX UCCIef0BaHUNA, NCMbITAHWUIA;

4) BblgaBaTb W3rOoTOBUTENSAM  (MCMOMHUTENSM, MpodaBLaM, YMONHOMOYEHHLIM OpraHv3auusiM  Unm
YNONMHOMOYEHHbIM  MHOUBMAYAmNbHBIM  MpeanpuHUMaTensaM, WMMIopTepam) npeanucaHus O  MpeKpalleHun
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HapylleHWIn npaB noTpebuTenen, O NpeKpaweHUn HapylweHun obsi3aTenbHbIX TpeboBaHWu, 00 ycTpaHeHun
BbISIBIIEHHbIX HapyleHun ob6sa3atenbHbix TpeboBaHWiA, O nNpoBedeHWM MeponpusTUn no  obecneyeHuto
npegoTBpaLLeHNs Bpeaa XXM3HW, 300POBbI0 U MMYLLIECTBY NOTpebuTenen, okpyxaroLen cpeae;

5) cocTtaBnATb NpOTOKOMbI 06 aAMMHUCTPATMBHBLIX MpaBOHApyLleHMaX B obnactn 3awuTbl npas
notpebutenen, paccmatpmBatb Aena o6 ykasaHHbIX agMUHUCTPaTUBHbBIX NMPaBOHAPYLUEHUSX U MPUHUMATL Mepbl
no NPeAoTBPAaLLEHMNIO TakMX HapyLUEHUNR;

6) HanpaenATb B YMNOMIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapyleHWsMU o0bBs3aTenbHbIX
TpeboBaHuii, AN peLleHnsi BONMPOCOB O BO3DYXXAEHUN YyroNoBHbIX Aen Mo Npu3HakamM NpecTynneHun;

7) obpawartbcd B Cyd C 3asBNeHUsSMW B 3aWwmuTy npasB notpedutenen, 3aKkOHHbIX WHTEPECcoB
HeonpeaeneHHoOro Kpyra notpebuTtenen, a Takke C 3asBMEHUSMU O JIMKBMOALMMW W3rOTOBUTENS (MCNOMHUTENS,
npogasLa, yNnOoHOMOYEHHON OpraHu3aumu, nMmnoprtepa) nmbo o npekpalleHun OeATenbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNomHOMOYEHHOro WHAMBUAYaNbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (aBa n 6onee
pasa B TeyeHMe OAHOro KarneHgapHoro roga) wunu rpyboe (noerekwee cMepTb WM MaccoBble 3aboreBaHus,
OTpaBrieHns niogen) HapyLleHre npae noTpedbuTenen.

5. OpraH rocygapCTBEHHOrO Hajsopa MOXeT ObiTb MpUBMAEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTynaTb B AE€N10 N0 CBOEW MHUUMATMBE UMK NO UHULMAaTUBE NUL, YHaCTBYIOLWMX B Aene, ANS Aa4YuM 3aKoyYeHns no
Jeny B uenax 3awuTbl npaB noTpebuTtenen B nopsiake, YCTaHOBMEHHOM 3akoHoaatenbcTBoM Poccuiickon
denepaumu.

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe faBaTb Pa3bsCHEHWs MO BOMPOCaM MPUMEHEHMS 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmx OTHOLWEHUS B obnactu 3awuThbl
npas noTpeburenen.

7. TocynapCTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTW, YCTAHOBIEHHbLIM
TEXHUYECKMMWN  pEerfiameHTaMu, OCYLLeCTBNSAETCA Takke YNOMHOMOYEHHbIMW  beaepanbHbiMM - OpraHamm
NCMNONMHUTENBbHOW BNacTM B COOTBETCTBMM C 3akoHodaTtenbcTBom Poccuiickon ®degepaumm 0 TEXHUYECKOM
perynMpoBaHum.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMOSIHOMOYEHHbIMUM doedeparnbHbIMU - OpraHamu
NCMNOMHUTENbHOW BMNAacTu, yka3aHHbIMWU B MYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBNAET (hOpMUPOBaHME N BEAeHNe
OTKPbLITOrO M O6LWeAOoCTYNHOr0 roCy4apCTBEHHONO MH(OPMaUUOHHOIO pecypca B obnactv 3awmuTbl npas
notpeburenen, kayectsa u 6esonacHoCcTn ToBapoB (paboT, ycnyr) B Nopsiake, yCTaHOBMEHHOM [1paBuTenscTBOM
Poccuiickon ®egepauun.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsa 41. O0s3aHHOCTb WM3rOoTOBUTENS (VICI'IOJ'IHVITGJ'IFI, npoagasua, yI'IOJ'IHOMO‘-IeHH017I opraHunsauunm wumnn
YNOJIHOMOYEHHOIo nHAnBMAyasnbHOINro npeanpunHnmartens, VIMI'IOpTepa) no npeanocrtaBiieHNIO VIHCbOpMaLI,VIVI opraHy
rocyoapCtBeHHOro Haasopa

(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WarotoButens (McnomHuTenb, Mpogasel, YMNOMHOMOYEHHas opraHusauus WM YrnoriHOMOYEHHbIN
WHAMBMAYanbHbIA NpeanpuHMMaTens, uUMmnopTep) No TpeboBaHWIO oOpraHa rocygapCTBEHHOro Hagsopa, ero
OOMKHOCTHbIX Nl 06513aH NpegocTaBUTb B YCTAHOBIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLmio,
OOBACHEHNST B NMUCbMEHHOW U (UNKN) YCTHOW hOpME M WMHYK UHOPMaUMo, HeOBXOAMMY O5S OCYyLeCTBeHus
OpraHoM rocydapCTBEHHOIO Haasopa W ero  AOIDKHOCTHbIMW - FiMuamMu  NOMIHOMOYMMA,  YCTaHOBIEHHbIX
3akoHogaTenbcTBoM Poccuiickon ®epepaunn.

Cratba 42. YTpaTtuna cuny. - ®egepanbHblil 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. TonNHOMO4YMS BbICLUMX WCMOSTHUTENbHBIX OPraHoB rOCYAapCTBEHHOW BMacTu CyObLEeKToB
Poccuiickonn degepauum B obnacTu 3awmTbl Npae notpedburtenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
Bbiclunii  MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BRNacTu COOTBETCTBYLEro cybbekta Poccuinckon
denepaummn OCyLLECTBNAET MEpPOnpuUSATUS MO peanu3auuu, obecrneyeHuio M 3awmTe npaB notpebutenen n B

npegenax cBoux NOSIHOMOYUN npuHMUMaeT onpeaerieHHble Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHAMU UM UHLIMU
HOpMaTMBHbLIMU NpaBOBbLIMU akTamu Poccunckon degepaumm
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(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyuweHune npaB noTpebutenei, YCTaHOBIEHHbIX 3aKOHAMW UM WHBIMW HOPMAaTMBHBLIMW MPaBOBbLIMM
aktamn Poccuiickon ®epepauun, npogasel, (MCNOMHUTENb, U3rOTOBUTENb, YNONMHOMOYEHHAs OpraHmM3auus unm
YMOMHOMOYEHHbIW MHAMBUAYaMNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECeT aAMWHUCTPATUBHYIO, YrOMOBHYIO UMK
rpakgaHcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTensCcTBoM Poccuickon deaepaumm.

Cratb4a 44. OcylecTBneHne 3awuTsl Npas NoTpebuTtenen opraHamMmy MECTHOrO camoynpaBfeHus
(B peqn. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx s3awwutbl NpaB notpebutenen Ha TeppuTOPUM MyHUUMNANbHOrO obpas3oBaHMs OpraHbl MECTHOMO
camMoynpaBJrieHns BrpaBse:

paccmaTpuBaTh Xanobbl noTpeduTenen, KOHCYNbTUPOBATL MX MO BONPOCaM 3aLUuThbl MpaB noTpebutenen;

obpalyaTbcsa B cyabl B 3alLMTy NpaB notpebuTtenen (HeonpeaeneHHoro Kpyra notpeburenen).

Mpu BbIABNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero KkayectBa, a Takke
onacHbIX AMNS XU3HW, 300POBbs, MMYLLIECTBA NOTpebuTenen n okpyxaroLlen cpeabl HesameanuTensHO n3BeLaTtb
06 3TOM benepanbHble OpraHbl WMCMOMHUTENbHOW BIacT, OCYLLECTBASAOLWMNE KOHTPOSMb 3a KayeCcTBOM M
6esonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXET OCYLEeCTBAATbCA Yepe3 MHOrOYHKUMOHaMbHbIE  LIEHTPbI
npeaoCcTaBneHNs roOCYAapCTBEHHbBIX Y MYHMLMNAMNbHBIX YCITYT.

(4acTb TpeTbsa BBeaeHa PeneparnbHbiM 3akoHOM oT 28.07.2012 N 133-03)

CraTbs 45. NpaBa 06LecTBEeHHbIX 06begUHEHUI NOTpedbuTenen (Mx accoumalun, cCo3oB)
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. TpaxpaHe BrpaBe 00begMHATBCS Ha [OOPOBONBHOM OCHOBE B 06OLWEecTBEHHble 06beanHeHus
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLECTBMSKOT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
yCTaBaMu yKasaHHbIX 06beanHeHnn (Mx accoLmalmin, Co30B) U 3akoHoaaTenbcTBoMm Poccuiickon ®epepauyuu.

2. ObwecTBeHHble 0O0beanHeHus noTpebuTtenen (Mx accoumaumun, CO3bl) ANS OCYLWECTBIEHUS CBOWX
yCTaBHbIX Lienewn Bnpase:

yyacTBOBaTb B pa3paboTke obsizaTenbHbix TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke NpOeKToB
3aKOHOB M MHbIX HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickon Pepepaunm, perynmpyowmx oTHOLWEHUS B 06nacTtu
3almMTbl NpaB noTpebutenen;

NpoBOAWNTbL HE3aBUCKMMYKO 3KCMepTU3y KadecTBa, ©OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOUTENLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBMeHHOW npogaBuamMu (M3roTOBUTENSMMU,
NCMNOMHUTENSIMU) MHAOPMALIMKN O HUX;

OCyLLecTBNATb OBLLECTBEHHbIA KOHTPOMNb 3a cobnoaeHnem npas noTpebuTtenen u HanpaBnATb B OpraH
rocyAapCTBEHHOro Haasopa W opraHbl MECTHOro caMoyrpasrieHns WHpopMaumio O dakTax HapylleHun npas
notpebutenen Ona NpoBedeHUS MPOBEPKM ITUX (PAKTOB M NPUHATUS B Cryvae MX MNOATBEPXOEHUS Mep Mo
npecevYeHnio HapyleHun npaB noTpebutenen B npegenax MOMHOMOYUMA yKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeAeHUN KCNepPTU3 No hakTam HapyLleHun npas noTpebutenen B cBs3n ¢ obpalleHnamm notpedutenen. Mpu
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPOMs 0bLLeCcTBEHHbIE 06beaMHEHMA NoTpebuTenen (Mx accoumnaumm, corosbl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEWN (MCMOMHWUTENEW, MPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auui unm
YMONTHOMOYEHHbIX  WHAMBUAYaANbHbIX  MpeanpuHUMaTtenen, MMMIoOpTEPOB)  NpeacTaBNeHUE  [AOKYMEHTOB
(BbINONHEHME AENCTBUIA), 06A3aHHOCTL NpeacTaBneHns (BbIMOMHEHMS) KOTOPbLIX No TpeboBaHMo noTpebutens He
yCTaHOBIEHA 3aKOHOM;

(B peq. ®enepansHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHdOpMaLmMio O npasax notpebutenerd MU 0 HeEOBXOAUMbIX AENCTBMAX MO 3aliuTe 3TUX
npae, O pe3ynbTaTtax CpaBHUTEMbHbIX MWCCNeLOoBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYK
nHdopmaumio, kotopass Oygetr cnocobcTBOBaTb peanusauuu MpaB U 3aKOHHbIX MHTEPECOB noTpebuTenen.
Mybnukyemble oOLWeCTBEHHbIMM OObeaMHeHMAMU noTpebutenen (Mx accouuauMsiMu, cor3amu) pesyrnbTaTbl
CpaBHUTENbHbIX UCCNEAO0BaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMASITCA peKknaMmon;

BHOCUTb B pefeparnbHble OpraHbl CMOMHUTENbHOW BNacTu, OpraHM3auny npeasnioXkeHns o0 NpUHATUN Mep no
MOBbLILUEHWIO Ka4yecTBa TOBapoB (paboT, ycnyr), Mo NPUMOCTAHOBIEHWIO NPOM3BOACTBA WM peanu3auun TOBapoB
(BbINONHEHUSA paboT, OKasaHWs YCryr), Mo OT3biBY C BHYTPEHHEro pblHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYHLUUX NPEABbSBASEMbIM K HAM U YCTaHOBIEHHbIM 3akoHopaTenscTBoM Poccuiickon Pepepaumm o
TEXHUYECKOM perynupoBaHnm obasaTenbHbIM TpeboBaHNUSIM;
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BHOCMTb B OpraHbl MpoKypaTypbl ¥ denepanbHble OpraHbl WCMONHWUTENbHOW BRacty marepuanbsl O
NpMBNeYeHUn K OTBETCTBEHHOCTM UL, OCYLLECTBASIOWNX NPOM3BOACTBO M peannsauuio TOBapoB (BbIMOSHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX MPeabaABNAeMbiM K HAM 00s3aTenbHbIM TpeboBaHWsM, a Takke
Hapylalwmux npaesa notpebuTenemn, yCTaHOBMEHHbIE 3aKOHAMW UM MHbIMW HOPMaTMBHLIMU NPABOBbLIMU aKTaMM
Poccunckon ®egepaumnm;

obpalyaTbca B opraHbl NpoKypaTypbl C NpocbbaMu NPUHECTU NPOTECTbl O MPU3HAHUN HeLeNCTBUTENBHBIMU
aKkToB (peaepanbHbIX OPraHoB WCMOMHUTENbHOW BracTW, akTOB OPraHOB WCMOMHUTENbHOW BNactu CyObLEKTOB
Poccuiickon ®epepaumm 1M akToB OpraHOB MECTHOrO CamMoyrnpasfeHus, MpOoTMBOPEeYaLUnxX 3akoHaMm U WHbIM
perynupyloLmumM OTHOLLEHUst B 06nacTu 3awwmTbl NpaB notpedbutenen HOpMaTMBHBIM NPaBOBbIM akTam Poccuiickon
degepaumu;

obpalaTeCa B CyAbl C 3asdBMEHVWAMM B 3alUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOrO Hag3opa B (OPMUWPOBaHMM  OTKPbITbIX U
00LLeAOCTYNHbIX FOCYAApPCTBEHHbIX WMH(OPMALMOHHBIX PEecypcoB B ob6nactu 3awutbl npaB noTpebutenen,
KayecTtBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).

(ab3ay BBegeH denepansHbiM 3akoHOM oT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmTta NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOIO Haj3opa, OpraHbl MECTHOro CaMOyMnpaBrieHWsi, OOLeCcTBEeHHble 00beaVHEHMS
notpebutenen (Ux accoumauuu, Co3bl) BNpaBe NPeAbsABMATb UCKM B CyAbl O MPeKpalleHun NpOoTUBOMNPaBHbIX
OEeWCTBUA M3roToBuTeNst (UCMOMHMTENsl, NpoAaBua, YMNOSIHOMOYEHHOW OpraHu3auuMnm WM ynosTHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHWM HEONPeAENEHHOro Kpyra notpeburenen.

(vactb nepsas B peg. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpPEHWM TaKOro Mcka cyn obsi3biBaeT npaBoHApyLIMTENs AOBECTU B YCTAHOBIEHHbLIN CyooM
CPOK Yepes cpeacTBa MaccoBOM MHGOPMALIMK UMK MHBIM CNOCOBOM A0 CBeAeHus noTpebutenen pelleHve cyaa.

BcTynuBluee B 3aKOHHYKO CuUMy pelleHue cyaa O NpusHaHuM OEeWCTBUMWA U3roToBUTENsS (UMCNOMHUTENS,
npogasua, YMONHOMOYEHHON OpraHuM3auMmM WnM  YNOfHOMOYEHHOro MHAMBMOYaNbHOro npeanpuHuMaTens,
nmnopTepa) NpoTUBOMNPAaBHbLIMU B OTHOLLEHWM HeomnpederneHHOro kpyra notpeburtenen obssatenbHO And cyaa,
paccmaTpuvBaloLLEro UCK NOTPeOWTENs O 3aliMTe ero npa., BO3HMKLLMX BCIEACTBME HACTYMNEHUsl rpaxaaHCKo-
NpaBOBbIX MOCNEACTBUIA OENCTBUIA U3roTOBUTENS (MCMONMHUTENS, NpodaBua, YNONHOMOYEHHOW OpraHu3aumn unm
YMOJTHOMOYEHHOIO UHAMBUAYANbHOIO NpeanpuHMMaTensi, MUMnopTepa), B YacTu BOMPOCOB, UMENW NI MECTO Takue
OEeVCTBUSE U COBEPLUEHbI NI OHW M3roTOBUTENEM (MCMOMHUTENEM, MPOAABLIOM, YNOMHOMOYEHHOW OpraHm3aunen
UNN YNOSTHOMOYEHHbLIM UHAMBUAYANBHBIM NPeAnpUHUMATENEM, UMNOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO 06LLECTBEHHBIM 00bEANHEHNEM NOTPeOMTENEN
(ux accoumaumen, COH30M), OpraHamm MECTHOrO CaMmOyrnpaBfeHUs B WHTepecax HeonpeaeneHHoro Kkpyra
notpeburtenen, cyg NPUMHUMAET pelleHMe O BO3MELLEHUM OOLLeCTBEHHOMY OObeguHeHuto notpebutenen (ux
accoumaumm, col3dy), opraHaMm MeCTHOro camoynpaBreHus BCEeX MOHEeCEeHHbIX Mo Aeny cyaebHbix msgepxkek, a
TakKe MHbIX BO3HUKLIMX A0 OBpalleHus B CyA M CBA3aHHbIX C pacCMOTPeHMeM Aena HeoOXOAMMbIX pacxodos, B
TOM 4YuCre pacxOdoB Ha NpoBedeHMe HEe3aBMCMMOWN IKCMEPTU3bl B Cryyae BbiSIBNIEHUS B pe3ynbTaTte npoBeaeHus
TaKOW aKCNepTU3bl HapyLLeHUs obsi3aTenbHbIX TpeboBaHMIM K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuitckon denepaumm
B.ENlbLUNH
Mockea, [Jom CoseToB Poccun
7 cbeBpansa 1992 roga
N 2300-1
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