OBJIACTHOE BIOJDKETHOE YUYPEXIEHVE 3/IPABOOXPAHEHILS
«MBAHOBCKAS OBJIACTHASI KJIMHUYECKA ST BOJIBHULIA»

IIPUKA3
or 04.12.2019 Ne 512
O6 yreep:kaennu HMopsaaka paccMoTpeHuss
obpauennii rpaxaan B OBY3 «MsBOKE»

B cootBeTcTBHM ¢ DenepanbHLIM 3aKOHOM OT 02.05.2006 Ne 59-®3 «O IOpsLIKE
paccMOTpeHus obpalieHuit rpaxaan PoccHiickoi ®enepaunn», 3akoHoM HBaHOBCKOIM
obnmacty ot 31.01.2012 Ne 4-03 «O AOIOJIHUTEIBHBIX TapaHTUSAX IIpaBa IPakiaH Ha
oOpamenne B VBaHOBCKOH 06IacTH» u B [eNAX IOBBIIEHHS KayeCTBA PAaCCMOTPEHHUS
obpamenuit rpaxman B OGracTHOM OIOIKETHOM  yYpeXIeHUH 3IpaBOOXpaHEHUS
«MBaHOBCKast 06IacTHAS KIMHUYECKas GonbHUIAY (nanee - OBY3 «MIBOKB»)

IIPUKA3BIBAIO:

1. YTBepauts:

1.1. ITopsanok paccMoTpenus obparmenuit rpaxnaan B ObY3 «MBOKB» (mpunoxenue
1);

1.2, Tlepeuens nomxHoCTHEIX jui; OBY3 «MBOKbB», B YBHM JOMIKHOCTHEIE
O0SI3aHHOCTH BXOAUT PACCMOTPEHHUE obpaieHuit rpaxaan (IpUIOKEHHE 2);

1.3. ®opmy xypHana perucrpaunu oOpateHuit rpaxxaan (IpHIoKeHHe 3).

2. loBectr 1o cBenenus pabotuukos OBY3 «IBOKB» mubopManmo o tom, uto
HapylICHUE yCTAHOBJICHHOIO 3aKOHONATEIFCTBOM POCCHIICKOI Denepanuy  mopsiaxa
PAcCMOTpPEHuUs OOpalieHnit TpaxaaH, o0beMHEHMH [PaskIaH, B TOM THCIe IOPUNYECKUX
JHL,  AOMKHOCTHBIMH JimuamMu  OBY3  «MBOKB»  Bjeuer HAJIOXKECHUE Ha HUX
AIMUHHCTPATUBHOTO WITPada B pa3Mepe OT MATH THICSY 10 AECATH ThICSY py6neii.

3. 3aMecTHTENI0 DIaBHOIO Bpada 1o kaapaM Ky6Gacosoit O.C. BHecTu
COOTBETCTBYIOIIMC HW3MEHEHUS B JOMKHOCTHbIE HHCTPYKIUH paGoTHUKOB, B uybH
AOJKHOCTHBIE 00A3aHHOCTH BXOXUT PACCMOTPEHHE oOpalnenuit rpaxnas.

4. IlpusHath yTpaTuBmHM cHty npuka3z ObY3 «IBOKB» ot 26.07.2017 Ne 337 «O6
yrBepxaeHn Ilopsaka paccMOTpenns obpameHuit rpaxxaad B OBY3 «MBOKBy.

5. KoHTpons 3a vcnonaernem HACTOSIIELO MPUKA3a OCTABJIAIO 32 COBOIL.

I'maBHEII Bpay N.E.Bonkos




Hpunoxenne 1
K npukazy ObY3 «MBOKbB»
ot 04.12.2019 Ne 512

ITopsipok
paccMoTpeHHs oGpaiuenuii rpaxaan B O6,1acTHOM GIOI/KeTHOM yUpeKIeHHH
3apaBooxpaHeHus «BaHoBcKkas 00/1aCTHAN KIMHHYECKAs 00JIbHHLIA»

1. O0mue mo0KeHN

1.1. IMopamok  paccMoTpeHmst OOpallleHHii rpaxknaH B OGIACTHOM GIOKETHOM
YUpEKICHUN 3[paBOOXpaHeHHs «VBaHOBCKas 00IacTHas KINHHYECKas GOMBHUIAY (Haee —
[opsanox, OBY3 «MBOKB») paspaGoran B ILieISX ITOBBIIEHHS KayecTBA paccMOTpeHUs
obpawenuii rpaxaan B OBY3 «MBOKB» W onpefenser cpoku M MOCIEA0BATETLHOCTD
ACHCTBUN IIPH PacCMOTPEHHMM OOpalleHHl IpaXKiaH, IPaBHIa BEIEHUS JeTONPOU3BOJCTBA
110 o6parueHusM rpaxaan 8 ObY3 «BOKB».

1.2. Pacemotpenne obpamenuit rpaxaan B OBY3 «MBOKB» ocymectsisercss B
COOTBETCTBHH C:

- Koncrutyuueit Poccuiickoit ®enepanuy;

- ®enepanbHbM 3akoHOM oT 02.05.2006 Ne 59-®3 «O mopsake paccMOTpEHUS
obpamenuii rpaxaan Poccuiickoit ®enepauun»;

- 3akoHoM HMpaHoBckoil oOmactu or 31.01.2012 Ne 4-03 «O JONOJHUTEIBHEIX
rapaHTHUsX MpaBa I'pakaaH Ha oOpanieHue B MIBAaHOBCKOI o01acTiy.

1.3. ObY3 «MBOKbB» paccMarpuBaeT obpaieHus rpaxian (Janee - oGpaieHns) 1o
BOIIPOCAM, OTHOCSIIHUMCS K €70 KOMIIETEHIINH, €T 110 HUM Pa3biCHEHHS.

1.4. PaccmoTpenne obpamieHuit IpaxaaH OCYIIECTBIAETCS [IABHBIM Bpauom OBY3
«MBOKbB», 3amecTuTEIIMH [71aBHOTO Bpaya 1o ciyk06aM, APYTUMH JOJDKHOCTHBIME JIHIIAMH
OBY3 «MIBOKb» B mpenenax ux I0KHOCTHBIX 0OS3aHHOCTEH.

1.5. PaccMmoTpenmne oOpaiieHHMit rpakfaH BKIFOYAET PACCMOTPEHHE ITHCHMEHHBIX
obpaienuii rpaxiaH, obpaleHuit B popMe 3JIEKTPOHHOTO JOKYMEHTA W JIMUHBIH IIpreM
rpax/iaH.

2. llopsinok uadopMHUpOBAHMS 0 MOPSIAKE PACCMOTPEHHS 00pamIeH il rpaxIan

2.1. Mudopmanusa o nopsiaKe paccCMOTPpeHus 0OpallleH|H Tpaskaan IpeJoCTaB/IseTcs B
xaHuessipuu ObY3 «MBOKb». Cnpasoynas nHbopManus (KOHTAaKTHEIE TeIe(OHEI, IpaduK
paboThl) pa3MelaeTcst B MPUEMHBIX OTACIEHMAX, a Takke Ha caiite OBY3 «BOKB» B
cetu UHTepHET (ivokb.ru). '

2.2. Tlpn nHGOPMHUPOBAHHH O MOPSAKE PACCMOTPEHUs OOpalleH il ITpaXKIaH, OTBETAX
Ha TeneQOHHBIE 3BOHKM H YCTHBIe oOpalieHHs paGOTHUK TOAPOGHO M B BEXKIHBOMN
(KOppeKTHOI) (opme HHPOPMUPYET OOPATUBIIMXCA O MHTEPECYIOIUM HX BOIPOCAM.
OTBeT N0/DKEH HAYMHATLCA C MHQOPMALMM O HANMCHOBAHWM YUPEXKACHUS, (DaMIIMH,
MMCHH, OTYECTBA U IOJDKHOCTH pabOTHHKA, [IPUHSABIIETO TeJe(GOHHLIN 3BOHOK.



B ciyuae, eciiv 3aTpOHYThIE BOIPOCH HE BXOAAT B KOMIIETEHLIMIO IIPUHABIIETO 3BOHOK
paboTHYKaA, OH COOOINAET IpaXKIaHUHY TeIE(POHHBIM HOMED, IO KOTOPOMY MOKHO TIOJIYUHTb
HEOOX0IUMY0 HH(DOPMAILIHIO.

3. TpeGoBaHHs K NHCbMEHHOMY O00pALIEHHIO IPaKIAH

3.1. T'paxnanuH B CBOEM IHCBMEHHOM OOpAIlleHMH B OOS3aTELHOM MOPSIKE
YKa3plBaeT JMOO HaMMEHOBAHHE YUPEXKICHHMsA, B KOTOpPOE HampaBlfgeT [THChMEHHOE
obpauienue, b0 (GaMUIHIO, MMs, OTYECTBO COOTBETCTBYIOUIErO IOMKHOCTHOTO JIHIIA,
U060 NO/DKHOCTh COOTBETCTBYIONIECTO JIMI@, & TAaKKe CBOM (GaMHUIMIO, HMS, OTYECTBO
(mocnenHee - NMPU HAJIMYKMH), TIOYTOBBIN ajipec, [0 KOTOPOMY JOJKHEI OBITh HallpaBJICHBI
OTBET, YBEIOMJICHHE O TiepeaapecaliMd OOpallieHdsl, H3JaraeT CyTh IpeIoKEHNU,
3asBJICHUS WK 5KaJI00BI, CTABUT JUYHYIO MTOINCH U JaTy.

3.2. B cayyae HeoOXONMMOCTH B IIOATBEP)KICHHE CBOMX JOBOJOB IPaXIaHHH
NpHUITaracT K NMCbMEHHOMY 0OpallleHHIO JOKYMEHThI U MaTepHaibl 100 UX KOIHH.

3.3. OOGpamenne, mocTynusiiee B (OpMe 3IEKTPOHHOTO HOKYMEHTA, MOUIEKHT
PacCMOTPEHUIO B MOPAAKE, YCTAaHOBJICHHOM HacroauwmMm llopsaxkom mis paccMoTpeHus
MUCBMEHHOrO ofparienys. B obpalreHnu rpakaHuH B 00sS3aTeIBHOM MOPAAKE YKa3hIBAET
CBOM (paMUIIHIO, MMS, OTYECTBO (IIOCIIEIHEE - MPH HAJIMYUH), aJpec DJIEKTPOHHON II0YTHI,
€CIIM OTBET JIOJDKEH OBITh HampasieH B (OpMe dIEKTPOHHOTO JOKYMEHTA, YBEJOMIIEHHE O
nepeaapecaiu  obpamenus. [paknaHuH BrpaBe NPHIOKHTD K TAKOMYy OOpAIICHHIO
HEOOXOIMMBIE IOKyMEHTHI M MaTePUABI B JICKTPOHHOM hopme.

4. Tlopsinok paccMOTpeHHs OTAeJIbHbIX 00paImeHH i

4.1. B ciyyae, ecniu B MUCEMEHHOM OOpAIleHUH He yKa3aHbl haMUIHS IpaxIaHHHA,
HaIpaBUBIIEro oOpalleHne, WK MOYTOBBIH ajpec, 10 KOTOPOMY AOJIKEH GBITH HANPABICH
OTBET, OTBET Ha obpaiieHue He naerca. ECIM B yKa3aHHOM OOpalIEHMH COIEPHKATCS
CBECJICHMA O IIOATOTaBIMBAGMOM, COBEPINAEMOM MM COBEPIICHHOM MPOTUBOIPABHOM
ACSHUM, & TAKXKE O JIMLE, €ro MOATOTABIMBAIOIIEM, COBEPINAIOIIEM WM COBEPLIMBLIEM,

oOpallleHHE ITOMIEKUT HalpaBJICHUIO B TOCYIapCTBEHHBIM OpraH B COOTBETCTBUM C €0
KOMIIETEHITUEH,

4.2. Obpamenue, B KOTOPOM obxkanyercs cyaeGHOe pellleHHe, B TeYCHHE CeMH IHell co
AHS  PETUCTpalliM  BO3BpAIAeTCA  IPaXKAaHMHY, HampaBUBLIEMY  oOpallleHue, ¢
pa3bsiCHEHUEM NOpsAKa 00KaTOBAHUS JAHHOTO CYAeOHOIO PEIIEHMS.

4.3. Ilpu nonyyennn nucsMeHHOTo O6pAIEHHs, B KOTOPOM COEPIKATCS HELlEH3yPHEIE
MO0 OCKOPOHMTENbHBIE — BBHIPAKEHHS, YLPO3BI JKU3HH, 3I0POBBIO M  MMYIIECTBY
AO/DKHOCTHOTO JINILIA, & TaKKe WICHOB €r0 CEMbH, YIIOJHOMOYEHHOE JIUIIO BIIPABE OCTABHUTh
obpamenre Ge3 OTBETAa IO CYIIECTBY IMOCTABIEHHBIX B HEM BOIPOCOB M COOBIIMUTEH
rpakIaHUHY, HAIIPaBUBIIEMY O0pallleHUe, O HEAOIY CTAMOCTH 3/0yNOTPe6IEHIS IPABOM.

44.B ciryqac, €CJIN TCKCT IIMCbMCHHOT'O o6pameH1/m HC MMOAAacTCA IPOUYTCHUIO, OTBET
Ha o6pameHHe HC JacTCd U OHO HE IMOMICKHT HaIpaBJICHUIO Ha pPaccMOTpEHUC B
FOC}’IIapCTBCHHBIﬁ opraH, opraH MECTHOI'O CaMOYIIpaBJICHUA WU AO/DKHOCTHOMY JIMLY B



COOTBCTCTBUHU C HX KOMHGTCHHPIGVI, 0 4Y€M B TE€UEHHE CEeMH JHel co AHS PErucTpanmnun
O6paIHCHI/IH COO6IIIaCTC5I I'pa’XAaHUHY, HallpaBUBILICMY O6paIIICHI/I€, €CJIn €10 (I)aMI/IJH/IH )4
[IOYTOBBIHI aapecC NMOAAAIOTCS HPOYTCHUIO,

45.B cjiydac, €CJIM TCKCT IMHUCHMEHHOIO O6paH.ICHI/I$[ HC TIO3BOJIACT ONPECACINUTL CYTh
IIPCAJIOKCHUA, 3aABJICHUA NJIH >1<an061,1, OTBCT Ha 06pameHHe HE ac€TCAd U OHO HE NOJJICKHUT
HaIIpaBJICHUKO  HaA pacCMOTpPECHHUE B FOCYHapCTBCHHbeI OpraH, oOpram MeECTHOI'O
CaMOYIIPaBJICHUSA WU AOJKHOCTHOMY JIMIY B COOTBETCTBUU C UX KOMHGTCHI_II/IeI\/’I, O 4YCM B

TeUeHUC CeMM JHEH CO JHA perucTpanvd obpameHHs cooOaeTcss TIpakIaHUHY,
HalpaBuBIIEMY OOpallcHHE.

4.6. B ciyvae, eciv B MUCBMEHHOM 0OpallleHHH IpaXkIaHHHA COIIEPIKUTCSA BOIIPOC, Ha
KOTOpBIH €My HCOOHOKPAaTHO JABAIMCH MIMCHMEHHbIC OTBETHI [0 CYIIECTBY B CBS3M C paHee
HAIPaB/IAEMBIMI OOpAINEHUAMH, U IIPH STOM B OOpALIEHMH HE TIPUBOIATCS HOBBIE TOBOIEI
WM 00CTOSTENBCTBA, NIaBHEIM Bpau TGO YIOTHOMOYEHHOE HA TO JIMIIO BIpaBe MIPUHATH
pelieHre 0 OE30CHOBATEILHOCTH OYEPENHOr0 OOPAIICHUsS! U TIPEKPAIIEHUH TIEPeNiCKA C
TPAXK/AHAHOM [0 JIAHHOMY BOIIPOCY NPH YCJIOBHH, YTO yKa3aHHOe OOpallleHHe U paHee
HampasJisieMple oOpamieHus Hampasismmcs B OBY3 «MBOKB» uim OHOMY M TOMY K€

JIOIDKHOCTHOMY Jiilly. O [JaHHOM PEIIEHMH YBEJOMISETCS TPakAaHHH, HANPaBHBIINN
oOparieHue.

4.7. B ciyyae nocTymuieHus NUCBMEHHOTO OOPAIEHHS, COAEPIKAIIETO BONPOC, OTBET
Ha KOTOPBIH pa3sMEICH B COOTBETCTBMM € 4acTbto 4 crathu 10 demepanbHOro 3akoHa OT
02.05.2006 Ne 59-®3 «O mnopsanke paccMOTpeHHs OOpalleHMil rpaxnaH Poccuiickoit
OQeneparu»  Ha  oQMUMANBHOM  caiiTe  ydYpexaeHWs B MH(OPMAIHMOHHO-
TEJICKOMMYHUKAIMOHHOM ceTd "MuTepHeT", rpakIaHuHy, HalpaBuBIIeMY oOpalleHHe, B
TEYECHUE CeMM IHE#l CO IHs perucTpanuyu oOpalleHUs cooOImaeTcst SIEKTPOHHBIN ampec
oduumanpHoro caiita B MHGOPMALMOHHO-TENICKOMMYHUKAIMOHHON ceTu "WHTepHer", Ha
KOTOPOM pa3sMEIIEeH OTBET Ha BOIPOC, MOCTABICHHBIN B 0OpallleHuH, IPH 3TOM oOpaleHue,
comeprkaliee 06kaloBaHue CyeGHOro pelieHus, He BO3BPAIaeTCs.

4.8. B ciyuae, eciu OTBET 10 CYIIECTBY IOCTABJICHHOTO B OOpallleHHH BOMpPOCA He
MOXET OBITh aH Oe3 pa3riallleHus CBEICHHUI, COCTABISIIONMX TOCYIAPCTBEHHYIO MIIH HHYIO
OXpaHseMyIo (eepanbHEIM 3aKOHOM TalfHy, IpakIaHWUHY, HalpaBUBIIEMY OOpallieHUE,
COOOIIAETCS 0 HEBO3MOXKHOCTH []aTh OTBET 10 CYLIECTBY MOCTABJIEHHOrO B HEM BOIPOCA B
CBSI3 C HEJOIYCTUMOCTBIO Pa3[VIAlICHUs YKa3aHHbIX CBECHHI.

4.9. B ciyyae, ecin IDpUYUHBL, 110 KOTOPHIM OTBET IO CYIIECTBY IIOCTABJIEHHBIX B
oOpallleHM: BOMPOCOB HE MOT OBITH JaH, B NOCICAYIOIIEM ObLIM YCTPAHEHBI, IpaKaaHuH
BIpaBe BHOBb HalpaBUTh OOpalieHHE B YUPEXKICHHE WIH COOTBCTCTBYIONIEMY
JOJDKHOCTHOMY JIMILY. '

S. Cpok paccMoTpenus o0panienuii rpaxaan

5.1. IlucbMeHHoe oOpaieHHe paccMarpuBaeTcss B TeueHue 30 [Hell co 1qHS
PETUCTpalMK IMCBMEHHOTO 00palleHus. ‘



5.2. B HCKIIOUMTENBHBIX caydasXx DmaBHeii Bpay ObY3 «MBOKB» nu6o
YIIOJTHOMOYEHHOE MM JIMIIO BIIpaBe MPOIIUTh CPOK paccMoTpeHus obpalneHus He Oolee
yeM Ha 30 paHel, yBeIOMMB O TMpOJIEHUM CpPOKAa €ro pacCMOTPEHHUS TpakKaaHUHA,
HarpaBUBIIETO 00palieHHeE.

5.3. I'maBublii Bpau OBY3 «MBOKDbB» BmpaBe ycTaHaBiIUBaTh COKPAHICHHBIE CPOKH
PaccMOTpEHHS OTAECIBHBIX O0pallleH!i IpaxaaH.

5.4. IlpoayieHue cpoka MNPOU3BOAUTCS IO PAOpPTy OTBETCTBEHHOrO HCIIOMIHHTECIIA.
VYBeIOMIIEHHE O TPOIUIEHUM CPOKa paccMOTpeHHs oOpaieHus (TpoMEeKYyTOUHBINH OTBET)
3a01arOBpEMEHHO  HalpaBlIseTCs 3asBUTEN0. EcCIM  KOHTpONb 3a paccMOTpeHHEM
oOpamenua ycraHoaeH Anvmuuuctpaiuedt Ilpesumenta Poccuiickoit ®enepaituu,
lpaButenscrBom MBanosckoit obnactu, [lemapramenToM 3apaBooxpadenus VBaHOBCKoi
o0nacTu, APYrMM TOCYIapCTBEHHBIM OPraHOM, TO OTBETCTBEHHBIH MCIIONHWTENh OOS3aH
3a0J1arOBPEMEHHO COINIACOBATh ¢ HUM MPOICHHE CPOKA PACCMOTPEHUS 06paNIeHNUs.

6. PaccmoTpeHue oGpameHust rpaxian

6.1. I'maBusiii Bpau OBY3 «VIBOKbB» uiu uHOE yIONTHOMOYEHHOH UM JIUIIO:

1) obecrieunBaer OOBEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE DPACCMOTPEHHUE

obpaiieHus, B Ciyyae HEOOXOOUMOCTH - C YYacTHEM TpaKIaHMHA, HANPABHBIIETO
oOparrieHue;

2) sanpamuBaeT, B TOM 4YHCIe B OJIEKTPOHHOH QopMe, HeoOXoauMble IS
paccmoTpeHust 0OpalleHus JOKYMEHTH! H MaTepUasl B IPYrUX TOCYIapCTBEHHBIX OpraHax,
OpraHax MECTHOTO CAMOYTIPABJIEHUS U Y MHBIX JIOJDKHOCTHBIX JIHII, 32 UCKIIFOYEHUEM CYJI0B,
OpraHoOB JO3HAHHS U OPTaHOB MPEJIBAPUTEIILHOTO CIIEACTBHS;

3) HPpUHUMACT MCPEBI, HAlIPABJICHHBLIC HAa BOCCTAHOBJICHUE WU 3alATY HAPYWICHHBIX
Ipas, CBO6OI[ M 3aKOHHBIX UHTEPECOB I'paKIaHUHA,

4) naeT MMCbMEHHBIH OTBET IO CYMIECTBY MOCTABJICHHBIX B OGPAIIEHUH BOIIPOCOB, 32
UCKITIOYCHHEM CJIy4aeB, yKa3aHHBIX B paszene 4 Hacrosuiero [Topsaka;

5) yBelOMIJIAeT rpakJaHHHA O HANpaBICHHH ero oGpallleHus Ha pPacCMOTpEHHe B
JApPYrod TOCYAapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYNpPAaBICHUS HWIM HHOMY
JO/KHOCTHOMY JIMILY B COOTBETCTBHU C X KOMITETEHITHEA.

6.2 OtseT Ha ofpalneHne MOANUCHIBaeTCsA maBHBIM BpayomM OBY3 «MBOKEy nu6o
YIOJTHOMOYEHHBIM Ha TO JIULIOM.

6.3 OtBer Ha oOpalieHHe, mocTynuBIiee B (OpME 3IEKTPOHHOTO JOKYMEHTa,
HanpaBnAeTcs B (QOpME IJIEKTPOHHOTO JOKYMEHTa MO aapecy OJIEKTPOHHOH IOYTHI,

YKa3aHHOMY B 0OpallleHHH, WK B HMCbMEHHOM (hopMe 110 IIOYTOBOMY ajpecy, YKa3aHHOMY B
obpalieHuy.



7. OTBeTcTBeHHOCTH paboTHUKOB OBY3 «MBOKB»
NpH pacCMOTPEeHHH 00pallleHuil rpaxaan

7.1. Csenenus, comepxamuyecs B OOpAaMICHUSX, @ TaKKe IIEPCOHATBHBIEC JAHHBIE
3adBHUTENII MOTYT WCIMONB30BATLCA TOJNBKO B CHYKEOHBIX LENAX U B COOTBETCTBUH C
JOJDKHOCTHBIMH ~ OOSI3aHHOCTSAMU JInlia, paboTalomero ¢ obpalleHueM. 3amperaercs
pasrialieHue Coaepkamieiics B o0paieHny HHGOPMALIHU O YaCTHOM XU3HH OOPATUBIINKCS
rpaxxjaH 0e3 UX CoIvIacHs.

7.2. Tlpu yTpare HCIOTHUTENEM MUCHMEHHBIX OOpAlleHMH HazHayaercs ciyxeOHas
IIPOBEPKA, O pe3yNbTaTtaX KOTopoi nHGopMupyercs rnaHslii Bpad ObY3 « IBOKby.

7.3. Ilpu yXone B OTHYCK HCIONHUTENb 0GS3aH NIEPeaaTh BCE MMEIOIMMECs Y HEro Ha
UCTIONHCHUM TMHMCBMEHHbIC OOpallleHUss BPEMEHHO 3aMeIIalolieMy ero paGoTHuky. Ilpu
TIIEPEBOJIC Ha IPYTyI0 paboTy WM yBOJILHCHHH HUCIOJIHUTENL O0S3aH CIaTh BCE YHCIAIIIECST
3a HUM O0pallleHUs] HEMOCPEICTBEHHOMY PYKOBOIUTETIO.

8. IToc1e10BaTEILHOCTh paccMOTPeHHs o6palIeHnii rpaskaaH

8.1. IlocienoBaTenbHOCTh OEHCTBMM MO PacCMOTpEHMIO OOpalleHHit rpakiaH
BKJIFOYAET B ¢e0s CIEAYIOUTNE PO/ Y PHI:

- [IPUEM U TMICpBUYHAs 00paboTKa oOpaleHuit rpaKian;

- perucTpanus NOCTYMUBIINX OOpalleHHUIA;

- HampaBlieHue oOpalleHuii Ha paccMOTpeHHe miaBHomy Bpauy OBY3 «MBOKB»
(ZOIDKHOCTHOMY JIUILY, €r0 3aMEHSIOIEMY );

- paccMoTpeHue obpanienmii B CTpyKTypHbIX moapasaenenusx OBY3 «MBOKby;

- IMYHBIA NIPUEM Tpak/iaH;

- IIOCTaHOBKA 00parneHuil rpaxkiaH Ha KOHTPOIIb;

- oopMIIEHUE OTBETA Ha OOpallleHHe TPaXk/IaH;

- IPEIOCTaBICHUE CIPABOYHON HMHAOpPMAIMM O XONE PACCMOTPEHMS IHCHMEHHOTO
oOpallleHus;

- KOHTPOJIb 34 UCIIOJIHCHUEM.

9. Ilpuem 1 nepu4Has 06pa6oTKa MHCEMEHHDBIX O0palIeHHil FpaKIaH

9.1. OcHoBanueM HJI1 pPacCMOTPEHHs OOpAalIEHUs TIPaKJaHWHA SBISETCS JIHMIHOE
obpamenue rpaxnannHa B OBY3 «MBOKDB» win nocTyIuieHne oOpallleHus rpakIaHHHa ¢
COMPOBOIUTEIBHBIM JOKYMEHTOM M3 JIDyTHX TOCYIapCTBEHHBIX OPraHOB M OpraHM3aluii
IUIS PACCMOTPEHHUS 110 TTOPYYCHHUIO. _ '

9.2. Obpamenne MoxkeT mocTynuthb 1o noure (153040, . MBasoso, yi1. JIroGHMOBa, 1.
1), 1oCTaBeHO HEMOCPEACTBEHHO IPAXKIAHWHOM, MEPENABATHCS I10 obHIuanbHOMY (akcy
ObY3 «MBOKB» (+7 (4932) 54-24-58), O(I)I/IHI/IaJIBHOMy aJIpecy OJICKTPOHHOM IIOYTHI
(okb@gov37.ivanovo.ru).

9.3. O6palenus, IpUCIaHHBIC 10 [OYTE (B TOM YHCIE TEIETPaMMBI), U JIOKYMEHTEI,
CBS3aHHBIC C HX pPACCMOTpPEHHEM, MOCTynaroT B KaHuenspuro OBY3 «MBOKBy, 3arem
T[ICPCAAIOTCA  TIAaBHOMY Bpady AJs ONMpPENENCHUs YNOJIHOMOYEHHBIX JIHI, KOTOpBIE GymyT
paccMmarpuBark IOCTYIHUBIIEE oOpallieHue,

9.4. Pabotuuku kanuenspun OBY3 «IBOKB»:




- TpOBEPACT TPABWILHOCTL aJpPECOBAHMS KOPPECHOHACHUMH W  LEJOCTHOCTD
YIIaKOBKH;

- BCKDBIBACT KOHBEPTBHI, NPOBEPAET HAIMYME B HUX JOKYMEHTOB (Pa3sOpBAHHbIC
AIOKYMEHTBI [TOAKJIEHBAIOTCS), K TEKCTY NMChMa ITOAKAIBIBAET KOHBEPT;

- OTICACT OT IMChMa MOCTYNHMBIIME [CHBIM, IACIOPTA, HEHHBIE OyMard, WHbIC
NOITMHHBIE TOKYMEHTHI (IIpH HEOOXOAUMOCTH ¢ HUX CHUMAIOTCS KOIIMH) U BO3BpAIIaeT X
3asBUTEMO. JIeHbIH BO3BPAIIAOTCS TIOYTOBBIM IIEPEBOLOM, IpU 3TOM IIOYTOBBIE PACXOJBI
OTHOCATCA Ha CHET 3asBUTENA. B cilydae eciu 3a9BUTENb NPHUCIAT KOHBEPT ¢ HAKIECHHBIMH
Ha HETO 3HAKaMH II0YTOBOH OIUIATHI M HAIIMCAHHBIM aIpPEecOM, TOT KOHBEPT MOXET OBITh
HCIIOJIb30BaH /IS OTHPABICHMS OTBETA,;

- B Clyvac OTCYTCTBUS CAMOTO TEKCTa IMChbMA COCTAaBISET CIPABKY C TEKCTOM:
«ITucema B anpec OBY3 «MUBOKB» HeT», 1aToil M JTHYHOIN TIOAIIUCHIO, KOTOPYIO MIPHJIATaeT
K IIOCTYNHBIIUM JTOKYMEHTAM;

- BO3BpalllacT Ha IIOYTY HEBCKPBITHIC, OMMOOYHO MOCTYNHBIIME (He TO ajpecy)
NHChMa;

- COCTaBJIACT aKT B JBYX 3K3E€MIUIApAX HA MOCTYIUBIIME C JCHEKHBIMU 3HAKAMH
(KpoMe M3BATBHIX U3 OOpalleHus), HEeHHBIMU Oymaramu (OONUralMAMH, aKUUAMH U T.J1.),
0fapKaMK OOPAILCHHUS, HA 3aKa3HBIE TUChMA C YBEIOMICHHEM, B KOTOPBIX NPH BCKPEITHH
HE OOHapyXWJIOCh IMHCbMEHHOTO BIOXKCHHS, a TaKKe B CIy4asX, KOoIJa B KOHBEpTax
OOHapyKMBaeTCsl HEA0CTaya TOKYMEHTOB, YIIOMAHYTBIX aBTOPaMM B OMMCAX HA ICHHEBIE
muceMa. OIWH 3K3EMIUIP aKTa XpaHUTCS B nmpueMHoit ObY3 «MBOKbB», Bropoit
NPUOOIIACTCA K MOCTYMUBINEMY 06paILCHHIO.

9.5. Kanuenspus OBY3 «MBOKBy, TMOJTYYHB OOpallleHHE, HECTAHAAPTHOE MO Becy,
pasMepy, popme, HMelolIee HEPOBHOCTH II0 GOKaM, 3aK/ICeHHOE JIUIIKOM JCHTOM, UMeloLIee
CTPaHHBIi 3allaX, IBET, B KOHBEPTE KOTOPOTO MPOIIYIBIBAKOTCS BIIOKCHHUS, HE XapaKTepHbIE
UL TIOYTOBBIX OTNPABJICHUH (ITOPOIIOK M T.J.), HE BCKPBIBask KOHBEPT, COOBIIAET 06 3TOM
maBHoMY Bpauy OBY3 «IBOKDB».

9.6. IlpreM IMUCHMEHHBIX O6pamIeHH HCIIOCPEACTBEHHO OT I'paXkAaH TIPOU3BOAUTCS B
kaHuensapun ObY3 «MBOKbB».

10. PerucTpauusi nocTynHBUIMX MHChMEHHBIX o0pamennii

10.1. O6pamienus, nocrynupLne B Kanneaipmo ObY3 «MBOKbB», B Teuenue Tpex
AHEH C MOMEHTA IIOCTYIUICHHS PETHCTPUPYIOTCS B «KypHane perucrpauuii obparmeHuit
rpax/an». B mpaBoM HIKHEM yDiy TepBoi CTpaHHUBI MHCHMa IIPOCTAaBISETCA
PETHCTPAIMOHHAS HAJIITHCE.

10.2. IluceMa Ha WHOCTPAaHHBIX S3BIKAX, HAIMCAHHbBIC TOYEUHO-penbehHBIM
MPUATOM CITENBIX, II0CIIE PETHCTPALMY HAIPABIAIOTCA LIS NIEPEBO/la B COOTBETCTBYIOILUE
OpraHH3aIluH.

10.3. TIpu perucrpanumn:

— IIUCbMY ITPUCBAMBACTCS PETUCTPALIOHHBIN HOMED;

— YKa3blBAIOTCA GaMIINA U NHUIAANBI 3aABUTENs (B MMEHUTEIBHOM MalekKe) U €ro
agpec. Eciu miucsmMo nopmicaHo xByMs W 6olee aBTOpaMH, TO PETUCTPUPYETCS  MEPBBIi
3a4BUTENE JINOO 3asBUTEINB, B aIpec KOTOPOTO MPOCAT HANPABUTH OTBET. Takoe obpallieHne
CHUTACTCH KOJIEKTUBHBIM. KOJIEKTUBHBIMU ABIISIOTCS TaKke OOPAINEHHS, MOCTYIMBLINE
OT MMEHU KOJITCKTHBA OPraHU3alMy, a TAK)KE PE3OMOLMU COOPAHHIA i MUTHHIOB;

— OTMEYAeTCs THIl OCTABKHU OOpalleHns (IMCbMO, JOCTABICHO HAPOUHEIM, IO e-mail
¥ T.IL). Ecii miackMo mepeciiaHo, To yKa3hIBaeTCs, OTKYa OHO MOCTYIWIIO, IPOCTABIAIOTCS



Jata "W UCXoOduIui HOMEp COINpPOBOAUTEILHOIO NHUCBEMA. B  o0s3arenbHOM TMOpAOKE
IMPpOCTAaBJISICTCA 3allUCh O KOHTPOJIC,

- 06paIHCHI/IC HPOBCPACTCA HaA IIOBTOPHOCTD, Ipu HCO6XOIII/IMOCTI/I M3 apxuBa
IIOAHNMAECTCA IpeapIayas IICPECITUCKa. HOBTOpHBIM CHHUTACTCA 06pameHHe, MOCTYNHBIICE
OT OJHOI'0 M TOro ¢ aBTOpa IO OJHOMY H TOMY XK€ BOIIPOCY, €CIH CO BpCMCHH I10Ja4YU
HnepBoro O6paHICHI/I$I HCTEK YCTAHOBJICHHBIH 3aKOHOJATEILCTBOM CPOK pacCMOTPCHUs, HIN
3a4BUTCIIb HE YAOBJICTBOPEH MOJIYYEHHBIM OTBETOM;

10.4. 3apeructpupoBaHHBle OGpalleHHs MOCTYNAOT Ha PacCMOTpEHHUE IVIABHOMY
Bpaay ObY3 «MIBOKB» (11160 NOMKHOCTHOMY JIMILY, €T0 3aMeHSONIEMY ).

11. PaccmoTpeHnne oGpaieHuii rpaxaan

11.1. Pesomtonus massoro Bpada OBY3 «1BOKB» Mosker comepxarb: QamMuInu u
UHHULMATIBL JIML, KOTOPBIM JAaeTCs IOpYYECHME, NMOPANOK M CPOK MCIOJHEHHS, IOMITUCEH
PYKOBOMHMTE/IA ¢ pacIUppOBKON M NaTOM, a TAKXKe CCBUIKY HA PErMCTPALMOHHBIN HOMED
NPHIAraéMoro obpamieHus. Pe3omolus MOXET COCTOSTh M3 HECKOIBKHX —4YacTei,
IIPCINACHIBAIOIINX KaXIOMY HCIOIHUTENIO CaMOCTOSTENBHOE NEHCTBHE, MOPSIOK M CPOK
HCITOJTHEHUS [IOPYYCHMUSL.

11.2. KoHTponb 32 CpOKaMH HCIIONHEHHS, & TAKKE [EHTPATH30BAHHYO MOJITOTOBKY
OTBETA 3afBUTEIIO OCYILCCTBJISAET OTBETCTBEHHBIM HMCIONHUTENb. COUCIIONHUTENIN HE
II03/HEE CEMU JHEH [0 WCTCYCHHMA CPOKAa MCIONHEHMS IHChbMa OOS3aHBI MPEICTABHUTH
OTBCTCTBCHHOMY MUCIHOJHHUTCIIO BCE HEOOXOMUMBIC MaTepHaibl Jid  00OOIIeHHS U
IOATOTOBKU OTBETA.

11.3. JlolmkHOCTHOE NMIIO, KOTOPOMY TIOPYYEHO PACCMOTPEHUE oOpalieHus, BIpaBe
NPUNIACUTD  3asABUTENA 171 JIMYHOH Oecelbl, 3alIpOCUTh B YCTAHOBJIEHHOM IIOPSIKE
AOTIOTHUTE/ILHBIE MAaTepHaNIBl M OOBSACHEHUS Yy 3asBUTEAS W MHBIX IOPHIMYECKHX U
$usnyeckux . IIpuBedenne Kk paccMOTPEHHIO 06PAIIEHHS TEPEBOIUHUKOB U SKCIIEPTOB,
a TAKKC MOPAOK OIUIATHI UX YCIIYT COMIACYIOTCSA ¢ maBHBIM BpauoM OBY3 «BOKby.

11.4. B ciy4ae ecnu obpalleHne, [0 MHEHUIO MCTIOJHUTENS, HANPABICHO HE MO
IIpUHAUISKHOCTH, OH B JBYXIHEBHBIH CPOK BO3BpAallacT 3TO OOpallleHHE B KaHILEISPHIO
ObY3 «MBOKbB», yka3biBast IIpu 9TOM MOIpa3/ENeHHe, B KOTOPOE, IO €ro MHEHHIO, caenyer
HanpaBUTh oOpalllcHHE.

11.5. Tlucema ¢ mpocbGaMu O JIMYHOM IpHEME JODKHOCTHBIMU JuuamMu OBY3
«MBOKb» paccmarpuBarorcss kak oObIuHble oOpamieHus. IIpu HeoGxomuMoOCTH aBropam
HalpaBIAOTC  cooOlieHna o mnopsanke pabotel OBY3  «MBOKb», a 3aspienus
obopmisroTes «B 1e10» Kak 1CIoNMHeHHBIE. :

11.6. B ciyyae ecnm penrenye Bompoca, MOCTABIEHHOIO B OGPAIIEHHH, HAXOIUTCA
BHE KommeteHInu OBY3 «MBOKB», To opuriHan o0palieHds HalpaBISeTCs B TEUYCHIUE
CEMM [HEH [0 NPUHAIEXHOCTH B OpraH, KOMIETEHTHBIA pellaTh JaHHBIA BOIIPOC, €
YBEIOMIICHMEM TIpaXKIaHMHA O Iiepeajapecaluu obpameHus. Eciau BOMpoc OTHOCHTCH K
KOMIICTCHIUY HECKOJIBKHUX OPTaHOB, TO KOMUSA OOpAHIEHUs] HANPaBISACTCA B TEUCHHE CEMU
AHeH B Kaxaeli opran. OOpalieHHs, [pUCIAaHHBIE HE 10 NPHHALISKHOCTH U3
FOCYNapCTBCHHBIX OPraHoB M JAPYTMX OpraHM3alMi, BO3BPAILAIOTCS B HAIPABUBIIYIO
OpraHu3aluio. ‘



11.7. 3ampemaercs HampaBisaTe xanody Ha pacCMOTpPEHHE B TOCYJapCTBEHHEI
OpTraH, OpraH MECTHOTO CaMOYNPAaBICHUS WIM IOJKHOCTHOMY JIMIlY, pElIeHUe WK
AelictBue (Oe3meHCTBHE), KOTOPBIX O6MkKaTyeTCs.

11.8. B crnyyae eciu B COOTBETCTBMM C 3aIIpeToM, NIPEAyCMOTPEHHBIM 11.11.7
Hactofgmiero Ilopsnka, HEBO3MOXKHO HampaBleHHE KajloGsl Ha paccMOTpeHue B
TOCYNAPCTBEHHBIA OpraH, opraH MECTHOTO CaMOYIpPABICHUS MM TOKHOCTHOMY JHLLY, B
KOMHETCHIIMIO KOTOPBIX BXOMUT PEIICHUE NTOCTABICHHBIX B OOpallleHNH BOIPOCOB, Xa100a
BO3BPAIACTCA TPAXKIAHUHY C PasbACHEHHEM €ro MpaBa 00XKaloBaTh COOTBETCTBYIOLIMC
PCLICHHA UIN ICHCTBHE (Oe3/1efCTBHE) B yCTAHOBICHHOM CyAe6HOM MOpSIIKE.

12. JIn4HbIii npuem rpaxaaH

12.1. ITpuem rpaxnan 8 OBY3 «MBOKBy, a Takxke KOHTPOJIb 33 €ro OpraHusamueit
OCYWICCTBIIAIOT TiaBHbIAM Bpau ObY3 «MBOKB», 3aMecTuTens DIaBHOTO Bpaya 1o
mequnuHckod yacth OBY3 «MBOKDB» (nanee — pykoBogurenn).

12.2. Opranuzanuio JIMYHOTO TpHeMa IpaXaaH [IABHBIM Bpa4YoM, 3aMECTUTEIEM
[IABHOTO Bpaya Mo MejuuuHckol vactn OBY3 «MBOKDBY, ocymecTsiser xaHuemspus
OBbY3 «BOKbB».

12.3. Tpadux npuema yTBepkmaeTcs DIaBHEIM BpadoM OBY3 «MBOKB» u
pacmonaraercs Uil MHGOPMHUPOBAHHSA TPAXIAH B OOIIENOCTYIIHOM MecTe. A TakKe Ha
caifre o agpecy ivokb.ru.

12.4. [IpenBaputespHyIO 3aHCh HA JTMYHBIH IPHEM K PYKOBOIMTENAM OCYIIECTBIIAIOT
pabornuku xanuenipun OBY3 «MBOKB», B cOOTBETCTBHH ¢ YTBEPKAECHHBIMH I'paduKaMu
npuema.

12.5. 3anuck Ha MOBTOpHBIM NpHEM K PYKOBONHUTEIIO OCYILECTBIIAETCS He paHee
TIOTYy4CHUS IPAXAAHUHOM OTBETa Ha MPE/ABIAYILICE AHAJOTHYHOE obpalleHHe (WM eciu
MCTCK YCTAHOBJCHHBIM CPOK paccMOTpeHHs obpauieHus). HeobXomuMocTs B 3amucH Ha
TIIOBTOPHBIH IIpHeM onpenensercs paboTHukoM Kanuenspud OBY3 «UBOKBy, ucxons u3
CO/ICp)KaHUs OTBETA Ha NPEABIyIIee OOpalieHre 10 TOMY BOIIPOCY.

12.6. PaGoruuk xanuenapuun OBY3 «MBOKB» perucTpupyer 3assuteis B Kypuane
[preMa rpaxiaH.

12.7. Paborauk xanmemspun OBY3 «UMBOKB» BmpaBe 110 COMIACOBAHMIO ¢

3a7BUTENICM HANPaBUTh €ro Ha Oecely B COOTBETCTByMOLIME moapasjertenns OBY?3
«BOKB». -

12.8. Ilo npocebe 3asBUTeNss OH MOXKET OBITh IPHHAT PYKOBOIMTEIAMM B JTHU,
YCTaHOBJICHHBIC JUTsl HUX rpapUKOM IIpHeMa IpakiaH.

12.9. IlpueM rpakjaH oCymeCTBAsSETCS B MOPAAKE oYepenHocTH. [paxiane,
MMCIOIMNE yCTAHOBICHHOE ACHCTBYIOLMM 3aKOHONATENbCTBOM Poccumiickoii ®eneparmu
NpaBo MEPBOOYEPETHOTO MPHEMa, IPUHUMAIOTCS B IIEPBOOYESPEIHOM MOPSIKE.

Taxke BO Bpems IPOBENECHMSI JTMYHOIO MPHEMA TIPaKIaH B IEPBOOYEPEHOM TOPSIIAKE
3aCayUIHBAIOTCA (IPUHUMAIOTCSA):

1) BeTepanbl u nHBanuIb! Benukoit OTeuecTBEHHOMN BOMHEL;



2) BeTepaHbl U HHBAIUABI O0EBBIX IEHCTBUIL;
3) meTH-UHBAJIHUIBI M UX 3aKOHHBIE MIPECTaBUTENH;

4) GepeMeHHbIE KEHUIUHEI;

5) poaureny, MPUILIEANTAE HA IPUEM ¢ peOEHKOM B BO3PACTE 10 TPEX JIET;

6) rpaxxnane crapiie 70 yer.

12.10. B cnyuae moBTOpHOro oOpallleHHs OCYIIeCTBAsSeTcd Moadopka Bcex
UMEIOILIUXCS MaTepHaIOB, KACAIOIINXCSA 3TOTO 3asBUTEI.

[lonoOpanHbpie Marepyaibl MPEACTABIAIOTCS PYKOBOAMTENIO, BEIYIUEMY JIMUHBIN
MIpUEM.

12.11. IIpu nuyHOM MpHeMe TpakAaHUH NPEIbABISET JOKYMEHT, YAOCTOBEPAIOIINI
€ro JINYHOCTb.

12.12. Bo BpeMs JHMYHOIO IMpUEMa KaXIABIM TIpaXHaHWH HKMEET BO3MOXKHOCTH
U3JI0KUTH CBOE oOpallieHHe YCTHO, 00 B NMCbMEHHOH dopme.

12.13. ConepxaHue yCTHOro oOpalieHust 3aHOCUTCA B YUYETHYIO KapTOUKY JHYHOTO
npreMa rpaxaaHHHa. B ciydae, eclM M3JIOKEHHBIE B YCTHOM oOOpamieHuH (akThl U
00CTOATENLCTBA SABJISIOTCA OYEBUIHBIMU U HE TPeOYIOT JOINOIHUTEIBHON NPOBEPKH, OTBET
Ha oOpallleHHe ¢ corvIacksl I'pakJaHuHa MOXeT OBITh JaH YCTHO B XOJ€ JINYHOTO IpUeEMa, O
YyeM JIeNaeTcs 3alvch B KapTOYKe JIMYHOIO IpueMa IpakAaHuMHAa. B ocTanpHBIX ciydasx
JaeTcs IMUCHhMEHHBIHM OTBET 10 CYIIECTBY IMOCTaBICHHBIX B 0OpaIlleHUU BOIIPOCOB.

[TuceMeHHOE OofpallieHre, IPUHATOE B XO/€ JIMYHOIO NPHEMa, IOUIEKHUT pErucTpaluu
1 PaCCMOTPEHUIO B MOPAAKE, YCTAHOBICHHOM PACCMOTPEHMS MUCEMEHHBIX 00pallleHuil.

12.14. ITo oKOHYaHUM MPUEMA PYKOBOAMUTENb JOBOAUT A0 CBEIEHHUs 3asABUTEIA CBOE
pelieHre, THPOPMHUPYET O TOM, KOMY OyIeT MOPYyUYEHO pacCMOTPEHHE U IPUHATHE MEP IO
€ro oOpallleHuIO, 100 Pa3bICHIET: TIe, KEM U B KAKOM MOPAIKE MOXKET ObITh pacCMOTPEHO
ero oOpanieHue no cyuecTny.

12.15. PemeHue o0 TIOCTAaHOBKE HAa KOHTPOJIb WCIIOJHEHUS IOPYYEHHH 110
pe3yJbTaraM paccCMOTpEeHHs OOpalleHHH TpakaaH IPUHUMAET PYKOBOAUTENB, BEILYIIHii
MIPUEM.

12.16. Ilocne 3aBeplueHHs JTUYHOIO IIpUEMa DPYKOBOAUTCISAMH M CODIACHO HX
nopyueHusM pabotuuk Kaunemsipud ObY3 «MIBOKB» obecneunBaer nepenady JOKyMEHTOB
Ha MCIOJHEHHE B CTpYKTYypHBIe noapasaeneHuss ObY3 «MBOKb».

12.17. Mudopmanus 0 IPUHITHIX MEpax [0 OOpaILEHUAM IpakIaH, paCCMOTPEHHBIM
PYKOBOIHUTEIIIMH BO BpeMs JIMUHOIO IpHEMa, HanpaBisdeTcs pabOTHMKOM KaHIEIApUU
OBbY3 «MBOKbB», pyKOBOIUTEIIO, OCYIECTBIABILIEMY IIPUEM.

12.18. Marepuaipl ¢ JIMYHOTO IIpMEMa XpaHATCA B TEYCHHE 5 JIET, a 3areM
YHUUTO)KAIOTCS B YCTAaHOBJIEHHOM IOPSIKE.

13. IlocranoBka oOpameHHii rpakaaH Ha KOHTPOJIb



13.1. Ha xoHTponp craBsaTcs oOpamieHMs, B KOTOPBIX COOOIIAETCS O KOHKPETHHIX
HapylIeHUsIX 3aKOHHBIX MPaB M MHTEPECOB IpaJaH, a TaKke oOpanieHHus IO BOIPOCaM,
UMeEIOIINM OO0JTbIIIoe O0IIECTBCHHOE 3HAUYEHME.

13.2. B oO0a3areqbHOM TOpSAAKE OCYLIECTBIAETCS KOHTPOJh 3a MCIIOTHEHHEM
MIOPYYCHUH TOCyJapCcTBEHHBIX opraHoB Poccuiickoit denepanun, MBaHOBCKOI 06iacTu o
paccMoTpeHUH OOpalleHuil rpakIaH.

13.3. Kourpone 3a coOmIOneHHEM CPOKOB paccMOTpeHus OOpalleHMil rpakaaH
ocyniectBigeT KaHuemsipuss ObY3 «MIBOKB».

14. TpeGoBaHus K 0pOpPMJIEHHIO OTBETA

14.1. OtBeThI Ha OOpalueHus TpaXKaaH MOANUCHIBACT MIaBHEIH Bpau OBY3 «MBOKB»
(160 AOMKHOCTHOE JIMIO, €0 3aMEHAIOILEE).

14.2. Tekcr orBera AOJDKCH  HU3JlaraTbCd  Y€TKO, TOCICNOBATC/IBHO, KpaTKo,
HCUCPIIBIBAIOIEC OaBaTh OTBET HA BCE IIOCTABJIECHHEBIE B TIUCBME BOIIPOCHI. HpI/I
NMOATBEPXKIACHNN (baKTOB, H3JIOKCHHEBIX B )Kaﬂ06e, B OTBCTC CJICAYET YKa3bIBaTh, KAKUC MCPHI
IPUHATEI K BHHOBHBIM JOJIKHOCTHEIM JIHIIAM.

14.3. B otBeTe B OpraHel rocyiapCTBEHHOMN BIACTH JOKHO OBITH YKa3aHO O TOM, UTO
3afBUTENIb NPOMHGOPMUPOBAH O pe3yNbTaraX pPacCMOTPEHHS ero oOpalleHHs U B Kako
¢opme. B oTBeTax 1o KOJIEKTHBHBIM OOpAICHUSM yKa3bIBAaeTCsl, KOMY HMEHHO U3 aBTOPOB
HaH oTBeT. [Ipy HEOOX0MMMOCTH BO3MOXKHO MPIIOKEHHUE KOITUU OTBETA 3asBUTEIIIO.

14.4. IlpunoxeHHble K OOpalleHMIO MOUIMHHUKY JOKYMEHTOB, IIPUCTAaHHBIE
3asBUTEJICM, OCTAIOTCA B JICIIE, €CJIM B IIMCbME HE CONEPKUTCA Ipochkba 06 UX BO3Bpare.

14.5. OtBeTpl 3adBUTENAM  MEYaTaroTCd Ha ONaHKaX YCTAHOBJIECHHOM (OPMEI B
cootBetcTBUM ¢ MHCTpykuumeit o nenonpoussoncty OBY3 «MMiBOKB». B j1eBoM HIKHEM
YNy OTBeTa 00A3aTeNbHO YKa3bIBAarOTCA (DaMIIMS HCIOMHUTENA U HOMEP €ro pabouero
TenedoHa.

14.6. Eciiu Ha oOpanieHue aeTcs NPOMEKYTOUHBIM OTBET, TO B TEKCTE YKA3bIBAECTCS
CPOK OKOHYATEJILHOTO pa3pelleHus BoIpoca.

14.7. Tlocne 3aBepiIeHHS PacCMOTPEHHsS MUCBMEHHOTO oOpanieHus U opopMIIeHHs
OTBeTa MNONIMHHMK OOpalleHHd M BCE MaTepUajbl, OTHOCAIIMECS K PacCMOTPEHHMIO,
nepenarorcs B Kanuensapuro ObY3 «MMBOKb», rie npoepsiercs npaBUibHOCTE 0OGOPMIEHUS
orBeTa. OTBETB, HE COOTBETCTBYIONIME TPEOOBAHUAM, MPEAYCMOTPEHHBIM HACTOSIIMM
[Topsaakom, BO3BpaIIalOTCs UCTIOMHUTEIO TS 10paObOTKH.

14.8. IlonmucaHHBlE OTBETHl pPETHCTPUpYIOTCA B Kauneaspun OBY3 «MBOKB» ¢
OTMETKOHM O pe3yJsTaTe pacCMOTpeHuA obpamieHus. [locne perucrpaiuu oTBeT nepeaaeTcs
Ha ornpasKy. OTIpaBiIeHHE OTBETOB 0€3 PErUCTPAlliN HE JOIIyCKaeTCs.

14.9. 1lpy HEOOXOAMMOCTH HCIIONHHUTENb MOXET COCTABHTH CIYKEOHYIO 3alUCKY O
pe3yasTarax pacCMOTpEHHs oOpalleHus (HaripuMmep, B Caydasx, €CIIH OTBET 3aABUTENIO OBLI
Jan 1o TeaedoHy WX NpH IMYHON Oecese, eciii NpH PacCMOTPEHHH 0OPAICHHUs BO3HUKIU
00CTOATENBCTBA, HE OTPaXKEHHBIE B OTBETE, HO CYIIECTBEHHBIE /IS PACCMOTPEHN JIea).

14.10. Opranuzammo paboTel 10 0000meHKIO MHQPOPMAIUH O PacCMOTPEHHH
oOpameHuii rpaxaan ocymectiser xauueaspus OBY3 «UsBOKB».

14.11. HTorosoe odopmiieHHE A€l A apXUBHOTO XPAHEHHS OCYILECCTBISETCH B
COOTBETCTBUM ¢ TpeboBanusaMH MHcTpykuuu mo genonpoussoactsy ObY3 «IBOKB».



15. IlpenocTaBienne cnpaBoYHoil HHGpOpMaLHH
0 X0/I€ PaCCMOTPEHHS 0OpaLeHHs

15.1. IIpu paccmoTperuy oGpaliieHus rpakIaHHH UMEET IIPaBo:

1) npencraBnATh NOMOJIHUTENBHBIE MOKYMEHTHI W Marepualsl ubo obpaiarecs ¢
npock60it 06 UX UCTPeGOBAHUM, B TOM YHCIIE B NEKTPOHHOM dopme;

2) 3HAaKOMMTBCS C JOKyMEHTAMH M MaTepHallaMH, KacaIoIIMMUCS paccMOTpeHMs
oOpalleHus, ECIIN 3TO He 3aTParkBaeT NpaBa, CBOOO/IB! 1 3aKOHHBIC UHTEPECH] IPYTUX JIUI 1
CC/IM B YKa3aHHBIX JOKYMEHTaX U MaTepuajlaX HE CONEPIKATCs CBEJEHMS, COCTABIAIOIINE
FOCYNapCTBEHHYIO WK MHYIO OXPaHIEMYIO (eepalbHBIM 3aKOHOM TalHy;

3) nonmy4yaTh NMCHMEHHBI OTBET 110 CYIIECTBY IIOCTABIECHHEIX B obpalieHun
BOIIPOCOB, 3a HCKIIOYCHMEM CJIy4aeB, yKasaHHBIX B pasfene 11 Hacrosmero ITopsmka,
YBENOM/ICHHE O IMepeajpecaliyl MHUCbMEHHOTO OOpallleHHs B [OCYIapCTBEHHBIH oOpra,
OpraH MECTHOIO CaMOYNpPaBIEHUA HIM JODKHOCTHOMY JIHIY, B KOMIIETEHIMIO KOTOPBIX
BXOIIUT PEHIEHHUE IMTOCTABICHHBIX B 0OpaIlleHUH BOIIPOCOB;

4) obpaarecs ¢ kanoboii Ha IPHHATOE MO OGPALICHHIO pellIeHue WM Ha JIeiCcTBUE
(GesnelicTBue) B CBSA3K C paccMOTpeHHEM OGpalLICHUS B aJIMMHHCTPATUBHOM M (WMJIK)
Cyne0HOM IOps/IKE B COOTBETCTBHH C 3aKOHOIATEIBCTBOM Poccuitckoit Oeneparim;,

5) 06pa1uaTI)c51 C 3a5BJICHUEM O IPCKpallleHHH pPaccMOTpCHUSA O6paHIeHI/I}I.

15.2. Cnpasounas pabora ocyuiectsisercs B kannenspun OBY3 «sOKB».

15.3. CnpaBkn mnpenocraBasioTcs HpH  JIUYHOM o0palleHUd WU I0CPENCTBOM
TeJIe(QOHHBIX MePErOBOPOB.

15.4. CnipaBku NpeI0CTaBISIOTCA M0 CIAEAYFOIIMM BOIIPOCAM:

- 0 NOJTyYEHHUH OOpAIleHHs U HANPaBIEHHH €r0 Ha PACCMOTPEHHE B YIIONTHOMOYEHHBIIA
Opras;

- 00 OTKa3e B paCCMOTPEHUH OOpaILCHHS;

- O IPOJUTIEHUH CPOKA PACCMOTPEHUSA 0OpalleHHs;

- 0 pe3ynsraTax pacCMOTPeHHs oOpanieHus.

15.5. 3BoHKH OT 3asBuTeneil Mo BONPOCY MOMYYEHHS CIIPABKH O PACCMOTPEHHH KX
obpailieHuil IpUHUMAIOTCs exenHeBHO ¢ 8.00 1o 17.00, KPOME BBIXOIHBIX M IPa3JHUYIHBIX
JHEM. ‘ _

15.6. Ipn nomyyennu 3anpoca no Tenedony paGOTHHK KaHnenapun ObY3 «BOKDb»:

- Ha3bIBaeT HauMeHoBaHue OBY3 «MIBOKby;

- IPECTaBIIAETCA, Ha3BaB CBOIO (DaMITHIO, UMS, OTYECTRO,

- IpeaiaraeT abOHEHTY NMPeACTaBUTHCA; '

- BBICTYNIMBAET M YTOYHSIET, PU HEOOXOAUMOCTH, CYTh BOIIPOCA;

- BEXK/IMBO, KOPPEKTHO ¥ JIAKOHUYHO JIA€T OTBET I10 CYIIECTBY BOIPOCA;

- TIpH HEBOSMOKHOCTH B MOMEHT OOpAIleHHA OTBETHTH HA IOCTABJIEHHBIH BOIPOC
pejuIaraeT o0paTUBIIEMYCS ¢ BOTIPOCOM I'DakAaHHHY [IEPE3BOHUTD B KOHKDPETHBIN JIeHb U
B OIPENEICHHOE BpeMs, MO0 HAa3bIBAET HOMEP TeneoHa paGOTHMKA, HEMOCPEICTBEHHO
paccMaTpuBaronIero oopalieHue;



16. Ilopsinok 1 popMbI KOHTPOIIS
32 pacCMOTpeHHeM o0paleHHil rpasKaan

16.1. KoHTponk 3a mONTHOTON M KayecTBOM pacCMOTpPEHHS OGpalyeHuit rpaxkaaH
BKIIIOYA€T B ce0st MpOBEIEHME NPOBEPOK, BBIABICHHE M YCTPAHEHHE HAPYIICHMUI npaB
3asBUTENCH, PACCMOTPEHHE, MPUHATHE PENIEHHIl M MOATOTOBKY OTBETOB Ha OOpaIieHHS
3aABHTENICH, COOCPKAIMX XKanoObl Ha pelleHus, AedcTBus (Ge3nefcTBIE) MOKHOCTHBIX
T

16.2. Texymuif KOHTpOTb 3a COOMIONEHHEM MOCIEHOBATENBHOCTH JNEeUCTBUH,
OTNpPEACNCHHBIX HacTosAmMM Ilopsakom, m IpuHATHEM peiuenuii paGotHukamu OBY3
«IBOKB»  oCymiecTBIsSETCS PYKOBONUTENAMM CTPYKTYPHBIX noapasaenennii  ObY3
«MIBOKb», xaunenspueit OBY3 «M1BOKB».

16.3. Kanuensapus OBY3 «MBOKB» ocymiecTBIAET MOATOTOBKY €XEMECIIHOr0 OTYETA
0 KOJTMYECTBE U CPOKax paccMoTpeHus oOpaenuit rpaxxnan B ObY3 «UBOKB».

16.3. T'paxxnaHuH BrpaBe 00XaJOBaTh MSHCTBHSA 110 paccMOTpeHuIo obpalnieHuit
rpaxjaad B ObY3 «MBOKDb» u peleHne, IpUHATOE MO pe3yIbTaTram pacCMOTPEHHS ero
obpailenus, B BeIecTOAMMil opran (JlemapraMeHt 3ApaBOOXpaHEeHUs VIBaHOBCKOM
0011aCTH), BBIIIECTOSIIEMY AODKHOCTHOMY JIMIy MIH B CyI B NOpSAIKE, IIPeLyCMOTPEHHOM
3aKoHoAaTenbcTBoM Pocculickoii Meepanuu.



O.IO.

IIpunoxenue 2

K MpUKa3y NIaBHOTO Bpaya
ObY3 «MBOKB»

or 04.12.2019 Ne 512

Ilepeuenn
A0KHOCTHBIX UL OBY3 «MBOKB», B 4bH 10/5KHOCTHBIE 063aHHOCTH BXOIUT
paccMoOTpeHHe o0palleHuii rpakaan

1. 3amecTuTENB MIABHOTO Bpaya 1o MeauUuHCcKoi yacty Tomc C.P.
2. 3amecTUTENb MIABHOTO Bpaya 10 MEAULMHCKOM 4acTu (1o netcrBy) ®okun B.H.
3. 3amecTuTenb INIABHOTO Bpaya MO MEAMIMHCKON yacTu (Mo Tepamuu) Kosisesa

4. 3amecTuTeNb NIABHOTO Bpaya 10 MEIHULMHCKON yacTH (1o xupypruu) Kapros JI.B.
5. 3aMecTHTeNb INIABHOTO Bpada MO JKCIIEPTH3E BPEMEHHOH HETPYHOCIIOCOGHOCTH

Cunuua I'B.

6. 3aMecTUTENb ITIABHOTO Bpaya 110 MOJIHKIHHUYECKo paboTe Xapiamos U.C.

7. 3aMecTUTENb IMABHOTO Bpaya 110 ITapakInHNYecKoi ciaysk6e [Tnexanos B.T.

8. 3amMecTHTeNh NIABHOTO Bpaya 10 YKOHOMUYECKHMM BorpocaM Pauxos C.B.

9. 3amecTuTens MIaBHOIO Bpada nmo Kaapam Ky6acosa O.C.

10.  3amecTuTenr NIaBHOrO Bpauya MO OPraHM3AMOHHO-METOIMYECKOH paboTe

Yucrakosa H.K.

1. 3amecTuTens MIaBHOrO Bpaya MO YIPABIEHUIO CECTPHHCKON HESTENBHOCTHIO

Kysnernosa M.T.

12. 3aBenyrommas anrekoit bormanosa H.A.

13. HauanpHuk nanoBo-3koHOMU4ecKoro oraena Msamenxo JIJI.

14. I'naBus1it Oyxranrep [oaymkuna O.H.

15. Tupexrop 3yoxor K.H.

16. I'naBHsIit sHepreTux Ianun K.B.

17. HawaneHuk  oTgena  MHPOPMALMOHHO-TEXHHYECKOTO  COIPOBONKIEHUS

Pemernuxos C.B.

18. HauanpHuK 1opumudeckoro otaeia Mummnaa MLA.
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